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YT1BEpxKIcH

bankom Poccun

(ITpotokon

N K®HII-22 ot 22 utons 2017 r.)

BEA30BbIA CTAHOAPT
3AWNTDBI NPAB U UHTEPECOB ®PU3UYECKUX U FOPUOANYECKUX
nuy - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMM
CAMOPETYJIMPYEMbIX OPITAHU3ALMA B COEPE ®UHAHCOBOIO PbIHKA,
OB BbEAUHALWNX MUKPOPUHAHCOBBLIE OPTAHU3ALIUN

Hactosmmii 6a30Bblii CTaHAAPT 3aIlIMTHI MPaB U UHTEPECOB (U3UUECKUX U IOPUAUYECKUX UL -
nojry4yareneil (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH CaMOPETYIMPYEMBIX OpraHu3anuii B chepe
(buHAHCOBOIO PBHIHKA, 00BEAUHSIOMNUX MUKPO(UHAHCOBBIEC opranu3anuu (ganee - Ctanaapt), pazpadboTan
B COOTBETCTBMHM CO CT. cT. 4, 5 ®epepanpHoro 3akoHa or 13 wmrons 2015 roma N 223-®3 "O
CaMOpEryJIUpyeMbIX OpraHusanusx B cepe ¢punHaHcoBoro peiHka'", DenepanbHbIM 3aKOHOM OT 2 OIS
2010 roma N 151-®3 "O mukpo(puHAHCOBOM AEATEILHOCTH M MHUKPO(PUHAHCOBBIX OpraHu3anusx’,
VYkazanuem banka Poccuu ot 30 mas 2016 rona N 4027-Y "O nepeune o0s3aTeNbHbIX A pa3padOTKH
CaMOpETyJIUPYyEeMBbIMH  OpraHu3alusiMu B cepe  (PUHAHCOBOTO  pBIHKA,  OOBEIUHSIIOMINMHU
MUKpPO(UHAHCOBBIE OpPTaHHU3AINH, KPEAUTHBIE MOTPEOUTENbCKUE KOOMEPaTUBBI, 0a30BbIX CTaHIAPTOB U
TpeOOBAaHUAX K UX COJIEPKAHMIO, a TAKXKE IMEPEeYHE Onepanuii (Comep)KaHWH BUAOB JCATEIHHOCTH) Ha
(bMHAHCOBOM PBIHKE, MOAJICKAIIUX CTAHIAPTU3AIMH B 3aBUCUMOCTH OT BHJIa JIEATEIBHOCTH (PMHAHCOBBIX
opranm3anmii", Ykazanuem banka Poccum ot 3 dempans 2016 roga N 4278-V "O tpeboBaHHSIX K
CoJiep>KaHUI0 0a30BOTO CTaHIAPTa 3aIIMTHl NPaB M HHTEPECOB (PU3NYECKUX M FOPUIUYECKUX JIHI] -
nojry4yareneil (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH CaMOPETYIMPYEMBIX OpraHu3anuii B chepe
(UHAHCOBOTO pBIHKA, OOBEAMHSIONMX MUKpouHaHCOBbIe opraHuzanuu". Hacrosmuii CraHmapt
olpeseNsieT OCHOBHbIE NMPHUHIMIIBI B OOJIACTH 3allMTHl IIPaB U HMHTEPECOB IOJydaTened (UHAHCOBBIX
ycIyr W yCTaHaBIMBaeT TpeOOBaHUS, KOTOPHIMH MHKpO(UHAHCOBas OpraHu3alus JOJDKHA
PYKOBOJICTBOBATHCSI B IIPOLIECCE OCYIIECTBICHUS MUKPO(DUHAHCOBOM JEATENBHOCTH.

I'maBa 1. O0Omue moIoKeHUA
Crates 1. [Ipenmer perynupoBanus U cdepa mpuMeHeHus HacTosmero Ctanaapra

1. Hactosumit CTaHaapT NPUHSAT B LENAX:

1) obecnieyeHus: coOuO/IeHHUsI MpaB M 3aKOHHBIX HMHTEPECOB Mojydyareiaed (PUHAHCOBBIX YCIYT,
OKa3bIBa€MbIX MUKPO(HUHAHCOBBIMU OpraHU3aLUSIMHU;

2) mpenynpexaeHHs HEI0OpPOCOBECTHBIX  IMPAKTUK  B3aUMOJEHCTBHSA ~ MHUKPO(MUHAHCOBBIX
OpraHM3alyii ¢ mosyyaTeasiMu (PUHAHCOBBIX YCIYT;

3) noBblmIeHHUs HHPOPMAIMOHHOW OTKPBITOCTH pPBhIHKA MHKpO(GHHAHCHUpOBaHHA B Poccuiickoit
@enepan, a Tak)Ke TIOBBIIIEHNUS YPOBHS (PUHAHCOBOM TPaMOTHOCTH U HMH(POPMUPOBAHHOCTU
nojryyaresnei (PMHAHCOBBIX YCIYT O JAEATEIbHOCTH MUKPO(GHHAHCOBBIX OpraHU3aINii;
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4) noBbIIIEHNS KauecTBa (PMHAHCOBBIX YCIIYT, OKAa3bIBAEMBIX MUKPO(GUHAHCOBBIMHU OpraHU3AIUIMH,
a TaKKe CO3/IaHUs YCIOBUHM AJsl 3PPEKTUBHOTO OCYIIECTBICHHUS CAMOPETYIUPYEMBIMU OPTaHU3AIUSIMH B
cdepe hrHAHCOBOTO PHIHKA KOHTPOJIS 32 AEATEIbHOCTHI0O MUKPO(GUHAHCOBBIX OpraHU3aIuil.

2. CtangapT OCHOBBIBAETCSl HA HOpMax 3akoHoJaTesbcTBa Poccuiickoit depepanuu.

3. Crangapt o0s3aTeneH K NPUMEHEHHI0O MUKPO(GHUHAHCOBBIMU OPTaHHM3AIlMSIMH BHE 3aBHCHMOCTH
OT MX YJEHCTBA B CaMOpPETYJIHMPYEMOH OpraHu3alid W JEUCTBYET B YacTU, HE NPOTHUBOpEHAIEH
3akoHoJaTeNbeTBY Poccuiickoit denepanuu, BKIOYasi HOpMaTUBHBIE akThl banka Poccum.

4. MukpoduHaHcOoBas oOpranm3anus o0s3aHa BKIOYaTh B JOTOBOP C TPETHHM JIUIIOM,
JCUCTBYIOIIUM I10 TIOPYYCHUIO, OT HIMEHH H 33 CUYET TaKOW MUKPO(UHAHCOBOW OpPTraHU3aINH, TIOJI0XKCHUS,
00s13BIBAIOIIIE TAKOE TPETHE JHUII0 COOMIOAATh TpeOoBaHus HacTosmero Ctanaapra.

5. MukpoduHaHcoBas opraHuzaiusi oo0si3aHa oOecrneuuTs coOIIoJeHHe TPEeOOBaHUN HACTOSIIETO
Cranpmapra TpeTbUM JUIIOM, JIEHCTBYIOIIMM MO MOPYYEHHUIO, OT MMEHH W 3a CUET MHKPO(PHUHAHCOBOMH
OpraHu3ally, B TOM YUCIIE HA OCHOBAaHUHU I'PAKJAHCKO-IIPABOBOI'O JOTOBOPA UM JOBEPEHHOCTH.

Cratbs 2. OCHOBHBIE IMMOHATHS, UCITOJIB3YEMBIC B HACTOAILICM CTaHI[apTe

I[J'IH 1eJieit HacTOsIIEeTro CTaHz[apTa HCITOJIB3YIOTCA CICAYOIINEC OCHOBHBIC ITOHATHS:

1) nuuHBI KaOWHET - WH(POPMAIMOHHBIA PeCypc, KOTOpBI pa3MelleH Ha OQUIMAIbHOM CcaiTe
MHUKpPO(UHAHCOBOW OpraHM3alidd, IO3BOJISIIOIIMI MOJydaTesnto (UHAHCOBOM YCIYrM IOJIydaTh
nH(popMannio 00 HCIIOJTHEHUH UM CBOMX OO0S3aHHOCTEH IO IOTOBOPY 00 OKa3aHWH (PMHAHCOBOW YCIIYTH,
a TaKKe B3aMMO/IEHCTBOBATh ¢ MUKPO(UHAHCOBOW OpraHu3alueil IocpecTBOM 0OMEHa COOOIEHUSIMHU C
HCI0JIb30BaHNEM MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHer";

2) oOpaieHue - HampaBlIeHHOE B MHKPO(HHAHCOBYIO OpraHM3alMI0 TMoyydareieM (UHAHCOBOU
YCIIYTH, TIpeACTaBUTENeM ToiydaTtenss (¢GuHaHcoBoM yciyrd, bankom Poccun wim  uHBIM
YIIOJTHOMOYEHHBIM OpPraHOM WJIHM JIMIIOM B MHCHMEHHOH ¢GopMe Ha OyMaKHOM HOCUTENE WIIM B BUIE
AJIEKTPOHHOTO JOKYMEHTa 3asiBI€HUE, jKanoba, mpochkda WM MpeNIoXKEeHHe, Kacarolleecsl OKa3aHMs
MUKpPO(PUHAHCOBOM Opranu3anuel ((MHAHCOBBIX YCIIYT;

3) ounaliH-3aeM -  JOTOBOp  MHKpO3aiiMa,  3aKJIIOYEHHBIH €  HCIOJb30BAaHHEM
MH(POPMALMOHHO-TEIEKOMMYHUKATMOHHOW ceTH "MHTepHeT" WM MHBIM pa3pelieHHbIM 3aKOHOM
crocoboM, HpH KOTOPOM B3aUMOJICHCTBUE MOJydaTesss (UHAHCOBOM YCIYyrM € MUKPO(UHAHCOBOMH
OpraHu3anyell OCyIIeCTBIsEeTCS JUCTAaHIIMOHHO, M CyMMa 3aiiMa IO KOTOPOMY IpeAoCTaBlieHa
noyrydaTennto (PMHAHCOBOW YCIYTHM B Oe3HaMuHOM (opme (BKIIOUas MEPeBOJ JACHEKHBIX CPEACTB 0€3
OTKPBITHS CUETa);

4) OopUIATbHBIN cauT MUKPO(QHUHAHCOBOM OpraHu3alnx - cauT B
MH(POPMALMOHHO-TEIEKOMMYHUKATMOHHOW  cetn  "MHTepHer", coaepxamuii uHPOpManuioo o
NeSITeIbHOCTH MUKPO(QHHAHCOBOI OpraHU3alluy, SJEKTPOHHBIA aJpec KOTOPOTO BKIKOYAET JOMEHHOE
UM, IIpaBa Ha KOTOPOE MPUHAAIEKAT MUKPO(PHHAHCOBOM OpraHu3aluy;

5) momydarens (UHAHCOBOW YyChayru - (puszmueckoe JHIo (B TOM YHCIE 3aperUCTPUPOBAHHOE B
KauecTBE WHAMBHAYAIBHOTO TNPEANPUHUMATENS) WM IOpUIMYECKOoe JHIo, oOpaTuBileecs B
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MHUKPO(QHMHAHCOBYIO OpPraHM3alMI0O C HAMEPEHHEM MOJYYUTh, IOJNydarollee WM IIOJy4HBIICe
(UHAHCOBYIO yCIIYTY;

6) POS-Mukpo3aeM - JeHEKHBIE CPEICTBA, MPEIOCTaBICHHBIE MHUKPO(HUHAHCOBOW OpraHU3aIlUci
noJrydaTesro (PMHAHCOBOW yCIyTM HAa OCHOBAaHUU JIOTOBOpAa MHKpO3aiiMa 0e3 00ecredeHHs UCIIOTHCHUS
00513aTENILCTB 110 TAKOMY JOTOBOPY B CUET OIUIATHI TOBapa (paboThl, YCIYTH) TIOCPEACTBOM MEPEUNCICHHSI
TaKuX JICHEXKHBIX CPEICTB MHKPO(UHAHCOBOW oOpraHu3anueii Ha OaHKOBCKHI CcUeT MpojaBia
(ucnosHuTENs) TOBapa (paboThI, YCIIYTH);

7) pecTpyKTypu3auus 3aJ0DKEHHOCTH - pelIeHrne MUKPO(HHAHCOBOM OpraHM3alyy B OTHOLICHUU
3aJJOJDKEHHOCTH ToiydaTtesiss (PUHAHCOBOM yCIIyru, BIIEKyIlee H3MEHEHHE Nopsiaka U (W) cpoka
BO3BpaTa M (Win) pasmepa 3aJ0JDKEHHOCTH, B TOM YUCJE MOJHOE MM YaCTUYHOE IPOLICHHE CYMMBI
OCHOBHOI'O Jl0ira W (WJIM) HAYMCIEHHBIX HPOLIEHTOB, YMEHbIICHHE WM HEIPUMEHEHHE HEeYCTOWKH
(mrTpada, meHn) 3a HECBOCBPEMEHHBII BO3BpaT CyMMBI 3aiiMa (B TOM 4YHMCIIe MHKpO3aiimMa), paccpouka H
(unm) oTCcpouKa IIaTexa, 0TKa3 OT MPUMEHEHHs Mep IO B3bICKAHHIO 3a/10JKEHHOCTH 0€3 ee NMPOLICHNUs;

8) camoperynupyeMasi OpraHU3allds - caMoOperyiupyeMas opraHu3anus B cdepe (pUHAHCOBOTO
pBIHKa, OOBEAMHSIONIAS MHUKPO(PUHAHCOBBIE OpraHU3allid, JEHCTBYIOIIAas B COOTBETCTBUU C
®enepanbHbM 3akoHOM OT 13 wmrons 2015 roma N 223-®3 "O camoperyiupyeMbIX OpraHu3alusix B
chepe puHAHCOBOTO pPhIHKA';

9) (¢uHAHCOBBIC YCIYTH - YCIYTH MO MPEJOCTABICHUI0 MHKPO3aiiMOB IOIyJaTelsiM (UHAHCOBBIX
yCIyr U (MITM) IPUBJICUCHUIO JICHE)KHBIX CPEJICTB 110 JIOTOBOpaM 3aliMa OT PU3UUECKUX JIHII.

VHble NOHATHSA M TEPMHUHBI TPAXAAHCKOIO M JPYTHUX OTpaciel 3akoHoaareibcTBa Poccuiickoin
@Denepauuy, Ucnonb3yeMble B HacTosdweM CraHaapre, NPUMEHSIOTCS B TOM 3HAYEHUHU, B KAaKOM OHH
HCIOJIB3YIOTCS B 3TUX OTPACIIAX 3aKOHOaresibeTBa Poccniickoit denepanum.

I'naBa 2. [IpaBuia npenocrabieHus: UHGOPMaIUU MOTyYaTEIIo
(uHaHCOBOW yCIyTH

Cratbst 3. MuHuUMaibHBIH 00BEM HMH(OPMAIUM, MPEIOCTaBIIEMON MOJNydaTento (UHAHCOBOU
yCIIyTu

1. B Mecrax oka3aHus (UHAHCOBBIX YCIYr, B TOM UHCI€ Ha OQHUIHAIBHOM CcaiTe
MUKPO(UHAHCOBOW OpraHu3alMu (B Cllyyae eclii MUKPO(HHAHCOBAs JAEATENIbHOCTb OCYLIECTBISETCS C
WCIIOIb30BaHUEM HH(OPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOW cetn "WHTepHeT"), MuKpoduHaHCOBas
opraHu3zanys o6s3aHa pa3MelaTh CIEAYIONIYI0 HHPOPMALHUIO:

1) monHoe u (IpH HAJIMYMK) COKpAIIEHHOE HAaUMEHOBaHUE MUKPO(HUHAHCOBOW OpraHu3alluu, aapec
MHUKpPO(UHAHCOBOW OpraHM3allid B IpeJesax MecTa €€ HaxOoXJIeHHs, ajpeca 000COOIEHHBIX
Mo/ipa3/iesIeHnii MUKpO(UHAHCOBOI OpraHMU3aliK, PeKUM pabOThl MUKPO(PUHAHCOBOI OpraHU3ally U ee
000COOJIEHHBIX MOJpa3/ieleHnit  (PacHOJOXKEHHBIX 110 MECTy HaXOXJIEHHS COOTBETCTBYIOILIETO
000COOJIEHHOTO TO/pa3fiesieHus1), KOHTAKTHBIA TeleQoH, MO KOTOPOMY OCYIIECTBISIETCS CBSI3b C
MHUKpPO(UHAHCOBOW OpraHu3anuei, oQHUIUaNbHBIM CcallT MHUKpO(GHHAHCOBOM opraHuzamuu (3a
WUCKIIFOYCHHEM CJIy4aeB, KOTJa Haaudue O(UIMaIpbHOTO caiiTa He SBISETCS 00s3aTeIbHBIM),
uHpopMaInnoo 00 UCIOIb3yeMOM MUKPO(HUHAHCOBOI OopraHu3aluell TOBApHOM 3HaKe (MpH HAJTUYUH), O
(dakTe mpuUBIeYEHUS MUKPO(QHUHAHCOBOW OpraHU3alueil K OKa3aHUIO0 (PMHAHCOBBIX YCIYT TPETHEro JHIla
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Ha OCHOBAaHMM TPa)KIaHCKO-TIPABOBOTO JIOTOBOpA WJIM JIOBEPEHHOCTH, O PETHCTPAI[MOHHOM HOMeEpe
3aIUCH I0PUIMYECKOTO JIMIA B TOCYIapCTBEHHOM PEeecTpe MUKPO(PHHAHCOBBIX OpPraHU3alui, O YICHCTBE
B CAMOpETYJIMPYEMOI OpraHu3aluy (BKI0Yas HHPOPMALUIO O 1aTe IpUEeMa B WICHBI CAMOPETYIHPYEMOit
OpraHu3aiym), 00 HCKIIOYEHUH U3 CAMOPETYJIHPYEeMOH opraHu3anuu (BKJIOYas MHPOPMALHUIO O JaTe
UCKJIIOYEHUS U3 WICHOB CaMOPETyJIUPyeMOi OpraHu3allim), a TAKXKe TeKCT HacTosmero Ctanaapra;

2) 0 (MHAHCOBBIX yCIYrax W JOMOJHUTEIbHBIX YCIYrax MHUKpPO(UHAHCOBOW OpraHHM3alud, B TOM
YHCJIE OKA3bIBAEMBIX 3a JOIOJIHUTEIBHYIO I1JIaTY;

3) 00 yCTaHOBJIEHHOM B MHUKPO(UHAHCOBOW OpPraHM3alUU TOPSAIKE pPA3bICHEHHS YCIOBUI
JIOTOBOPOB U MHBIX JJOKYMEHTOB B OTHOILEHHM (PMHAHCOBOM YCIIyTH, KOTOPYIO MOJIydaTelb (PUHAHCOBOM
YCIyrd HaMEpeH IOJIy4uTh, a TaKKe O JIUIE, OTBETCTBEHHOM 3a MPEJOCTAaBIIEHHME COOTBETCTBYIOLIMX
pPa3bsICHEHUH;

4) o puCKax, CBS3aHHBIX C 3aKIIOYCHHEM M HCIIOJHEHHEM IojlydaTrejeM (HHAHCOBOH YCIyTH
yciaoBUH joroBopa o0 oOka3aHMM (UHAHCOBOM YCIYTHM, U BO3MOXHBIX HETraTUBHBIX (DHHAHCOBBIX
MOCTICICTBUSIX TIPU MCIIOJIb30BaHUHM (PUHAHCOBOWM yCciayru (BbIIadye MOTPEOUTENBCKOTO 3aiiMa MU
IIPUBJICUCHUH JCHEKHBIX CPEJCTB (DUHAHCOBOM OpraHM3alMeil) COrIaCHO MYHKTY 2 HACTOALIEH CTaTbH;

5) o mpaBax mosyuaTens (PUHAHCOBOW YCIYTM TpPH OCYIIECTBICHHWW MPOIEIYypPhl B3BICKAHUS
IIPOCPOUYEHHOM 3a10JKEHHOCTH;

6) o cioco0ax | ajapecax il HalpaBJIeHHUs OOpaIleHUi MOayJaTesiMi (PHHAHCOBBIX YCIIYT, B TOM
YHCIIe O BO3MOYKHOCTH HAaIpaBJIeHUs 0OpaleHuil B caMOperyIupyeMyro opranu3anuio u B bank Poccuu;

7) o croco0ax 3amuUThl TPaB MoydaTesiss GUHAHCOBOW YCIIYTH, BKIFOUYash HHPOPMAIIMIO O HATMYIUN
BO3MOYKHOCTH M CIIOCO0aX JIOCYA€OHOTO yperyJlMpoBaHUs CIIOpa, B TOM YHCIIE O MPOLEAYPE MEAHALUU
(TIpu HATMYMU COOTBETCTBYIOIIETO YCIOBUS B JOTOBOpax 00 OkazaHWU (DUHAHCOBBIX yCIIYT).

2. MuxkpodurHaHCcOBas OpraHu3als NpPEOCTaBlIseT HHPOPMALHUIO O PUCKAX, CBI3aHHBIX C
HEHa/JIeXKallluM HCIIOJHEHUEM IoJlydaTeneM (PMHAHCOBOM yCIIyrd CBOMX 00s3aTeNbCTB IO JOTOBOPY 00
OKa3aHMM (PUHAHCOBOM YCIyrH, M O BO3MOXHBIX HETaTUBHBIX (DUHAHCOBBIX TMOCIEACTBUSAX IPHU
UCIOJIb30BaHNU (PMHAHCOBOM YCIYTH, B TOM UHCIIE:

1) uadopmanrio 0 BO3MOKHOM YBEITHUEHUU CYMMBI pacX0JI0B Moiydarens ((MHAHCOBOU YCIyTH, IO
CPaBHEHHUIO C OXKMJIAeMOW CYMMOM pacxoJl0B, MPHU HECBOEBPEMEHHOM HCITOJIHEHHH 0053aTeNbCTB 0
JOTOBOPY 00 OKazaHWU (PUHAHCOBOM YCIYTM M O MPUMEHSEMOH K ToiydaTento (PMHAHCOBOW YCIYTH
HeycTolike (mTpade, IeHN) 32 HapyIlIeHne 00s13aTeILCTB T10 JJ0TOBOPY 00 OKa3aHUHM (PMHAHCOBOM YCIyTH;

2) wuHpOpMAIMIO O TOM, YTO WIPHUBIIEKAEMble MHUKPO(PUHAHCOBON OpraHu3aneil 3aliMbl OT
(1)I/ISI/I‘-I€CKI/IX JIUIT, HE MABJIAIOTCA BKJIaaaMu, HpI/IHI/IMaeMI)IMI/I KpGI[I/ITHI)IMI/I OpFaHI/ISaHI/IﬂMI/I, U HC
3acTpaxoBaHbl B CHCTEME 0053aTeIhbHOTO CTPaxOBaHMs BKIIAIOB (hu3mueckux Uil B OaHkax Poccuiickoii
denepanuu;

3) uHpopMaIMIO O PUCKAX HEBO3BpaTa JACHEKHBIX CPEJACTB, MPHUBIEKAEMBIX MHKPO(MHUHAHCOBON
opraHmsainyei ot nmosyyaresneid (PMHAHCOBBIX YCIYT IO JAOTOBOPaM O MPHUBJICYEHUH JCHEKHBIX CPEICTB
(3aiiMa, MHBECTHPOBAHMUS), @ TAKXKE MyTeM NMPUOOPETEHHs MOTydaTeasiMU (PUHAHCOBBIX YCIYT LIEHHBIX
OymMmar, BbIITyCKaeMbIX MUKPO(GUHAHCOBON OpraHU3alueH.
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3. MukpoduHaHcoBas opraHuzanus 00sS3aHa MPEIOCTaBUTH MOJIydaTeNno (PUHAHCOBOM yciuyru
nH(OPMAIINIO, TOCTATOYHYIO JUIsl IPUHSITHS OOOCHOBAHHOTO PEIICHUS O IEIeCO00Pa3HOCTH 3aKITIOYCHHUS
JIOTOBOpa MOTPEOUTENILCKOrO 3aiiMa Ha IpeajaraéMblX MUKpPO()HHAHCOBOW OpraHHU3alUeil yCIOBUSX, B
YaCTHOCTH, COOOIIUTh O HEOOXOAMMOCTH BHHMATEIBHO TNPOAHAIM3UPOBATH CBOE (PHHAHCOBOE
MOJIOKEHUE, YUUTHIBAsA, B TOM YHCIIE, CleaAyolue GaKkTophl:

1) copazMepHOCTh JOATOBOM HArpy3KH IMOJydaTelnss (MHAHCOBOM YCIYTH C TEKYIIMM (PUHAHCOBBIM
MOJI0)KEHUEM;

2) mpenronaraéMble CPOKM U CYMMBI MOCTYIUICHUSI ACHEXKHBIX CPEACTB JAJISl MCIIOJTHEHHUS CBOUX
00513aTeNBCTB MO JOroBOpPY 00 oka3zaHWU (PMHAHCOBOW YCIYrH (IIEPHOJUYHOCTH BBIILIATHI 3apaboTHON
TJIAThI, TTOJIYYEHHUS! UHBIX JJOXOO0B);

3) BEpOSATHOCTb HACTYIUIEHUS OOCTOSITENHCTB HEMPEOJOTMMON CHIIBI M HMHBIX OOCTOSITENBCTB,
KOTOpblE MOTYT IPUBECTH K HEBO3MOXKHOCTH HCIIOJHEHHS CBOMX O0053aTelbCTB IO JOrOBOPY 00
oka3zaHuu (PUHAHCOBOH YCIYTH (B TOM YHUCIIE, TOTEPs pabOThI, 3a/IepKKa MOTydeHHs 3apa00THOM ATkl U
MHBIX BHJIOB JIOXOJOB TI0 HE 3aBUCSIIUM OT MOJydYaresns (pUHAHCOBOHM YCIyTHM HMpPUYMHAM, COCTOSHUE
3I0pOBbsl  TonmyyaTens (DMHAHCOBOM yCIOyrd, KOTOpPO€ CIIOCOOHO HEraTMBHO TOBIUATH Ha
TPYJAOYCTPOICTBO U, COOTBETCTBEHHO, IOIYYEHHUE JJOX0/1a).

4. MukpoduHaHcoBas opraHuzanus 00si3aHa MPEAOCTaBUTH IMONy4aTeat0 (UHAHCOBOM YCIYTH
WH(OPMALIMIO O TOM, YTO CBEICHHS, MPEIOCTABICHHBIC TOTydYaTelieM (UHAHCOBOW YCIYTM B OTBET Ha
3anpoc MUKpO(UHAHCOBOW OpraHU3aIllMy B COOTBETCTBUU C MyHKTOM | ctatbu 9 Hactosmero Cranaapra,
MOTYT OKa3aTh BJIMSIHUE HA WHIWBUIYAJIbHBIC YCJIOBHS 3aKIIOYAEMOT0 JIOTOBOpa MOTPEOUTEIHCKOTO
3aiima.

Cratbs 4. HpI/IHI_[I/IHBI H IIOPAIOK IIPEAOCTABIICHUS I/IH(l)OpMaI_II/II/I IMOJIy4aTeirsiM q)HHaHCOBBIX yciayr

1. Uadopmanus, ykasanHas B ctaThe 3 Hacrosimero CraHmapta, JOBOIUTCS MUKPOPHUHAHCOBOM
opraHu3aiuei 10 noiydarenei GUHAHCOBBIX YCIYT:

1) Ha paBHBIX MIpaBax U B paBHOM O00beMe Il BceX MmoiyyaTeneld ((MHAHCOBBIX YCIIYT;
2) GecriaTHO, C yU4E€TOM MYHKTA 3 HACTOAIIEH CTaThU;

3) Ha pPyCcCKOM si3bIKE, U JIOTOJIHUTENBHO, 10 YCMOTPEHUI0 MHKPO(QHHAHCOBON OpraHM3alliu, Ha
rOCy/IapCTBEHHBIX S3bIKaX CcyObekToB Poccuiickoit ®epepanuu u (WIKM) POAHBIX S3bIKaX HapOJOB
Poccuiickoit denepanuu;

4) B nmocTtynHou (opme, obecrieunBaroniell pa3bsICHEHHE CIEIUaIbHBIX TEPMUHOB (B CiIydae UX
Hanuuus). B yactHOCTH, MUKpOodHHAHCOBAs OpraHu3aIlis 00s3aHa 00eCneYnTh, YTOOBI MPEAOCTABIsIEMAs
moJTydaTesisiM (PMHAHCOBBIX YCIYT MH()OPMAIIHS M COJIEpPKaHNEe JOKYMEHTOB OBLTH MOHATHBI U JIOCTYITHBI
noJrydatessiM (PMHAHCOBBIX YCIYT, HE UMEIOIINM CHEIHalbHBIX 3HaHUHU B oOnactu guaancoB. [Ipu stom
HE JIOIYCKAeTCsl MCKaKeHWEe WH(OPMAIMH, MPHUBOJANICE K HEOJHO3HAYHOMY WIIM JIBYCMBICICHHOMY
TOJIKOBAHHIO YCIIOBUH (DMHAHCOBOMU yCIYTH;

5) B COOTBETCTBHH C OOCTOSTENILCTBAMU HA MOMEHT MPEOCTABICHHUS;
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6) B cilydae npeaocTaBieHuss HHGopMauu Ha OyMa)KHOM HOCHUTEJNE, C MCIOJIb30BAaHHEM XOPOIIO
9UTaeMOro mpudTa U B cooTBeTcTBUU ¢ CaHWTApHBIMH MpaBWJIaMd W HOopMaTuBamu [ mrueHuveckue
TpeOOBaHUs K M3JaHUSAM KHIKHBIM Ui B3pocibix. CanlluH 1.2.1253-03", yrBepkaeHHbIMU [ 1aBHBIM
roCy/1lapCTBEHHBIM CaHUTapHBIM BpauoM Poccuiickoit @enepanuu 30 mapta 2003 roaa.

2. Ins mpenoctaBieHHs HHGOPMALUM IIONy4aTeqr0 (UHAHCOBOW YCIYTM MHKPO(GHHAHCOBAs
opraHuzanus o0s3aHa HCIIOJb30BAaTh COTJIACOBAHHBIE C IOydareneM (HHAHCOBOW YCIYrW IIpH
3aKJIIOYEHHUHU JI0r0BOpa 00 oKa3aHuM (HUHAHCOBOM yciuyru HH(GOPMAIOHHBIC HOCUTEIH U KaHAJbl CBS3H,
BKJIIOYAsl, 10 KpaiHel Mepe, TeneOHHYIO U IOYTOBYIO CBSI3b, a TAKXKe COOOIICeHHEe MH(OPMAIMU Yepes
obULIUATBHBIA CalT MUKPO(QHHAHCOBOW OpraHu3anuy (IpyU HAJMYMU TOCIEeIHEro). MukpoduHaHcoBas
opranuzanus o0s3aHa 00ECIIeYnTh BO3MOXXHOCTh B3aUMOJICHCTBHS C MOJTydaTeneM (HHAHCOBOW YCIyTH
[0 TeM KaHajlaM CBsI3U, KOTOPbIC MCIIOJIb30BAIKCH MOyYaTeneM (GUHAHCOBOM yCIIyTH MpPHU 3aKIFOYCHUH
J0roBOpa 00 oKa3aHUM (PUHAHCOBOM YCIyTH.

3. MukpoduHaHCOBass OpraHu3alysi IO JOTOBOPY IMOTPEOMTENLCKOr0 MHUKpOo3aiiMa o0s3aHa
OecrutatHO (HO He Oosiee OJHOTO pasa 1O OJHOMY JOTOBOpY 00 OKa3aHWHM ()MHAHCOBOW YCIYTH) H
HEOTPaHMYEHHOE YHCIIO pa3 3a IUIaTy, HE [PEBBILAMNIYID pAcXOJO0B HA H3TOTOBICHHUE
COOTBETCTBYIOIIET0 JOKYMEHTA, NPEAOCTaBUTh MOIydareslto (PUHAHCOBOM YCIYTH IO €ro TpeOOBaHUIO
3aBepCHHbIC MHUKPO(MHHAHCOBOW OpraHu3aluell KONMHM CICAYIOIIMX JOKYMEHTOB HJIH OOOCHOBAThH
HCBO3MOXHOCTD MMPCAOCTABJICHUA TAKUX NJOKYMCHTOB!

1) moanMcaHHBIM CTOPOHAMHU JOKYMEHT, COJAEPIKAaIlMii WHIMBHUIYalbHBIE YCIOBHS JOTOBOpa 00
OKa3aHWU (PMHAHCOBOMU YCITyTH;

2) moAmucaHHOE TMotyyaTesieM (PUHAHCOBOWM yCIYrW 3asBICHHE Ha NPEIOCTaBJICHUE 3aliMa (eciiu
oopmieHne Takoro 3asBICHHA O0S3aTEITFHO B COOTBETCTBHMH C 3aKOHOJATENBLCTBOM Poccuiickoii
denepanun);

3) JOKYMEHT, NOATBEp)KIAIOIIMM BhIgady moJydaTento (UHAHCOBOW yCiIyrn 3aiima (opnep,
IUIATEeKHOE IOpyYEHHUe, CIIpaBKa O MEPEeYUCICHUM JIEHEKHBIX CPEACTB Ha AIIEKTPOHHOE CPEICTBO
miarexa), a g POS-Mukpo3aliMoB - TOKYMEHT, IOJITBEP K IAIOLINI MIepeurCIeHUE IEHEKHBIX CPEICTB B
M0JIB3Y MoJTyyaTessi pUHAHCOBOH yCIyTH;

4) cornacusi, IpeI0CTaBICHHBIC MoJTyyaTesieM (UHAHCOBOW YCIYTH BO UCIIOJHEHUE JACHCTBYIONIETO
3akoHozarenscTBa Poccuiickoir denepanuu, peryaupyrolero NOPSAOK B3bICKAHHUA IMPOCPOYEHHOU
3aJI0JIKEHHOCTH;

5) IOKyMEHT, MOATBEP)KIAIOMMI IOJHOE MWCIOJHEHHUE IojlyyaTteaeM (UHAHCOBOM yCIyru
00513aTeIBCTB MO JOrOBOPY 00 OKa3aHUU (UHAHCOBOM YCIIYTH.

4. B ciydae eciaM JOKYMEHTHI, yKa3aHHbIE B MOAMYyHKTax 1, 2 U 4 myHkTa 3 HacTosell cTaTby,
ObUTM MOAMMCAHBI MOJy4aTesaeM (UHAHCOBOM YCIyI'M aHajiOroM COOCTBEHHOPYYHON MOJMUCH (BKJIIOYAs
AJIEKTPOHHYIO TMOJAIMKUCH), MUKPO(UHAHCOBas OpraHu3alys oO0ecleynBaeT MOoJydaTeno (UHAHCOBOMH
YCIyru AOCTYII K OJCKTPOHHBIM KOIIMAM YKAa3aHHBIX AOKYMCHTOB C BO3MOXHOCTBIKO IIPOCMOTPA U
CKAQuUMBaHUS TAaKUX JOKYMEHTOB JI0 TIIOJIHOTO MCIIOJHEHUS MHUKpPO(QHUHAHCOBON oOpraHuzanueid u
noJtyyatesneM (pUHaHCOBOM yclyru 00s3aTeNbCTB MO JOTOBOPY 00 OKa3aHWU (PMHAHCOBOMW yCIYyTH.

5. I[OI(YMCHTLI, YKa3aHHBIC B ITYHKTC 3 HaCTOsIIIEeH CTaTbH, COCTABJIAKOTCSA HAa PYCCKOM S3BIKC U
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pacreyaThIBalOTCs C UCHOJIb30BAaHUEM XOPOLIO YUTaeMoro mpudra u B cOOTBETCTBUM ¢ CaHUTapHBIMU
npaBWwiIaMd W HopMatuBaMu "l'MrueHWdYeckue TpeOOBaHUS K H3TAHHUSIM KHWKHBIM JUIS B3POCIHBIX.
CanlluH 1.2.1253-03", yrBepxaeHHbIMU [ JTaBHBIM TOCYJITApPCTBEHHBIM CAaHUTAPHBIM BpauoM Poccuiickoi
®enepauuu 30 mapta 2003 rona.

6. JIokyMeHThI, yKa3aHHbIC B MOANYHKTaX | - 4 myHkTa 3 HACTOSIIEH CTaThbH, IPEAOCTABISIOTCS B
teueHue 10 (mecsatu) pabouux AHEH CO JIHS PETHCTPALMU COOTBETCTBYIOIIETO 3alpoca OT MOoJydaresis
¢unancoBori ycimyru B "XKypHasie peructpamuu obpamieHuit". JIOKyMeHT, yKa3aHHBIM B TOJAIYHKTE S5
ITyHKTa 3 HACTOSIIEH CTaThH, MPEAOCTABISICTCS B TeueHue 1 (01HOr0) pabodero MHS CO JAHS PEerHCTPAINH
COOTBETCTBYIOILIETO 3ampoca OT rmoiyuyatenss ¢uHaHcoBod yenyru B "XKypHane peructpauuu
obpamienuit". Ecny TOKyMeHT, yKa3aHHBIN B IyHKTE 3 HACTOSIIEH CTaTh, 0(OPMIIIETCS TPETHUM JIHIIOM
[0 TPUYMHE Y4acTHs 3TOTO JIMIIA B COOTBETCTBYIOIIEH OMepanuu ¢ mojyyaTesieM (PMHAHCOBOM yCIyrH,
CPOK TPEAOCTAaBICHHS JIOKyMEHTa MHUKpPO(GHHAHCOBOH OpraHu3amuell yBEIMYMBACTCd Ha CpOK,
HEOOXOIUMBIN sl 3ampoca 3TOro JOKYMEHTa, OJIHAKO He Oosee ueM Ha 5 (mAth) pabouux anei. Ecnu
oOpamieHue moirydaTtenss (PUHAHCOBOM YCIYI'M COAEPKHUT IMOMHMO TpeOOBaHUS O MPEIOCTaBICHUHU
JOKYMEHTOB Tak)K€ WHble TpeOOBaHMsS WJIM BOMPOCHl, MHUKPO(PHHAHCOBAsS OpraHU3alus BIIPaBe
[IPEIOCTABUTh YKa3aHHbIE B IIYHKTE 3 HACTOSILEN CTaThU JOKYMEHTHI I[P OTBETE HAa TaKoe 0OpalleHUE B
CPOK, YKa3aHHbII B IyHKTE 3 ctatbu 19 HacTtosmero Ctangapra.

Cratbs 5. OcoOEHHOCTM  TMpenocTaBieHUs HHPoOpMauu Ha  Oo(pUIMATIBHOM  caiiTe
MUKPO(UHAHCOBOW OpTaHU3aIIH

1. Hanmmuue odunmansHOro caiita siBIsieTcs 00s13aTSIIbHBIM JIJISI MUKPO(DUHAHCOBOW KOMITAHUH.

2. MukpoprHAHCOBBIM OpPTraHH3AIUAM PEKOMEHIYETCSI 00ECIEeYnTh HATMYNE CIEeIUATbHON BEPCUH
opUIHATEHOTO calTa ISl CIIA0OBHISIIUX.

Koncynsrantllntoc: npumeyanue.
IIynkr 3 crateu 5 npumensiercs ¢ 1 suBapsa 2018 roga.

3. OdunuanbHblii caiT MUKPO(QUHAHCOBOM OpraHM3allid JOJDKEH COAep)KaTh  pasjel,
OIUCHIBAIOUINI CTPYKTYpPY caiiTa, MO3BOJISAIOIIUN B JOCTYNHOM (popMe ONpenesuTh MECTOHAXOXKACHUE
KaX/101 cTpaHUIbl OPULIHAIBHOTO caifTa B 3TOM CTPYKTYpE.

4. Undopmanus, pazMeniaemMas Ha 0pUIUAIBHOM caiiTe MUKpO(GUHAHCOBOM OpraHu3alluy, JOJKHA
OTBEYATH CJIEAYIOIIUM TPEOOBAHUIM:

1) unpopmarus 10JKHA OBITH KPYIJIOCYTOYHO JOCTYIIHA IMOJy4aTento (PMHAHCOBOW YCIYrd Ha
PYCCKOM sI3bIKE M1 O3HAKOMJIEHHS M HCIOJb30BaHUs, Oe3 B3MMaHUS IJIaThl 3a O3HAKOMJICHHE C
nH(popMaIuen UM HHOE €€ UCIIOIh30BaHNE U 0€3 WHBIX OTPAaHHYCHU;

2) undopMmanus AODKHA OBITH JOCTYIHA MOJy4yarenaro (PUHAHCOBOM YCIYTM C HCIIOJIb30BaHUEM
OecIIaTHOTO WM IIUPOKO PaCIPOCTPaHEHHOTO MPOTrPaMMHOI0 00eCIIeUeHNUS;

3) undopMalus He JOHKHA OBITH 3amu(poBaHa WU 3alIUIIEHA OT JTOCTyNa MHBIMU CPEJICTBAMH,
HE TMO3BOJISIIOIIMMH OCYIIECTBUTh O3HAKOMJIEHHME IMOdydarelnss (PMHAHCOBOM YCIYyTH C €€ COJep>KaHuEM,
0e3 WCMONb30BaHMsS MPOTPAMMHOTO OOECHEYeHHsT WIM TEXHHYECKUX CPEACTB HUHBIX, YeM
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BeO-0003peBarenb wWiauM  oOmEeaocTynmHOe OecruiaTHOe TmporpamMmHoe obOecnedenue. Jloctym K
uHboOpMalMK, pa3MEIIeHHOW Ha oduIuanbHOM caiiTe MHUKPO(PHHAHCOBOM opraHu3anmuu  (3a
UCKITIOYEHHEM MH(pOpMAIUH, pa3MelIeHHOW B JIUYHOM KaOMHeTe mojydarens (pUHAHCOBOW YCIYTrH), HE
MOXET ObITh O0OYyCJIOBIEH TpeOOBaHUEM pETHCTpallMU TMoyiydaTtenass (UHAHCOBOM yCiayru WIu
MIPEIOCTABIICHUS UM MIEPCOHAIBHBIX JJAHHBIX, a TAK)Ke TPeOOBAaHUEM 3aKIIOUCHHS UM JIMLIEH3UOHHBIX WU
WHBIX COTJIAILICHUM.

5. Pasmen odunmanbHOrOo caiita MHKpO(PUHAHCOBOM oOpraHu3anuu ¢ uHPoOpMauein 00 3Toi
MUKPO(UHAHCOBOW OpraHW3allMd M YCJIOBUSAX OKAa3bIBAEMBIX €10 (DMHAHCOBBIX YCIYT, MOJUIekKaIlei
packpbeITHIO B cooTBeTcTBUU ¢ DenmepanbHbiM 3akoHOM OT 21 nmekabps 2013 roma N 353-d3 "O
notrpeOuTensckoM Kpenute (3aiime)", dexepanbHbiM 3akoHOM OT 2 mronst 2010 roma N 151-©@3 "O
MUKpPO(UHAHCOBON JAEATETbHOCTH W MHUKPO(PUHAHCOBBIX OpraHu3anusx", WHBIMH (enepalbHbIMU
3akoHamu Poccuiickoii @enepanny, a TakKe NPUHATBIMA B COOTBETCTBUM C HUMU HOPMAaTHUBHBIMU
aKTaMH, JOJDKEH OBbITh KPYIVIOCYTOYHO JOCTYNEH [UIsi aBTOMaTHdeckoi (0e3 ydacTusi uenoBeka)
00paboTK MHPOPMAITMOHHBIMU CHCTEMAaMU B OJHMH NEpPEXOJ MO THIEPCChUIKAM C TJIaBHOW CTPAHUIIBI
oduIManBEHOrO caiiTa MUKPO(PHHAHCOBOM OpraHU3aIIH.

Koncynprantlntoc: npumedanue.
[TynkT 6 ctateu S5 npumMensiercs ¢ 1 suBaps 2018 roaa.

6. CymmapHasi IIUTEIBHOCTh TEPEPHIBOB B padoTe OQUIMAIBHOIO caidTa MUKPO(YHUHAHCOBOM
opranuzalu Ju0O CTpaHUIBl B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "HuTepHer",
coJiepKammx WHMOPMAILMIO, YKAa3aHHYIO B IYHKTE S5 HACTOSIIEH CTaThH, HE JOJDKHA IPEBBINIATH 4
(ueTplpex) uYacoB B Mecsl (32 HCKIIOUYEHHUEM TEPEPHIBOB, CBSI3aHHBIX C OOCTOATEILCTBAMHU
HETIPEOJOIMMON  CUJIBI, TIOATBEPKICHHBIMU pEHICHUSMU (3asBJIICHUSIMH) KOMIIETCHTHBIX OPraHOB
rOCy/IapCTBEHHOW BJACTM W YIOJIHOMOUYEHHBIX OpraHu3amuii, aub0 ¢ JEHCTBUSAMH TPETHUX JIHII,
MOATBEPKIEHHBIMA  COOTBETCTBYIOIIMMU JOKYMEHTaMH, BBIJAaHHBIMH OpraHaMH TOCYAapCTBEHHOMN
BIIACTH, U (WJIM) CTOPOHHUMU OPTaHU3alUSIMH, UMEIOIIIMH TEXHUYECKYIO0 BOZMOKHOCTh (DUKCAIIUU TaKUX
JEUCTBUM TPETHUX JIUII).

Koncynsrantllntoc: npumeyanue.
IIynkr 7 crateu 5 npumMensercs ¢ 1 suBapsa 2018 rona.

7. MukpodurHaHCOBas opraHu3anus o0s3aHa 00eceYnTh NOdyqaTeNno ((UHAHCOBOH YCIyTH JOCTYII
B JIMYHOM KaOuHeTe mojydyaTess (QUHAHCOBOM yciayru (ecim TakodM crmocod B3aUMOAEUCTBUS C
nojryyaresnaeM (MHAHCOBOM YCIyTH MPEIyCMOTPEH JOTOBOPOM 00 OKa3aHMM (PMHAHCOBOHM YCIYI'H), Kak
MUHUMYM, K clenyromie nadopmanuu:

1) HAMBUAYATbHBIE YCIOBHS JOTOBOPA MOTPEOUTENBCKOTO 3aiiMa, a B cliyyae UX U3MEHEHHsI TI0CTIe
3aKJTIOYEHHUs YKA3aHHOTO JIOTOBOpa - C y4€TOM W3MEHEHHWH, BHECEHHBIX B JOTOBOP MOTPEOUTEITHCKOTO
3aiiMa;

2) rpacduk ruiaTexei 1mo J0ropopy NoTpeOUTETHCKOTO 3aliMa, a B CiIydae €ro U3MEHEHHUS - C yUeTOM
W3MEHEHUH;

3) cTpyKTypa u pa3Mep TeKYyIIeH 3aA0KEHHOCTH MoydaTess GPMHAHCOBOW yCIYTH.
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I'masa 3. [IpenocraBienre nHGOPMAIIUU PEKIAMHOTO XapaKTepa
0 JeSITeIbHOCTH MUKPO(MUHAHCOBON OpraHU3aluu

Cratbss 6. OCHOBHbIE NPHUHLHUIIBI MPEAOCTaBICHUS HHGOPMAIMU PEKIAMHOIO XapakTepa o
JeSTeIbHOCTH MUKPO(PUHAHCOBOHM OpraHu3aluu

1. OCHOBHBIMM TpPHHUHUIIAMU MPEIOCTABICHUS HMH(POPMALUK DPEKIAMHOIO XapakTepa SBIISIOTCS
JI0OPOCOBECTHOCTD, IIOJTHOTA U IOCTOBEPHOCTh COOOIIAEMBIX CBECHUH.

2. MukpoduHaHCcOBasi opraHu3anyus BIpaBe BbIOpaTh GopMy, CIIOCOO U CpeCTBa PEKIAMUPOBAHUS
CBOMX (PMHAHCOBBIX YCIYI C Y4eTOM TpeOOBaHMU IEHCTBYIOIIETO 3aKOHOJATelbcTBa Poccuiickoi
®enepanun u Hactosmero Cranuapra.

3. Mudopmarnus pexkslaMHOIO XapakTepa JOJDKHA ObITh OpopmileHa TakuM oOpa3oM, uTOObI He
3TI0YTOTPEOIISATH JOBEPUEM NOTydaTesss (PMHAHCOBON yCIYTH M (WJIH) HE SKCILTyaTHPOBATh HEJOCTATOK Y
nojry4aresst pUHAHCOBOM yCIIyry OnbITa U 3HAHUI.

4. Uudopmanusi pekJIaMHOTO XapaKTepa He JIOJDKHA COJIEPKATh KaKUX-TMOO TEKCTOBBIX, 3BYKOBBIX
WIN BU3YalIbHBIX OOpAaIlleHWH WIM 3asBJICHUH, KOTOpbIE MpPSIMO WJIM KOCBEHHO, IIOCPEICTBOM
3aMalT4uBaHuti, IBYCMBICJICHHOCTH HJIU MPCYBCIIMYCHUSA, MOT'YT BBECTU MOJTYydaTCIIA (1)I/IHaHCOBOI>'I yCiyru
B 3a0JTyXX/ICHHE, B YaCTHOCTH, B OTHOILICHUHU YCIIOBHI (DMHAHCOBOH YCIYT'H, KOTOPBIE MOTYT MOBIHSTH Ha
BBIOOp Moy4aTesns GUHAHCOBOM yCIYTH.

Cratbs 7. OcoO€HHOCTH HHTEPHET-PEKIAMBbI

1. MukpoduHaHCOBas OpraHM3aALUSA-PEKIAMO/IATEIb HE BIPABE HCIOIB30BaTh (HUPMEHHOE
HalMEHOBaHME U (MJIM) TOBApHBIA 3HAK MHOW MUKPO(HMHAHCOBOW OpraHU3alMy B KayecTBE KIIFOUEBBIX
CIIOB NIpH pa3MEUIEHWH KOHTEKCTHON pekjaMbl B HMH(DOPMAIMOHHO-TEIEKOMMYHUKALMOHHONW CETH
"NuTepuer".

2. MukpoduHaHCOBas OpraHu3alUs-peKiaMo/iaTelb B ILENAX HEIOMYIIEHHUs TNpeA0CTaBICHUS
nojryyarento (PMHAHCOBOW YCIIYTM HEAOCTOBEPHOH MH(pOpMaluu HE TOJDKHA MPHUMEHSATh MAacKUPOBKY
opunManbHOro caiita (KI0aKMHT) Mo O(UIMAIbHBIA CaWT Apyrod MHUKpPO(GHUHAHCOBOM OpraHu3aluH,
o0Hapo/IOBaHHBIM paHee. MuKpoQUHAHCOBas OpraHu3alys, MOA BeO-CallT KOTOPOH MPOU3BOAUTCS
MacKHUpPOBKa, BIIPaBe OOPATUThCSA B CAMOPETYJIMPYEMYIO OpraHU3aIUI0, WIEHOM KOTOPOW OHA SIBJISIETCS, C
NPEJCTaBICHUEM [0Ka3aTeJIbCTB KJIOAKMHIa U C TpeboBaHHMEM 00 oOecleyeHHH 3alluThl IpaB U
WHTEPECOB MHUKPO(DUHAHCOBOW OpraHM3aluu, moa O(UIMATBbHBIA CaWT KOTOPOW MPOU3BOIUTCS
MacKHpPOBKa.

3. MukpodurHaHcOBasi opraHu3alus-peKIaMo1aTelb He BIIPaBe MCIOJIb30BaTh JIJIsl peKjIaMbl CBOUX
yCIyr MpOrpaMMbl JJisl  JIEKTPOHHO-BBIUMCIMTEIBHOM MAaIWHBI, KOTOpBIE IPEIHA3HAYEHBl IS
U3MEHEHNUS uHbopMaluuy, oOpabaTeiBaeMOM ITOCPEJICTBOM MHOHN IIPOrpamMMBl JUTSt
AJIEKTPOHHO-BBIUNCIUTEIPHON MAIIWHBIL, MPEIHA3HAYEHHOW [UIsl MOJY4EHMsl JOCTylla K cailTtaM B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", u (WIn) Ui COBEPILIEHUs] UHBIX IEHCTBUM,
CBSI3aHHBIX ¢ TakoW MH(opMarueii (Opay3epHble IJIaruHbl).

I'naBa 4. IIpaBuia B3auMoAEeHCTBUS MUKPO(PHUHAHCOBBIX OPTaHU3AIHiA
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C MoJy4yaTensiMu (PMHAHCOBBIX YCIIyT

Cratps 8. OOmme npaBmia B3aUMOJCHCTBUS MUKPO(DUHAHCOBBIX OPTaHU3AIMA C MOJy4YaTesIMH
(MHAHCOBBIX YCIIYT

1. B ciydyae BO3HHKHOBEHHs Yy IoJiydareis ()MHAHCOBOW YCIYTH BOIpPOCa MO MPUMEHEHUIO
3akoHoAarenscTBa Poccuiickoit @enepanyu, peryaupyronero B3auMOOTHOILIEHUSI CTOPOH IO JJOTOBOPY
00 okazaHuu PUHAHCOBOH yCIyrH, MUKPOPHHAHCOBAsI OpraHU3alvs 00s13aHa MIPEIOCTABUTh MOTYJIaTeIto
(bMHAHCOBON yCIYyrd MOTMBHUPOBAHHBIN OTBET MO CYILIECTBY TAKOT'O BOMPOCA U MHBIE COOTBETCTBYIOIINE
Pa3bACHCHUA. HpI/I 3TOM MI/IKpO(I)I/IHaHCOBaSI opraHusanysa HC BIpPaBC 3aHUMATLCA ACATCIbHOCTHIO,
CBSI3aHHOM C KOHCYJIbTHPOBAaHUEM IoiyyaTesneld (PUHAHCOBBIX yCIyr (B TOM uucie (PMHAHCOBBIX YCIIYT,
OKa3bIBaEMbIX IPYTUMHU (PMHAHCOBBIMHU OpPraHU3aIMsIMMU) 10 BOIIPOCAM NMPHUMEHEHHUS] METOJIOB U CIOCOOOB
YKJIOHEHUS OT YIUIAaThl Aoira u (Win) u30ekaHusi OTBETCTBEHHOCTH 3a €ro HEeYIUIaTy, a TaKkKe M0 APYruM
aHAJIOTWMYHBIM BoOTpocaM. B ciiydae oOpamieHust momydareias (QUHAHCOBOW yCIyrd 3a YCTHOU
KOHCYJIbTaIleH MpeAeTbHBIN CPOK OXKHIaHUS B OUEPEIU HE MOXKET MpeBbimaTh 30 (TpUALATH) MUHYT.

2. B nesarenbHOCTM  MUKPO(GMHAHCOBOM  OpraHuM3allud HE  JIOMYCKAeTcs IPUMEHEHUE
HE100pOCOBECTHBIX MPAKTHK, B TOM YHCIIE:

1) mepemaya MHMKpO(QHHAHCOBOH oOpraHu3anueld B OIOPO KPEOUTHBIX HWCTOPHA WM WHBIC
OpraHM3alH HEJOCTOBEPHONH WMH(OPMAIMK C LENbI0 BOCIPENATCTBOBATH 3aKIIOYEHHUIO MOIydaTeaeM
(UHAHCOBOH yCIIyTH A0TOBOpa 00 OKa3aHUM (PUHAHCOBOM yCIyTH ¢ APYrol (MHAHCOBOM OpraHU3aIUCH;

2) oka3aHME ICUXOJOTHYECKOTo JJaBJICHUS Ha NMOJyvaTesst (UHAHCOBOM YCIIyTH C LEbI0 CKIIOHEHUS
K BBIOOpY TOMW MIJIM UHON (PMHAHCOBOH YCITYTH;

3) cTumynaMpoBaHHE 3aKJIIOYEHHUsS IoiydaTesneM (UHAHCOBOM YCIyrM HMHOIO JOroBopa 3aiima c
LEJIBI0 BO3BpaTa IE€PBOHAYAIBHOIO 3aiiMa, O(QOPMIICHHOIO IoJlydaTelaeM (UHAHCOBOW YCIYIM Ha
JYYIIUX Ui HETO YCIOBMSX;

4) npemupoBaHue paOOTHMKOB MMKPO(UHAHCOBOW OpraHU3alUMy 3a peaju3aluio  Mep,
HaNpaBJICHHBIX HCKIIOYUTENILHO HAa YBEIMYEHHME pa3Mepa 3a0JDKEHHOCTH IoJiydaTeneil (PMHaHCOBBIX

YCIIYT.

Crates 9. Undopmanus, 3anpammBaemas MUKPO(PUHAHCOBOM OpraHu3alued y moiydarens
(UHAHCOBON YCIIYTH /10 3aKJIIOUEHHS IOTOBOPA NOTPEOUTEIHCKOTO 3aiiMa

1. Jlo 3axitoueHHs JOroBopa MOTPEOUTENHCKOro 3aiiMa WM NMPUHATHS HoJdydarens (UHAHCOBOU
yCIIyTH Ha 00CITy’)KMBaHUE, OJIHAKO, B IIOOOM ciyyae, He pexe 1 (0HOro) pasa B rof, MUKpO(HUHAHCOBAs
opraHu3anys o0s3aHa 3alpOCUTh y oydaresst (UHAHCOBOH yCIyrH cleaAyrollyro HH(pOpMAaIIo:

1) o pazmepe 3apaOOTHOM IIATHI, HATMYUU UHBIX UCTOYHUKOB J0X0Ja U JIEHEKHBIX 0053aTeIbCTBaX
nojy4yarenst (UHAHCOBOM yciayru (IIpU PacCMOTPEHHMM 3asiBICHHS Ha IOJy4YeHHE IMOTPEOUTEIHCKOTO
3aiiMma Ha cymMmy, npesbimatromyo 3 000 (tpu ThIcsuM) pyOreit). [lpy >ToM B OTHOLIEHUM
POS-Mukpo3aiiMoB MHUKpoHUHAHCOBas OpraHu3alMs BIpaBe YCTaHABIUBATb OCOOBIH MOPSAIOK
MpelocTaBlieHusl UH(popMauu o pa3Mepe 3apabOTHOM IUIAaThl, HATMYMHU MHBIX MCTOYHHUKOB J10X0/a U
JICHEXKHBIX 0053aTeNIbCTBAX MOydaTesst (UHAHCOBOM yCIyrH;
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2) 0 BO3MOXHOCTH INPEJOCTABICHUS 00ECICYCHUSI HCIIOIHEHHS TIoydaTeieM (pUHAHCOBOM YCIyTrH
00513aTeNLCTB 10 TOTOBOPY 00 OKa3zaHUM (PUHAHCOBOW yCIyrH (B TOM YHCIIE 3QJI0T, IIOPYYUTEIHCTBO), B
ciydae, €ClIM TPEJOCTaBICHHE OOecCreyeHus] MPEAYCMOTPEHO YCIOBHSIMU JIOTOBOpa 00 OKazaHHH
(UHAHCOBOH yCITyTH;

3) 0 cyneOHBIX cropax, B KOTOPBIX MOJTy4arenb (PMHAHCOBOW YCIIYTH BBICTYIIAET OTBETUYUKOM (TIpU
paccMOTpEeHHH 3asBICHUS Ha TOJyYeHUE MOTPEOUTEIHCKOTO 3aliMa Ha cymmy, mpeBbimaroniyo 30 000
(TpunuAaTh THICSY) pyOIei);

4) o HamMuMU B COOCTBEHHOCTH TOJydaresns (PUHAHCOBOM YCIYTW JBWXKUMOTO U (WIIN)
HE/IBYKUMOI'0 UMylIecTBa (IIpU PacCCMOTPEHUH 3asBJICHHs Ha MOJIyY€HHE MOTPeOUTENbCKOro 3aiiMa Ha
cymmy, npesbimatonryro 100 000 (cto Teicsa) pyoiieit).

Cratps 10. OcymecTBiieHHE OIEHKH IIaTeKECIIOCOOHOCTH TOTyqaTess GUHAHCOBOW yCITYTH

1. MukpoduHaHcoBasi OpraHU3alysi TP PACCMOTPEHUHU 3asBJICHUS IOJydaTens (UHAHCOBOU
yCIAYrM Ha HOJy4YeHHE NOTPEeOUTENbCKOro 3aiiMa B 00S3aTENbHOM MOpPSAKE IPOBOAUT OLEHKY
IUIATEKECIIOCOOHOCTH TONTyyaTens (MHAHCOBOW YCIIyTH.

2. Jlns oLeHKH JOJAroBOW HArpy3kd MHUKpO(HMHAHCOBas oOpraHu3anus o0s3aHa 3alpoCUTh Y
nojydaTesnst GMHAHCOBOW yCIyTH, OOpaTUBLIErOCs B MUKPO(HHAHCOBYIO OPTaHU3ALUIO C 3asBICHHEM Ha
MOJIy4eHUE MOTPEOUTENbCKOro 3aiiMa Ha cymmy cBbimie 3 000 (Tpex Thicsid) pyOJsied, CIenyOUIyIo
nHOPMALIHIO:

1) 0 TeKyImMX AEHEKHBIX 0053aTEIHCTBAX;

2) O MEepUOJUYHOCTH M CyMMax IUIaTeXeill Mo yKa3aHHBIM IojydareiaeM (UHAHCOBOW YCIIyTH
obs3atenscTBaM. [Ipu 3Tom B oTHomeHnn POS-Mukpo3aiiMOB MUKpO(HHAHCOBAs OpraHM3alus BIIpaBe
HE 3alpaliyBaTh WHOOPMALIMIO O NEPUOAMYHOCTHU IJIaTeKEH MO YKa3aHHBIM Iojy4yaTesneM (UHaHCOBOM
yCIyru 00s3aTeNIbCTBaM, a TaKKe YCTaHaBIMBATh OCOOBIA MOPSIOK MpPENOCTaBlIeHUs MHPOpMalUU O
CyMMax IUIaTeXeH 110 YKa3aHHBIM NoIy4areneM (PMHAHCOBOW yCIIyru 0053aTeNbCTBaM;

3) o wmemax NONy4YeHHs 3aiiMa TojdydareneM (UHAHCOBOW yCIyrd (3a MCKIIOYEHHUEM
POS-mukpo3aiiMoB);

4) 00 HCTOYHHMKAX JOXOJIOB, 32 CYET KOTOPBIX MPEAINOoJaraeTcsi HCIOJHEHHE 00s3aTeNbCTB IO
JIOTOBOPY 3aiima;

5) o daxTe MpoM3BOACTBA MO /€Ty O OAHKPOTCTBE MostyyaTesss GUHAHCOBOM YCIYTH Ha JaTy MoAayu
B MHUKPO(MHAHCOBYIO OPraHMU3ALUIO 3asBJICHUS Ha MOJy4YEHHE NMOTPEOUTENBCKOrO 3aiiMa IosydaTesieM
(¢uHaHCOBOM YCIIYTH M B Te4eHue 5 (MATH) JeT A0 JaThl MOJaud TAKOTO 3asBJICHUS.

KoncynsrantlIntoc: mpumevanue.
ITynkr 3 crarbu 10 npumensercs ¢ 1 oktsa6ps 2017 roza.

3. B mensix HeIOMyIIEHUs NPEBBILICHUS MPENeIbHOr0 YPOBHS IJIATEKECIIOCOOHOCTH MOIydaTess
(uHAHCOBOW yCIyrd MEXJIy OJHOH MHUKPO(DUHAHCOBOM OpraHuzaluedl M OIHUM IOJIydaTesemM
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(bMHAHCOBOW YCIYyId HE MOXKeT ObITh 3akitoueHo Ooisee 10 (mecstu) (¢ 1 suBaps 2019 roma - Gosee 9
(IeBsiTH)) TOTOBOPOB MOTPEOUTEIHCKOIO MHKpPO3aiiMa, CPOK BO3BpaTa MOTPEOMTEIHCKOTO MHKpO3aiima
0 KOTOphIM He mpeBbimaeT 30 (TpuAnaTtu) KaleHJApHBIX AHEH, 3a MCKIIIOUEHUEM JOTOBOPOB, CPOK
MOJIb30BAHUS JICHE)KHBIMU CpPEICTBAMU TI0 KOTOPBIM (aKTUYECKH CocTaBui He Oomee 7 (cemm)
KaneHaapHeix nHei. [Ipu pacuere mpenenbHOrO YpOBHS IUIATEKECIOCOOHOCTH IMoTydaTest (PUHaHCOBOM
YCIYTH JUISl 1IeJIe HACTOSIIET0 MyHKTA YYUTHIBAIOTCS JOTOBOPHI MOTPEOUTENBCKOTO MHUKpO3aiimMa, CpoK
BO3BpaTa MOTPEOUTENICKOIO0 MHKpO3aiiMa 1Mo KOTOphIM He mpeBbimaeT 30 (Tpuanarv) KaleHIapHbBIX
IHEW, 3aKIOYeHHble B TeueHWe | (OAHOro) ToOjAa, MPEIIIECTBYIOLIETO Jare  IOJIy4eHHs
MUKpO(UHAHCOBON OpraHu3anueil 3asBiCHHUS Ha I[OJIyYeHHE OYEepPeIHOr0o MOTPEOUTEIHCKOTO
MHUKpO3aiiMa OT MoJtyyaTensi GMHAHCOBOM YCIIyTH.

4. MukpoduHaHCcOBasi OpraHu3alys He BIIpaBe 3aKI0YaTh C MOJIydaTesieM (UHAHCOBOM YCIYrH
JOTOBOP HOTPEOUTENBCKOI0 MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOIO MUKPO3aiiMa 110 KOTOpPOMY
He npesbimaeT 30 (TpuauaTy) KaJleHJAApHbIX AHEH, MPU HAJTUYUHU Yy MOdydaresis (UHAHCOBOW YCIyrH
00513aTEeNBLCTB Mepe]] TaKOi MUKPO(UHAHCOBOW OpraHU3alMel 10 MHOMY JOTOBOPY MOTPEOUTETHCKOTO
MHUKpO3aiiMa, CpOK BO3BpaTa HOTPEOMTEIbCKOTO MHKpO3aiiMa IO KOTOpoMYy He mnpeBbimaer 30
(TpuAauaTH) KajueHIapHbIX THEH.

5. IlonoxeHust MyHKTOB 3 U 4 HACTOsAIIEH CTaTbU HE PACIPOCTPAHIIOTCS:
1) na POS-muxpo3aiimsl;

2) Ha BbiganHble A0 1 anpens 2018 roga Mukpo3aitMel, cymMmma KOTOpbIX He npeBbiiaet 3 000 (Tpex
ThICSIY) pyOJIel WM CPOK BO3BpaTa KOTOPBIX HE MIPEBBILIAET 6 (LIECTH) KaJeHAApHBIX JHEH;

3) na Beinannble ¢ 1 anpens 2018 roga Mukpo3aiimbl, cymma KoTopbix He npessimaet 3 000 (Tpex
ThICSIY) pyOJiel U CPOK BO3BpaTa KOTOPBIX HE MPEBbIIIAET 7 (CEMM) KaJCHAAPHBIX JHEHU;

4) Ha MUKpO3aliMBbl, BbIJaHHBIE Ha JILTOTHBIX YCIOBHSIX, C IPOLIEHTHON CTaBKOM, HE MPEBBIIIAIONICH
TPEXKPATHYIO KJIFOYEBYIO MPOLEHTHYIO CTABKY, YCTAaHOBJIEHHYIO bankoM Poccum Ha naTy BbIIa4M TakMX
MHUKPO3aiiMOB.

Cratest 11. Ilopsimok B3auMoOJEHCTBHS MHUKPO(HUHAHCOBBIX OpraHM3alldil C MOJXydaTeslsiMu
(bMHAHCOBBIX YCIIYT IIPH BO3HUKHOBEHHUH 33/10JKEHHOCTH

1. B cnyyae BO3HUKHOBEHHS IO JIOTOBOPY MOTPEOMTENBCKOIO 3aiiMa IMPOCPOUYEHHOU
3aJI0JKEHHOCTH, MUKPO(UHAHCOBAs OPraHU3aIMs C LIEIbI0 MPEJOTBPAIICHUs JaTbHEHIIEer0 YBeTUYCHUS
JIOJITOBOM HArpy3Ku mojydaTenst (ruHaHCOBOM yciyru o0si3aHa B TeUeHUE 7 (CeMU) KaJeHIapHbIX JHEH ¢
JaThl BO3HMKHOBEHHS MPOCPOUEHHOW 3aJ0HKEHHOCTH TPOUMHGOPMHUPOBATH MOdydarens (hUHAHCOBOM
yciIyrd o ¢akTe BOSHUKHOBEHMSI MPOCPOYCHHOM 3a/I0JKEHHOCTU C MCIOIB30BAHUEM JIFOOBIX JOCTYITHBIX
Croco00B CBsI3M € ToiydaTeneM (PUHAHCOBOM YCIYTHM, COTJIACOBAHHBIX C MOJy4aTeneM (UHAHCOBOM
YCIIYTH B JOTOBOPE MOTPEOUTENHCKOTO 3aiiMa, B TOM YHCIE AJIEKTPOHHBIX KaHAJIOB CBSI3H, WU WHBIM
crocoboM, MpeayCMOTPEHHBIM 3aKOHOAATeNsCTBOM Poccuiickoit denepanuu.

2. MukpodunaHcoBass opraHuszanus o0si3aHa C  y4yeToM TpeOOBaHUUW  MPUMEHHMOIO
3akoHojaTenbcTBa Poccuiickoir denepannu uHGOpMUpOBaTH mNoiy4areis (UHAHCOBOW YCIYTH IO
JIOTOBOPY MOTPEOUTENBCKOro 3aiiMa O (pakTe, CPOKe, CyMMax, COCTaBE U IMOCIEICTBUSIX HEUCIIOIHEHUS
00513aTeNIbCTB 1O BO3BPATy MPOCPOUECHHOW 3aJJ0JDKEHHOCTH, 3alpaliuBaTh Yy Modydarens (puHaHCOBOM
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yCIIyTd HH(GOPMALIUIO OTHOCUTEIBHO IPUYMH BOSHUKHOBEHHSI IPOCPOUEHHON 3a/10JKEHHOCTH.
Cratps 12. PectpykTypu3anust 3a10J5KEHHOCTH

1. B cinyyae BO3HMKHOBEHHMSI IPOCPOYEHHOH 3aJ0JKEHHOCTH IO JOTOBOPY MOTPEOUTENHCKOIO
3aiiMa Todydarenb (pUHAHCOBOM yciiyru (ero NpaBONpPEEeMHHK, MPEACTAaBUTENb) BIpaBe OOpaTUTHCS B
MHUKPO(UHAHCOBYIO OPIaHU3ALIUIO C 3asIBIICHUEM O PECTPYKTYpPHU3ALUH 33/ 10JKEHHOCTH.

2. B cay4ae nosry4eHus 3asBJICHUS O PECTPYKTYPHU3aLHMH 3a10JKEHHOCTH, BOSHUKILEH 110 10r0OBOPY
NOTPeOUTENBCKOro 3aiiMa, MUKpO(QHHAHCOBAs OpraHM3alus 00s3aHa PacCMOTPETh TAKOE 3asBICHHUE U
[IPOAHAJIM3UPOBATh TNPHUBEICHHBIC B 3asBICHUH (aKThl, a TaKKe IOATBEPKAAIONUINE TaKue (PaKThI
JOKYMEHTBI B IOPs/IKE, YCTAHOBJICHHOM HACTOALIECH CTaThel.

3. MuxpoduHaHCOBass OpraHU3aIMs PACCMaTPUBAET BOMPOC O BO3MOXHOCTH PECTPYKTYpU3ALUU
3aJJ0JDKEHHOCTH MOoTydaTelis (PUHAHCOBOM yClIyru nepea MUKpo(pHHAHCOBOM opraHu3anueil o JoroBopy
HNOTPEOUTENBCKOTO 3aliMa B CIEAYIOMIMX CIy4asX, HACTYNUBIIMX IIOCIE IIOJy4CHUS MOIydaTeleM
(uHAHCOBON YCIIyTH CyMMBI HOTPEOUTENBCKOTO 3aiiMa:

1) cmepTh nomy4arens pUHAHCOBOH YCITyTH;

2) HecuyaCTHbBIM ciy4ail, MOBJIEKIIMH NPUYMHEHHE TSHKKOIO Bpena 30pOBbIO  IMOJydaTess
(UHAHCOBOMN YCIIYTH WM €T0 OJIM3KHUX POJICTBEHHUKOB;

3) mpucBOeHME MONTydaTeNN0 (UHAHCOBOM YCIYrM MHBAIMAHOCTU 1 - 2 TpyNIbl MOCIE 3aKI0YSHUs
J0TOBOpa 00 OKa3aHUU (PUHAHCOBOH YCIYTH;

4) tspkenoe 3aboseBaHue mosyyarens (UHAHCOBOM yciyru, Juisnieecs He MeHee 21 (aBanuatu
OJIHOT'0) KaJIEHAAPHOTO JIHS CO CPOKOM peadMIuTaluu cBblle 14 (4eTblpHaAlaTH) KaJleHJapHbIX JHEH;

5) BbIHECEHHME CYJOM pEeIleHHUs O MPU3HAHUM MOydaTesis (UHAHCOBOM YCIYrM HeJleecIOCOOHBIM
WM OIPaHUYEHHBIM B J1€€CIIOCOOHOCTH;

6) enMHOBpEMEHHas yTpara umyliectBa Ha cymmy cBbimie 500 000 (msaTucoT Teicad) pyoOusei
nojryyaresneM (PMHAHCOBOW YCIYTH IO JOrOBOPY MOTPEOUTENILCKOTO 3aliMa;

7) motepsi pabOThl WJIM MHOTO MCTOYHHMKA JIOXOJa IoyydaTesneM (UHAHCOBOHM YCIyTHM B TeueHHE
CpOKa JEWCTBHUS JI0OrOBOpa 3aliMa € MOCIENYIOUIE HEBO3MOXKHOCTBIO TPYIOYCTPONCTBA B TEUYEHHE 3
(Tpex) MecsieB U Oosee B ciydae, €CIU MoyydaTeslb (MHAHCOBOM YCIYTH UMEET HECOBEPIIEHHOJIETHUX
nerel 100 ceMbsl Noaydarens (UHAHCOBOM YCIyTH B COOTBETCTBHM C 3aKOHOAATENBbCTBOM Poccuiickoit
denepani OTHOCUTCS K KATETOPUM HETOJIHBIX;

8) oOpeTenue nmosyvareneM (PMHAHCOBOM YCIIYTH CTaTyca eUHCTBEHHOTO KOPMUJIbIIA B CEMBE;
9) npu3siB nonyyarens puHancoBoil ycnyru B Boopyskennsie cuibl Poccuiickoit denepanmu;

10) BcTyIUIeHHE B 3aKOHHYIO CHUTY TIPUTOBOpPA Cy/1a B OTHOIICHUH ToJTydaTesisi (MHAHCOBOM YCITYTH,
yCTaHABIMBAIOIIETO HAKa3aHUE B BUJIE TUIICHUS CBOOOJIBI;

11) mpowm3sormenmiee He MO BOJE MOy4daTesdst (PUHAHCOBOM YCIYTH CYIIECTBEHHOE YXY/AIICHHE
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(UMHAHCOBOIO TOJIOKEHUS, HE CBS3aHHOE C YKa3aHHBIMU BBIIIE CIIy4asMH, OIHAKO CIIOCOOHOE
CYIIECTBEHHO MOBIHUATH HA pa3Mep J10X0ja Mojydarens (UHAHCOBOHM YCIIyru M (WJIHM) €ro CIIOCOOHOCTb
UCIOJIHATH 0053aTeIbCTBA 110 I0rOBOPY 00 OKa3zaHUM (PMHAHCOBOM YCIIYTH.

4. Yka3aHHbIE B IYHKTE€ 3 HACTOAIIEH CTaThu (DaKThl TPeOYIOT MOITBEPKACHUS TOKYMEHTAMH,
BBIAHHBIMH TOCYJIapCTBEHHBIMU OpraHaMH WM YIOJHOMOYEHHBIMU OpTraHU3alUsIMH, €CIU HHOE
peleHre He MPUHATO MUKPO(QHHAHCOBOH opraHu3anuel. MukpoduHaHcoBas opraHu3anus o0Os3aHa B
JOCTYNHON (hopMe, B TOM UHKCJE MOCPEICTBOM pa3MELIEHUs] COOTBETCTBYIOIIEH MH(OpMAaLlUd HA CBOEM
opunmanbHOM calTe, JOBECTH IO CBEIEHHUS Nojydareneld (PUHAHCOBBIX YCIYr HHGOPMAIHMIO O
HEOOXOIMMOCTH  TPEJOCTaBICHUS IOATBEPKAAIOIIUX JOKYMEHTOB BMECT€ C 3asBICHHEM O
PECTPYKTYpHU3aINH, a TAKXKE 3alIPOCUTH HEIOCTAIONINE IOKYMEHTHI y TOTydaTens (PMHAHCOBOM YCIyTH B
cllydae, €CiHM 3asBJIEHHE O PECTPYKTypH3aluu ObLIO HampaBieHO Oe3 yKa3aHHBIX JOKYMEHTOB U
MHUKpPO(UHAHCOBOW  OpraHM3alMeil HE TMPHHATO pEIIeHHe O PACCMOTPEHUU 3asBICHHUA O
pECTPYKTypHU3aluu 0e3 MpeCTaBIeHUs JOKYMEHTOB.

5. Ilo uToram paccMOTpEHHs 3asBJICHUS NOJy4aTens (PUHAHCOBOH YCIYyTH O PECTPYKTYypU3alluU
MUKpO(UHAHCOBas OpraHU3alus NPUHUMAET pEeIIeHHE O PeCTPYKTypHU3allH 3aJ0JDKEHHOCTH II0
JOTOBOPY TOTPEOUTENIHCKOrO 3aiiMa JMO0 00 OTKa3e B YAOBJIECTBOPEHUH 3asBICHHS W HaIpaBisieT
MoJIyyaTeno (UHAHCOBOM YCIYrH OTBET C YKa3aHHEM CBOETO peUIeHHs 1O 3asBICHUI0 O
PECTPYKTYpHU3aLlMU B OPSAJKE U B CPOKH, YKa3aHHbIE B ITyHKTE 3 cratbu 19 HacTosmero Ctanaapra.

6. B cnyuae npussTHS MHKPO(QUHAHCOBOW OpraHU3alUell peumieHusl O PEeCTPYKTypHU3aluu
3aJI0JDKEHHOCTH TI0 JIOTOBOPY MOTPEOMTEIHCKOTO 3aiiMa, B OTBETE IMOJIyYaTear0 (UHAHCOBOH YCIIyTH
MUKpO(UHAHCOBAas OpraHM3alus MpeajaraeT IMoJydarenro (UHAHCOBOM  yCIyrd  3aKIIOYHThH
COOTBETCTBYIOIIIEE COTJIAIICHUE MKy MUKPO(DHHAHCOBOW OpraHu3anuell U moirydaresieM (pMHAHCOBOM
yCIyTH B COOTBETCTBHUH C JEHCTBYIONIMM 3aKOHOAaTeNbCTBOM Poccuiickoii deneparuu.

Cratesa 13. YBennueHue cpoka Bo3BpaTa CyMMBI 3aiiMa

Koncynprantlntoc: mpumedanue.
ITynkr 1 crarbu 13 npumensercs ¢ 1 oktsa6ps 2017 roza.

1. MakcumanbHO€ YHCIO JIOMOJHUTENBHBIX COTJIAIllEHUH K JOrOBOPY MOTPEOUTENHCKOIO
MUKpoO3aiiMa, MPHU 3aKIIOYCHUH KOTOPBIX YBEIMUMBAETCS CPOK BO3BpaTa JACHEKHBIX CPEICTB MO TAaKOMY
JIOTOBOPY, C OJTHUM TOTy4yaTesieM (UHAHCOBOM yCIyTH HE MOXKET COCTaBIAThH Oosee 7 (cemu) B TeueHue |
(omHoro) rona (¢ 1 ampens 2018 roga - 6onee 6 (mectu), ¢ 1 suBaps 2019 rona - 6omnee 5 (mATH)), ecnu
nosiyyateneM (UHAHCOBOM  yclIyrW sBIsieTCsl (U3MYECKoe JMII0O U CpPOK BO3BpaTa 3aiima,
MIPEeIyCMOTPEHHBIN TAaKUM JIOTOBOPOM TIPU €r0 3aKJII0YEHUH, He npeBbimaeT 30 (TpuaLaTi) KaaeHIapHbIX
TTHE.

2. B wmakcumanbHOE YHCIO JIOTOJIHUTENBHBIX COTJIAIIEHUH K JOrOoBOpY MOTPEOUTEIHCKOrO
MHUKpO3aiiMa, NMPHU 3aKJII0OYEHUH KOTOPHIX YBEJIWYMBAETCS CPOK BO3BpaTa JIEHEKHBIX CPEACTB IO TAaKOMY
JI0TOBOPY, C OJHUM MoJy4yareneM (UHAHCOBOW YCIYrM HE BKJIIOYAIOTCS JOMOJIHUTENbHBIE COTJIANICHUS,
YBEJIMUMBAIOIME CPOK BO3BpaTa JEHEXHBIX CpPEACTB HAa CPOK 10 2 (ABYX) KaJIeHIApHBIX JHEH
BKJIIOUNTENBHO, & TAK)KE COTJIAIIEHNUs, YKa3aHHbIE B MyHKTe 6 craThu 12 Hacrosmero Cranaapra, €Cly B
YKa3aHHOM COTJIAIIEHUH CHI>KEHA MPOLEHTHAs CTaBKa 3a IMOJIb30BAHME MUKPO3aiiMOM IO CPABHEHHIO C
JEMCTBYIOIMMY Ha MOMEHT IMOANKCAHUS TaKOrO COIVIALIEHUs] YCIOBUAMM YKa3aHHOTO JOToBOpa U (WJIH)
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YMCHbBIIICHA 0611[35{ CcymMMa 3aJ1I0JDKEHHOCTH 110 JOTOBOPY HOTpe6I/ITeJ'II)CKOFO MHKpOSaﬁMa.

Koncynprantlntoc: npumeyanue.
Cratpa 14 npumensiercs ¢ 1 suBaps 2018 rona.

Cratbs 14. [Mopsnok u cimydan Gukcanuu TeaedOHHBIX EPEroBOPOB U COOOIICHUN, TIEPeIaBaeMbIX
MO0 CETSIM 3JICKTPOCBS3M, B TOM YHCJE IOJBHKHOW DPagHOTEeNIe)OHHOW CBS3HM, a TAaKKE XPaHCHUS
COOTBETCTBYIOLIEH HH(pOpMaAIUU

1. MukpoduHaHCcOBasi OpraHu3alys Mo J0roBOpPY MOTPEOUTENBCKOro 3aiiMa 00s3aHa 00eCcIIeYBaTh
(buKCalMIO U XpaHEHHE MHULIUUPYEMBIX €H0 TeJIe()OHHBIX MEPErOBOPOB, TEKCTOBBIX, FOJOCOBBIX U MHBIX
COOOILICHHH, TTepeIaBaeMbIX 10 CETSIM AJICKTPOCBS3H, B TOM YHUCIIE TTOIBUKHON paaroTeae(OHHOM CBsI3H,
oOpateHuii moy4aresnsi (HHAHCOBOH YCIIyTH, MEPENUCKH Yepe3 OPUIIHATbHBII caliT MUKPO(HHAHCOBOM
OpraHM3alMy WM JUYHBIM KaOMHET rosydarenst (UHAaHCOBOM yCIyru M MHBIX BUAOB B3aUMOJAEUCTBUS C
nosy4areneM (MHAHCOBOW YCIYT'H, OTHOCSIIMXCS K JCSITEIbHOCTH MUKPO(QUHAHCOBON OpraHU3aIMu 10
BO3BpATy MPOCPOUYCHHOM 3310JKEHHOCTH, JI0 UCTEUYCHHSI CO JIHS MX COBEPILCHHUS:

1) e menee 1 (ogHOTO) rojia - B OTHOLIEHUH HHPOpMAILHH, GUKCHPYEeMOi Ha OyMa>KkHOM HOCHUTEIIE;

2) He MeHee 6 (UIECTH) MECSIIEB - B OTHONICHHHM MH(POPMALUHU, GUKCUPYEMOH Ha 3JIEKTPOHHOM,
MarHUTHOM, ONTHYECKOM HOCHUTEJIE.

2. ®opMma puKcanuu U XpaHEHUS UHPOPMAIUH O B3AMMOJCHCTBHUH C MOJydaTeISIMU (MHAHCOBBIX
yCIyr OmpenenseTcs MUKpPO(UHAHCOBOW OpraHU3aluell UCXOAsl M3 TEXHUYECKUX BO3MOXKHOCTEW STOM
MUKpPO(PUHAHCOBON OpraHu3anuu U (WId) BHIA B3aUMOJICHCTBUS C TOJydaTesieM (PUHAHCOBOW YCIyTH.
TenedhoHHbIe IEPETOBOPHI MOTIEKAT Ay TUO3ATHCH.

3. MukpoduHaHcoBasi opraHusanysi BIpaBe Takke (QUKCUPOBATH M XpaHUTh HH(pOpManuio, He
OTHOCSIIYIOCS K B3bICKAHHMIO NMPOCPOUYEHHON 3aJJ0JDKEHHOCTH, €CIIM 3TO HE MPOTUBOPEUUT TPEeOOBAHUIM
3aKkoHo/arenscTBa Poccuiickoit @Penepanun. MukpoduHaHcoBas opraHuzaius o0s3aHa cooOIaTh
noJryyarento (MHaHCOBOH yCIyrH O (pMKCAllMK B3aUMOJICHCTBUS C HUM.

4. MukpoduHaHcoBas opraHu3zanus oOsi3aHa oOecnedyuBaThb XpaHeHUE 3a(UKCHUPOBAHHBIX
Tene(OHHBIX IMEePEroBOPOB, TEKCTOBBIX, T'OJOCOBBIX M MHBIX COOOIIEHWH, MepelaBaeMbIX IO CETIM
AJIEKTPOCBS3U, B TOM 4YHCII€ TOJBUKHOM paanoTesneOHHON CBSI3M, U MHBIX BUIOB B3aUMOJIEHCTBUS C
nojyyareieM (UHAHCOBOM YCIIYTH, COCTaBJICHHBIX M TOJIYYEHHBIX €I0 B XOJ€ OCYILECTBICHUS
NeSITEIbHOCTH 110 BO3BPATy MPOCPOUYEHHON 33aJ0JIKEHHOCTH, A0 UCTEYEHUS CPOKOB, YKa3aHHBIX B ITYHKTE
1 HacTosIIeH cTaThbH, B COOTBETCTBYIOLIEM JIJIsl JAHHOTO BU1a B3aUMOJAEUCTBHS opmare (Ha OyMakHOM
HOCHUTEJIE WJIM Ha IEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCHUTEIE), 3a UCKIIYEHUEM CIy4aeB, KOrja
¢bukcalys WM XxpaHeHre MPOTUBOPEUUT 3aKOHOAATENNbCTBY Poccuiickoit Penepanuu.

Cratest 15. MuHuManbpHBIE CTaHAAPTHl OOCTY)XKMBAaHUS TOJIydaTeslel (UHAHCOBBIX YCIYT,
Kacaroluecs JOCTYITHOCTH U MaTepUaIbHOro obecredeHus 0o(hprucoB MUKPO(QHUHAHCOBBIX OpraHU3alui

1. MukpodurHaHcoBass opraHu3ais o0s3aHa OOECTEYUTh COOTBETCTBHE O(rica yCTaHOBJICHHBIM
CaHUTAPHBIM U TEXHHYECKUM MpaBWJIaM W HOpMam, B TOM 4YHCIieé 00ECNEYHTh HaIU4Hhe OCBEIICHUS U
OTOIUJICHHUs, a Tak)Ke 00opyaoBaHHE Odrca MHBEHTAPEM U MeOENbI0, HEOOXOIMMBIMH TSI 3aKITFOUCHUS
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JIOTOBOPOB C Mojdy4aTenssMu (UHAHCOBBIX YCIYr M MpUemMa oOpalleHuid oT moiyyaTeneil (MHAHCOBBIX
YCIIYT.

2. 3a UCKJIIOYEHHEM CJIy4yaeB 3aKJIIOYEHMs  JOrOBOPOB  MMKpO3ailMa  IOCPEICTBOM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "MHTepHeT", MHMKpO(QHHAHCOBas  OpraHMU3aLus,
OCYILIECTBIIAIONIAs NIPUEM 3asiBOK M 3aKJIIOUEHHE JOTrOBOPOB 00 OKa3aHMM (PMHAHCOBBIX YCIYr, 00si3aHa
o0ecreynTh COOJII0ICHNEe MUHUMAIIBHBIX YCJIOBHH OOCITY>KUBaHHS NOJydareneld (MHAHCOBBIX YCIYT, B
TOM YHCJIE:

1) B opuce MukpohrHAHCOBOM OpraHU3aIlK, B KOTOPOM OCYILECTBIISIECTCS 3aKJIIOUYCHHE JIOTOBOPOB
00 okazaHuu (PUHAHCOBBIX ycAyr (MpuUeM 3asiBICHUNW O TNPEJOCTaBICHUH MHKpO3aiiMa), JOJDKHA
pasmemnaTbes nHpopManus, ykazaHHas B cratbe 3 Hactosmero Cranapra,

2) paOOTHUKH MHKPO(UHAHCOBOW OpraHM3allH, OYHO B3aUMOJICHCTBYIOIIHME C MOJIy4YaTeNsIMH
(MHAHCOBBIX YCIIYT, MOJDKHBI 00JIaAaTh TOCTYIMHBIMU JUIsI 0003PEHUS MONydaTeNisiM (PMHAHCOBBIX YCIIYT
CpeICTBaMH BU3YallbHOU UIeHTU(UKALINY, COAepKAIUMU (HaMUIIHIO, UMS U JOJDKHOCTh pabOTHUKA;

3) B oduce MUKpOPUHAHCOBOM OpraHU3AIMH JOHKHA OBITH 0OecIieueHa BO3MOKHOCTD 3aKJIFOUCHUS
JIOTOBOPOB 00 OKa3aHUM (PUHAHCOBBIX YCIYT C MOJIydaTeIsIMU (PUHAHCOBBIX YCIYT;

4) B o¢uce MUKpPOPUHAHCOBONH OpraHu3allud pPEKOMEHAYETCsl 00ecHedYuTbh BO3MOXKHOCTb
3aKJIIOYEHUsI JOTOBOPOB 00 OKa3aHMU (PMHAHCOBBIX YCIYI C IOJy4daTeasiMH (DUHAHCOBBIX YCIYT C
OrpaHUYECHHBIMU BO3MOXXHOCTSIMH C Y4€TOM TpeOOBaHMI NEHCTBYIOIIETO 3aKOHOaTeIbCTBAa Poccuiickoit
@enepanii 0 COLMAIBHOM  3allluTe MHBAIMIOB, BKJIIOYass JOMYCK CypAONEepeBOJYHMKA U
TU(IOCYPIOTIEPEBOAYNKA, BOZMOKHOCTh YBEITMUEHUSI U 3BYKOBOTO BOCIIPOM3BEICHHUS TEKCTa JOrOBOpa
00 oka3aHMM (PMHAHCOBOW YCIYI'M M HHBIX JIOKYMEHTOB, IOJIMCHIBAEMbIX IOJydaTeiaeM (pUHAHCOBOIA
YCIIyTH, BO3MOXHOCTH II€YaTH JIOKYMEHTOB, COJACpKalIMX HWH(GOPMAIMIO, YKAa3aHHYIO B CcTaThe 3
Hacrtosero CtanaapTa, ¢ HCHOJIb30BAHUEM YBEIMUEHHOIO pa3Mepa MpHUQTa, OKa3aHUe UHOI MOMOIIH B
MIPEO0I0JCHUN OapbepoB, MPENSATCTBYIOLIUX IMOIYYEHHUIO JIMIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSMU
uHpopManuu o GUHAHCOBOH YCIIyre HapaBHE C APYTUMHM JIHILIAMHU.

3. B cnywae ecnu 3akiaroueHuE JIOTOBOpa MHKpoO3aiiMa OCYIIECTBIsieTCss He B oduce
MUKpPO(UHAHCOBOIN OpraHu3aluy, MUKpOPUHAHCOBAs OpraHU3aIus, 0 JOTOBOPY C KOTOPOM JeHCTBYeT
MpoJIaBel] TOBApPOB (MCIOJIHUTENb padoT, yCIyT), 00s3aHa 00€CTeunTh COOI0IEHUE TaKUM MPOJIaBIIOM
(MCTIONMHUTENIEM) MUHUMABHBIX YCIOBUH OOCITYKHBaHUS MoJdydyareneil GMHAHCOBBIX YCIYT, B TOM YHCIIE:

1) B MecTe, B KOTOPOM OCYIIECTBIISETCS 3aKII0YEHHE TOTOBOPAa MUKPO3aiiMa, JOJDKHA Pa3MenaThCst
uH(pOpMaIys, yKazaHHas B ctaTtbe 3 Hactosmero Ctannapra;

2) paOOTHUKM TNpoJiaBLia (MCIIOJHUTENS) UM WHbIE IPUBJICYEHHBIE UM JIMIA, YIIOJHOMOYEHHbIE Ha
IpUeM 3asBICHUI O NpPeAOCTaBICHUM MHKpO3aiiMa, JOJKHBI 00Ja1aTh JOCTYIMHBIMU Ui 00O3peHUs
MoJIydaTessiM (PMHAHCOBBIX YCIYT CPeJICTBaMU BU3YalbHOW MAEHTU(UKAINK, coAepKalluMU (HaMUIIHIO,
UMS U JJOJDKHOCTH paOOTHHKA,

3) B MecTe, B KOTOPOM OCYILECTBIISICTCSI 3aKJIFOUYEHHE JIOTOBOPOB MHUKpPO3aiiMa, OJKHA OBITh
obecriedeHa BO3MOXKHOCTh 3aKJIIOUEHHsI JOTOBOPOB MUKpO3aiiMa NoaydaressiM (PUHAHCOBBIX YCIIYT, B TOM
Ylclie ¢ OIPaHUYEHHBIMH BO3MOXHOCTSIMHU, C YYETOM TpeOOBaHUM NEHCTBYIOLIErO 3aKOHOJATENbCTBA
Poccuiickoit @eaepanuu v NOAMYHKTA 4 MyHKTa 2 HACTOALIEH CTAaThU.
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Cratpst 16. TpeOoBanusi k pabOTHHKaM MUKPO(DHUHAHCOBOH OpraHU3alMM, OCYIIECTBISIOUINM
HEMOCPEJCTBEHHOE B3aMMOJICHICTBHE C MOJIydaTeasiMH (DUHAHCOBBIX YCIIYT, a TakXe K IpPOBEpKe
COOTBETCTBHS JAHHBIX PAOOTHUKOB MUKPO(PHUHAHCOBOM OpraHMU3alUHU YKa3aHHBIM TPEOOBAHHIM

1. PaGoOTHMK WM TpeICTaBUTENb MHUKPO(UHAHCOBOW OpraHM3aluy, B3aUMOACHUCTBYIOLIHHN ¢
nojyyareasiMd  (PMHAHCOBBIX YCIIYT, 00s3aH MMETh OCHOBHOE oOuiee oOpa3oBaHue, BIAJIETh
uHpopmanuel, HeoOXOIUMOW JUIS BBINOJHEHHUS JOJKHOCTHBIX OOS3aHHOCTEH, MPEIyCMOTPEHHBIX
TPYAOBBIM JJOTOBOPOM U BHYTPEHHUMH JIOKyMEHTaMHU MUKPO(UHAHCOBOM OpraHu3alliy, a TAKKe YMEThb B
JIOCTYIHOU (hopMe MPe0CTaBUTh TaKyl0 MH(POPMAIUIO MOTy4aTento (PUHAHCOBOM yCIyrH, B TOM YHCIIE
IIOCPEJICTBOM IIPEIOCTABICHUS BO3MOXKHOCTU IOJy4yaTeiar0 (PMHAHCOBOW YCIYTM O3HAKOMHTBCS C
JTOKYMEHTaMH, B KOTOPBIX COJACPKHUTCS Takasi UH(OpMAaIIHsL.

2. MukpoduHaHcoBasi opraHu3anusi 00s3aHa MPOBOJUTH PETyIsipHOE OO0y4deHHe pPaOOTHHKOB,
OCYIIECTBISIIONINX HEMOCPEICTBEHHOE B3aMMOJCHCTBUE C TOJy4yarelsiMH (DUHAHCOBBIX YCIYT, H
MpeaNpUHUMATh MHBIE MEphl, CIIOCOOCTBYIONIME OOECIIEYEHHIO BBICOKOTO YPOBHS MpodeccuoHammu3Ma
pabOTHHKOB, OCYIIECTBIISIONIMX HEIOCPEACTBEHHOE B3aMMOICHCTBUE C MOJIydaTeNlsiMH (DUHAHCOBBIX

YCIYT.

3. OOydeHue, MpeyCMOTPEHHOE MYHKTOM 2 HACTOSIICH CTaThbH, MPOBOJUTCS B COOTBETCTBUU C
BHYTPCHHUM JIOKYMEHTOM MHKPO(GUHAHCOBOW OpraHu3aiuu, pa3paboTaHHBIM MHKPO(PHHAHCOBOM
OpraHm3aimei ¢ yaeToM HacTosmero Ctanaapra v mpeaycMaTpUBaOIIUM, B TOM YHCIIE:

1) nopsiiok nmpoBeaeHus 00y4eHus paboTHUKOB;

2) TpeGoBaHHS K MEPUOIUYHOCTH MPOXOXKICHHS COOTBETCTBYIOIIMX OOYYArOIIUX MEPONpPHUSTHIMA
paOOTHHUKAaMH, OCYLIECTBISIOIIMMU HEOCPEICTBEHHOE B3aUMOACHUCTBUE C MOITydaTesIIMU (DUHAHCOBBIX

yeyr;

3) mopsANOK HPOBEAEHUS €XKETOTHBIX MPOBEPOK KBAIH(UKALMK PaOOTHUKOB, OCYIIECTBISIOLINX
HENOCPEJACTBEHHOE B3aUMOJICHCTBUE C TMOJy4aTeasiMH (PUHAHCOBBIX yCIYyr, 00eCcleYnBaIOLIUX
BO3MOKHOCTb OLICHKHM KauecTBa TaKOW pabOThI;

4) nporneaypsl MPoBepKU MPodheCcCHOHATHHBIX HABBIKOB (OIIEHKAa COOTBETCTBUS);
5) mopsAok QUKcaIy pe3yIbTaToOB MPOBeACHUs 00y4eHUs PaOOTHUKOB M OIIEHKH COOTBETCTBHUSI.

4. OOyuenue, TPEAYCMOTPEHHOE NYHKTOM 2 HACTOAIIECH CTaTbHU, MPOBOAMUTCS B CICAYIOIIHUX
bopmax:

1) BBOAHBIHN (IEpBUYHBIN) HHCTPYKTAXK;
2) ueneBoi (BHETNIAHOBBIN) HHCTPYKTAK;

3) noBblIeHHE KBanU(UKaUWW (IUIAHOBBIM MHCTPYKTaXK) B OOJACTH 3alUTHI MpaB MoJydyaTenei
(UHAHCOBBIX YCIIYT.

KoncynprantlIntoc: mpumedanue.
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[Tyt 5 crarbu 16 npumensiercs ¢ 1 auBaps 2018 roga.

5. BBozaHBIN (IEpBUYHBIN) MHCTPYKTaX M O3HAKOMIIEHHME C HOPMATHBHBIMM IPaBOBBIMHM aKTaMU
Poccuiickoit denepany 1 BHYTPEHHUMH JOKYMEHTAaMH MHUKPO(GUHAHCOBOW OpraHu3aluu B 00JacTH
3alUTHI NIpaB MoslyyaTeneil (UHAHCOBBIX YCIYT MPOBOASTCSA IPU IpUEME U IPU NEepeBojie (BPEMEHHOM
nepeBosie) pabOTHUKOB Ha padoTy Juis BBIMOMHEHHUS (YHKUIWH, YKa3aHHBIX B TJaBax 4, 5 Hacrosiero
Cranpapra.

Koncynsrantlntoc: npumeqanue.
[TynkT 6 crateu 16 mpumensiercs ¢ 1 suaps 2018 rona.

6. OOyuenue B Qopme BBOJHOrO (NEPBHUYHOTO) HHCTPYKTaXa pPAOOTHUK MHUKPO(UHAHCOBOM
OpTaHU3aIMH MPOXOJUT OJHOKPATHO JI0 Hayalla OCYIIECTBICHHS COOTBETCTBYIONMX (DYHKIIMIA, IPH 3TOM
nepeyeHb pabOTHUKOB U (WUJIM) JOJHKHOCTEH ompeensiercs B COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM
MHUKpPO(UHAHCOBOW OpraHM3aluy, pa3padOTaHHBIM MHKPO(QHHAHCOBOH OpraHu3alMeld C yd4eToM
Hactosmero Cranaapra.

7. LeneBoiil (BHEIUIAHOBBIA) MHCTPYKTAXK M TOBBIIMICHHE KBAMH(UKAINHU (TUIAHOBBIM HHCTPYKTAX)
pabOTHUKKM MUKPO(OWHAHCOBOW OpPraHM3ALMH, OCYIIECTBISIOIINE HETIOCPEJACTBEHHOE B3aUMO/IEHCTBHE C
HoJIy4yaTeasiMU (PMHAHCOBBIX YCIIYT, IPOXOJAT B IIPOLIECCE TPYIOBOU AEATEIbHOCTH.

Koncynprantllnroc: npumeyanue.
[Tynxt 8 cTarbu 16 npumensiercs ¢ 1 auBaps 2018 roza.

8. lleneBoil (BHEMJIAHOBBIA) MHCTPYKTaX MPOBOJUTCS PYKOBOJAUTENIEM MHKPO(GHUHAHCOBON
OpraHU3alK WIK PYKOBOJUTEIEM KaJpPOBOrO NOAPA3/IEJIEHUS B CIEIYIOIUX CIIydasx:

1) npu M3MeHEeHUH AEUCTBYIOUIMX M BCTYIUIEHUH B CHJIy HOBBIX HOPMATHUBHBIX IPABOBBIX AKTOB
Poccuiickoit @denepanuu B 001aCTH 3alIUTHI IIPaB MoJjiyyaTesnel (GUHaHCOBBIX YCIIYT;

2) mpu yTBEp>KACHUU MUKPO(HUHAHCOBOM OpraHu3alveld HOBBIX WM M3MEHEHUH JEHCTBYIOLIMX
BHYTPEHHUX TJOKYMEHTOB B 00JIACTH 3aLUTHI IPAB MoJIydaTene pUHAHCOBBIX YCIYT;

3) mpu mnepeBoae pabOTHHKA Ha JPYTyl IMOCTOSHHYIO pa0OTy B JaHHOM MUKpO(UHAHCOBOU
OpraHM3aliy, B Cily4ae, KOrJa MMEIOIIMXCS y HEero 3HaHuil B 00JIaCTH 3aIMThI MpaB MoOJydyaTenei
(MHAHCOBBIX YCIYT HEJJOCTATOYHO JUIsI BBIMOJIHEHUS! HOBOM TPY10BOM (DYyHKIINY;

4) mpu mnopydeHMHM pabOTHUKY MHUKPO(MUHAHCOBOM OpraHu3aliu padboThl, HE OOYCIOBIEHHOM
3aKJIFOYEHHBIM C HUM TPYZOBBIM JIOTOBOPOM, KOTJIa 3TO HE BJIEYET U3MEHEHHUS YCIOBHUH 3aKIIIOUEHHOIO C
PabOTHHKOM TPYAOBOTO JIOTOBOpA.

Koncynprantlntoc: npumedanue.
[Iynkr 9 crateu 16 nmpumensiercs ¢ 1 suBaps 2018 roaa.
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9. IloBpimeHne kBanuuUKaUMK (TUIAHOBBIM HHCTPYKTaX) paOOTHUKOB OCYIIECTBISIETCS C
NEPUOIMYHOCTBIO, YCTAaHABIMBAEMONH MHKPO(GUHAHCOBOM OpraHU3alMell CaMOCTOSTENbHO, OJHAKO HE
peXe OIHOTO pasa B rol.

Koncynsrantlntoc: npumedanue.
[Tynkt 10 crateu 16 npumensercs ¢ 1 suBaps 2018 roga.

10. PaGoTHuUKM MHKPO(GHHAHCOBOM OpraHU3alMM, OCYIIECTBISIONIME HEMOCPEICTBEHHOE
B3aUMOJICHICTBHE C TOJydaTelssMU (PUHAHCOBBIX YCIYT, JOINYCKarTCs K paboTe C MOoJydyaTelsiMH
(MHAHCOBBIX YCIIYT TOJBKO TOCIIE MPOXOXKICHHUS OOyUeHUs, NMPETyCMOTPEHHOIO HACTOSIIEH CTaThei.
PaboTHukM, He mpomienmue o0y4eHue, JOMYCKalTCes K paboTe ¢ moiydareasiMu (PUHAHCOBBIX YCIyr
TOJIBKO COBMECTHO C pabOTHMKOM, MPOLIEIIINM OOY4YEeHHE, W TOJ €ro KOHTPOJIEM, Ha YCIIOBUSX,
OIpeJIeJIEHHBIX BHYTPEHHUM JOKYMEHTOM MUKPO(UHAHCOBOW OpraHU3aIIH.

I'maBa 5. PaccmoTpenue oOparienuii moixydarenei
(hMHAHCOBBIX YCIIYT

Cratpst 17. OOmme NpUHIMIBI U MOPSAJOK PACCMOTPEHUs OOpamieHui moirydyareseid (pMHaHCOBBIX
yenyr

1. Ilpu paccmoTpeHun oOpamieHUid nojydarened (UHAHCOBBIX YCIyr MHUKpo(HUHaHCOBas
opranu3anuvs PpPYKOBOACTBYCTCA IMPUHIUIIAMUA JOCTYIIHOCTH, PC3YJIbTAaTUBHOCTH, OOBEKTUBHOCTH H
0ecpUCTPacCTHOCTH, MPEeANoaralouMMU HH()OPMUPOBAHHOCTh NOJy4aTenss (UHAHCOBOWH YCIYrH O
[IOJIyY€HUU MUKPO(PUHAHCOBOM OpraHu3anueil ero ooparieHus.

2. Jna 3h(peKTUBHOTO U CBOEBPEMEHHOTO PACCMOTPEHHUS MOCTYMAIOUIMX OOpalleHuil B
MHUKPO(MHAHCOBOW OpraHM3allid Ha3HA4aeTcsl pPa0OTHUK WIM MOAPA3AEICHHUE IO PaCCMOTPEHUIO
oOpamieHnit momydartenedl (UHAHCOBBIX yCAyr. B BhIIEyKa3aHHBIX LEISIX MHUKpO(pUHAHCOBAs
OpraHM3alys TaKKe BIPaBe NMPUBJIEYb TPEThE JIUIIO, OCYIIECTBIISIONIEE COOTBETCTBYIONINE (PYHKIIMHM Ha
OCHOBAHUU T'PakJaHCKO-IIPABOBOT'O JOr0BOPA.

3. Mukpo¢uHaHcoBasi opraHuszanus o00si3aHa 00ecre4yuTb, 4YTOOBI JIMIIO, OTBETCTBEHHOE 3a
paccMoTpeHHe oOpalieHnit omydaTenell MHAHCOBBIX YCIYT, UMEIO MPaBo:

1) 3anpammuBaTh JOINOJHUTENbHBIE JOKYMEHTHl M CBEACHUS Yy Moyiydareis (PUHAHCOBOW YCIIYIH,
TpeOyeMble AJIs1 BCECTOPOHHETO M 0OBEKTUBHOI'O PACCMOTPEHUS O0paIleHus;

2) TpeboBaTh y paOOTHUKOB MUKPO(QUHAHCOBOI OpraHU3alliy MIPEI0CTaBICHUs JOKYMEHTOB, HHON
HE00X0AUMOW MH(OPMaIUKU, a TaKKe MUCHbMEHHBIX OOBSCHEHHUH 1O BONPOCAM, BO3HUKAIOUIMM B XOJI€
paccMoTpeHHst oOpaleHus moxyJaress GUHAHCOBOM YCIYyTH;

3) B cimydae He0OXOIMMOCTH OOpaIaThCsl HEMOCPEACTBEHHO K €IWHOIUYHOMY HCIOTHUTEILHOMY
Oprany MUKpo(UHAHCOBON OpraHM3allii, OCYIIECTBIIAIONIEMY KOHTPOJIb 3a PACCMOTPEHUEM OOpalleHH
U B3aMMOJCHCTBHEM C TMOJIydaTeIsIMH (DUHAHCOBBIX YCIYr, C IENbI0 HAJJIekKAIIET0 PaCcCMOTPEHHS
oOpamieHuit 1, Tpu HEOOXOTUMOCTH, TIPUHATHS MEpP IO 3alIUTE U BOCCTAHOBJICHHUIO MPAB M 3aKOHHBIX
WHTEPECOB TMoay4aTeneil GPUHAHCOBBIX YCIYT.
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4. OtBer Ha oOpalleHHE MOANUCHIBACTCS €IMHOJIMYHBIM HCIOJHUTEIbHBIM OPraHOM WM HHBIM
YIIOJTHOMOYEHHBIM MPEJCTaBUTEIEM MUKPO(PHUHAHCOBON OpraHU3aIHH.

Cratps 18. TpeboBanus k ”HPOPMALIMOHHOMY 00€CTIEUEHUIO PAOOTHI ¢ 00paIICHUIMHI

1. OrBer Ha oOpameHue mony4aTels (UHAHCOBOW YyCIyrd MHUKpPO(HHAHCOBAsS OpTaHU3AIMS
HampaBJIAeT MO aApecy, NPedoCTaBICHHOMY el moiyyaTesneM (MHAHCOBOW YCIYrH NMpHU 3aKIIOYCHHH
noroBopa o0 OKa3aHUM (UHAHCOBOH yCIyru (€Clid HWHOE HE MPEeIyCMOTPEHO 3aKOHOIATEeIhCTBOM
Poccuiickoit ®enepanuu WM JIOTOBOPOM 00 oOKa3aHWW (UHAHCOBOM YCIIYrH), WIM 10 ajpecy,
COOOIIIEHHOMY ToJIydareieM (UHAHCOBOW YCIYTHM B TOPSAJIKE HM3MCHCHHS TCPCOHAIBHBIX TAaHHBIX B
COOTBETCTBUU ¢ TpeboBanmsiMu DeaepanbHoro 3akoHa ot 27 wmroHs 2006 toma N 152-d3 "O
MEPCOHANIBHBIX JIAHHBIX", B COOTBETCTBUU C YCJIOBHSIMHU JOTOBOPA, 3AKIIOYEHHOTO C IMOJydaTesieM
(UHAHCOBOW YCIYI'W, WJIM B COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM O MEPCOHAIBHBIX JaHHBIX,
YTBEPKACHHBIM MUKpPO(PUHAHCOBON opraHuzanuei. B cinyuae HampaBieHus oOpalieHuss OT HUMEHU
nosiyyatenss (pMHAHCOBOM YCIyTH €ro IpeacTaBUTEeNeM, JIEHCTBYIOIIMM Ha OCHOBAHMM HOTapUaibHO
YIOCTOBEPEHHOW JIOBEPEHHOCTH, WJIM aJBOKATOM OTBET HA Takoe OOpamieHHue MHKPO(UHAHCOBAS
OpraHu3allys HampasJiseT 1o apecy, yKa3aHHOMY Mpe/ICTaBUTEIeM WU aIBOKAaTOM B TaKOM OOpalleHuH,
C KOIIMEH IO ajipecy, MPeIOCTaBICHHOMY MHKPO(DHHAHCOBOW OpraHH3aIMK IoJydaTesieM (UHAHCOBOU
yCIyTU TPHU 3aKIIIOUYEHUU JoroBopa 00 oka3aHuM (UHAHCOBOW YCIYTH, C Y4eTOM TpeOOBaHUN U HOPM,
YCTaHOBJICHHBIX HACTOSIIINM ITyHKTOM.

2. MukpoduHaHcoBas opraHu3anus o0s3aHa OTBeYaTh Ha KaXJ10€ MOJIYYEHHOE €10 oOpalleHue, 3a
UCKJIIOYEHUEM CIIy4YaeB, IPEAYCMOTPEHHBIX IYHKTOM 3 HaCTOSILEN CTaTbU.

3. B cunyuae HampaBieHHs oOpallleHuss OT MMEHHU MoiydaTens (UHAHCOBOW YCIYI'M €ro
[Ipe/ICTaBUTEIEM MUKpPO(HUHAHCOBAs OpraHM3allls BIIpaBE€ HE OTBEUaTh HA TaKOe OOpallleHHE, €ClU HE
IIPEJICTABJICH JOKYMEHT, MOATBEPKAAOIINNA TOJTHOMOYHS NPEACTABUTENS HA OCYIIECTBIECHUE ACHCTBUM
OT MMEHM TNojyyarens (QUHAHCOBOM ycnyru. JlokyMeHTaMu, MOATBEPXKIAIOLIUMHU IOJHOMOYHUS Ha
OCYILECTBIICHUE ACHCTBUI OT UMEHU MoJtyyaTens (MHAHCOBON YCIIYTH, SIBIISIOTCS:

1) nns ¢usnueckux JHWI: TPOCTas MHChbMEHHAas JOBEPEHHOCTh (eciau wuHas ¢opma He
MPEelyCMOTPEHa JOTOBOPOM 00 oOKa3aHWU (DMHAHCOBOW YCIYTH), peUIeHHe cyAa O MPU3HAHUU JIHIA
HEJIEECIIOCOOHBIM (OTpaHWYEHHBIM B JI€ECIIOCOOHOCTH) W HOTApUAIbHO 3aBEpEHHAs KOMUS peIICHUs
OpraHa OTeKH U MONEYUTENhCTBA O HA3HAYCHHUH JIMI[a ONIEKYHOM (TIOTIEYHUTETIEM);

2) s IOpUAMYECKUX JHIL: O(OpMIIEeHHass B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit
denepan JOBEPEHHOCTh, 3aBEPEHHAs IMEYaThlO IMoJiyyaTesns (PUHAHCOBOW YCIyru (IpU YCIOBHH €€
HaJIM4YUs COTJIaCHO YYPEOUTENbHBIM JOKYMEHTaM) M MOJINUCAaHHAs pPYKOBOAMTEIEM MOJIydaTess
(uHAHCOBOH yCITyTH.

4. B cinydae momauu oOpaileHUs B AJIEKTPOHHOM BHJE, OOpallleHHEe U TMPHIOKEHHbIE K HEMY
JOKYMEHTBI JIOJKHBI OBITh MOANKCAHBI IPOCTOM AJIEKTPOHHON MOMUCHIO WM MHBIM BUJIOM 3JIEKTPOHHOM
MOJIINKCH, ONPEEIIEHHBIM B JOTOBOpPE MEXIY MojydyaTesneM (UHAHCOBOM ycIyru U MUKpO(HUHAHCOBOM
opranuzanuei. Ilpu 3TOM ucmonb30BaHUE JUYHOrO KaOWHETa moyyyaTtenss (UHAHCOBOM YCIYT'M B
COOTBETCTBYIOLIEH MMKpPO(GHHAHCOBON OpraHu3allMd IPHU3HAETCS HaUIekKalUM CIIocoOOM oOMeHa
COOOIICHUSMHU MEX1y MoJtyyaTesieM (pMHaHCOBOM YCIIyTH U MUKPO(HHAHCOBOM OpraHu3aluei.

5. B ciy4ae BO3HUKHOBEHHMsS Yy MHUKPO(DHHAHCOBOW OpraHWU3AMH COMHEHWW OTHOCHUTEIHHO
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MOAJUHHOCTU TOJMUCH Ha OOpalleHuH Tmojiy4aTens (UHAHCOBOM YCIYrM WM IOJHOMOYHIA
NpeJCTaBUTEN  Tojydarenss (UHAHCOBOM  ycinyrd, MHUKpo(UHAHCOBas OpraHu3anus o0s3aHa
porH(OpPMUPOBATh MOIy4aTess (GUHAHCOBOWM YCIYIM O PUCKE MOJydyeHus MH(OpMaluu O mojydyaTelie
(UHAHCOBOW YCIIYTH HEYNOTHOMOUYEHHBIM JIUIIOM.

6. MukpoduHaHCcOBas OpraHu3anms 00s3aHa B JOCTYIHOW (opme, B TOM 4YHCIIE MOCPEIACTBOM
nyOIvKaluu Ha CBOEM OQUIIMAIBHOM caiite (MpU HATUYUK), NPOUH(DOPMHUPOBATH MOJIydaTeIIeH
(DMHAHCOBBIX YCIIYT O TPEOOBAHUAX U PEKOMEHIAIMSIX K COJICPIKAHNIO0 OOpAIICHUS, YKa3aHHBIX B ITyHKTaX
7 1 8 HacTOSIIENA CTAThH.

7. O6pauienue mnoxydarenss (UHAHCOBOW YCIYTH JOJKHO COJAEP)KAaTh B OTHOILIECHUHM MOJydaTens
(UHAHCOBOW YCIyTH, SBISAIOMIErocs (PU3MUYECKUM JHLOM, (aMHIUIO, UMs, OTYECTBO (TPU HAIUYHH),
azipec (MOYTOBBIM UM 3JIEKTPOHHBIN) B COOTBETCTBUU C IMTyHKTOM | HacToOsIIeN CTaTbhH, JUIsl HAIIPaBJICHUS
OTBeTa Ha oOpallleHue; B OTHOIICHHUU MOJIyyaTessi (UHAHCOBOM YCIIYIH, SIBJISIOLIErOCS IOPUAMYECKUM
JUIOM, TIOJHOE€ HaWMEHOBAaHHE M MECTO HAaXOXKIEHUS MIOPUIUYECKOr0 JUIA, a TakkKe MOAMNKCH
YIOJHOMOYEHHOI'O IIPECTaBUTENIS FOPUANUECKOTO JIULIA.

8. MukpoduHaHcoBasi opraHu3aius 00s3aHa JIOBECTH JIO CBEICHHS IMoiydareieil (PUHAHCOBBIX
YCIIYT PEKOMEH/IALNIO 110 BKIFOUCHHUIO B OOpaIlleHUE CISAYIONIeH HHPOPMAIMK U TOKYMEHTOB (TIpHU UX
HaJIU4IMH):

1) HOMep [OroBOpa, 3aKJIIOYEHHOIO MEXAY IoiydaTesneM (HUHAHCOBOM  yCciayru U
MUKPO(DHHAHCOBOM OpraHU3aIuei;

2) UBNOXKEHHE CylecTBa TPeOOBaHMN W (HAKTUUECKUX OOCTOSTENBCTB, HA KOTOPBIX OCHOBAHBI
3asiBJICHHBIC TPEOOBaHMS, a TAKXKE JOKA3aTEeNbCTBA, MOITBEP)KIAIOIIIE 3TH 00CTOATENHCTBA;

3) HaMMEHOBaHUE OpraHa, JOJDKHOCTH, (paMIINK, UMEHM W OT4decTBa (IpU HAIU4YUHM) pabOTHHKA
MUKpPO(UHAHCOBOI OpraHu3aluy, AeicTBUs (0e3/1elicTBHE) KOTOPOTo 00KATYIOTCS;

4) vHbIe CBEJIEHUS, KOTOPbIE MOIy4yaTesb (PMHAHCOBOM YCIYTH CUUTAET HEOOXOAUMBIM COOOIIUTH;

5) KOIIMU JOKYMCHTOB, HOATBCPIKAAIOMINX H3JIOKCHHBIC B O6paH_IeHI/II/I oOcTosTenscTBa. B 3TOM
cjiydac B O6paHICHI/II/I IMPUBOJUTCA MEPCUCHDb IMPUJIaraCMbIX K HEMY JJOKYMCHTOB.

9. Mukpo¢puHaHcOoBasi OpraHu3alusl BIIpaBe OTKa3aTh B PAaCCMOTPEHUM OOpAIlEeHUs IMOoJIydaTess
(MHAHCOBOM YCIIYTH IO CYIIECTBY B CIEAYIOIUX CIIydasx:

1) B oOpalieHuu He yKazaHbl WACHTU(GUIMPYIOUIHE MoaydaTens (UHAHCOBOM yCIayru MpHU3HAaKH (B
OTHOIIEHUU TMoJiyyaTens (PUHAHCOBOM YCIyru, sBIstoLIerocs (U3MYECKUM JHUIOM, (paMuius, uMms,
OTYeCTBO (TpU HAJIMYUM), aPeC IJIEKTPOHHOM MOYTHI, €CIIM OTBET JOJDKEH OBbITh HAIpaBlieH B (Gopme
AJIEKTPOHHOTO JIOKYMEHTA, UM MOYTOBBIA aJpec, €cau OTBET JOJDKEH ObITh HAlpaBjieH B MHCbMEHHOU
¢dopme; B OTHOLICHUHU MOJydyaTenass (PUHAHCOBOM YCIYTH, SBISIOUIETOCS IOPUIMYECKHUM JIUIIOM, MOJIHOE
HaUMEHOBAHHME U MECTO HaXOXICHUS IOPUANUYECKOTO JINIIA);

2) OTCYTCTBYCT IIOAIUCH YIIOJITHOMOUYCHHOTO ITPEACTABUTECIIA (B OTHOIICHHUU IOPUIUICCKHUX J'II/II_I);

3) B oOpameHuu CcoOJepKaTcs HEIEeH3ypHble JMO0 OCKOPOUTENbHBIC BBIPAKEHUS, YTPO3bI
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UMYILECTBY MHUKPO(UHAHCOBOW OpraHU3alii, HWMYIIECTBY, >KU3HM U (WIH) 370pOBbIO PAOOTHHUKOB
MUKPO(PUHAHCOBOI OpraHn3alliy, a TAK)KE WICHOB X CEMEI;

4) TEKCT IIMCbMCHHOI'O O6paIHeHI/I$I HE MIOAACTCA IIPOUYTCHUIO,

5) B OOpalleHuu COAEPKUTCS BOMPOC, HA KOTOPBIA IONydaTeNto (MHAHCOBOM YCIyrH paHee
IIPEJOCTABIISAJICS MUCbMEHHBIN OTBET IO CYLIECTBY, M IPU 3TOM BO BHOBb IIOJYYEHHOM OOpAIllEHUU HE
MIPUBOJASTCS HOBBIE JOBOJIBI MJIM OOCTOATENBCTBA, O YEM YBEIOMIISICTCS JIMIIO, HAllpaBUBIee OOpaleHHeE.

10. MukpoduHaHCcOBasi opraHu3ais o0s3aHa PacCMOTPETh OOpallleHHue MmojydaTesins (pruHaAaHCOBOM
YCIIYTH 1O CYHIECTBY IMOCJE YCTPAHEHUS MPUYHUH JIJISl OTKa3a B pACCMOTPEHHUH OOpallleHusl, YKa3aHHbIX B
MyHKTE 9 HacTOsIIEH CTaThy.

11. O6parmienue, B KOTOpOM 0OKaIyeTcsl CyieOHOE pelieHUe, BO3BPAIASTCS JTUILY, HAIPaBUBIICMY
oOpailieHre, ¢ yKa3aHHeM Ha CyAeOHbIH MOPSI0K 00)KATOBAHUS TAHHOTO CYA€OHOTO PEIICHHUS.

12. OGparmieHns U JOKYMEHTHI 110 MX PACCMOTPEHUIO XPAHATCS MUKPO(QHHAHCOBOI OpraHu3alue B
tTedeHue 1 (oHOrO) roja ¢ Aatel ux peructpauuu B "XXypHane peructpauuu obpamenuit”. Obparienus
nojry4yarenei ()MHAHCOBBIX YCIYT, MX KOIHWHU, JOKYMEHTHI 10 HMX PAaCCMOTPEHHIO, OTBETHI SBIAIOTCS
KOH(UICHIMATBHBIMHU, KPOME CIy4aeB IMOJYYEHHs 3alpOCOB OT YMOJHOMOYEHHBIX T'OCYJapCTBEHHBIX
OPraHOB M OPraHOB MECTHOT'O CaMOYIIPaBJIEHUS, CAMOPEryJIUPYEeMOW OpraHu3aliM, Kacarouluxcs
noJrydatesns (UHAHCOBOM yCIIyTH U (WJK) €ro 0OpaIieHus.

Cratbsa 19. IIpuem oOpamienuii, peructpanus oOpaiieHui 1 TpeOOBaHUS K MPEAECTBHBIM CPOKaM
paccMOTpeHHs OOpaIIeHHUI

1. MukpoduHaHCcOBasi OpraHu3alys NPUHUMAET OOpaIIeHus mojyJyareneid (UHAHCOBBIX YCIYT 10
MOYTE 3aKa3HBIM OTIIPABIIEHUEM C YBEIOMJICHHEM O BPYYEHUH WM MPOCTHIM IMOYTOBBIM OTIPABICHHUEM,
WM WHBIM CIOCOOOM, YyKa3aHHBIM B JIOTOBOpe OO0 OKa3aHuM (HUHAHCOBOW YCIyTU, TO aapecy
MUKpO(UHAHCOBOW OpraHHU3allii, yKa3aHHOMY B €IMHOM T'OCY/apCTBEHHOM peecTpe IOpUINYECKUX JIULL,
WM MTHOMY aJIpecy, YKa3aHHOMY B JJOTOBOpax MOTPEeOUTENbCKOro 3aiiMa U (WIn) Ha OpHUIIHaIbHOM caiTe
MHUKPO(UHAHCOBOW OpraHU3aIUH.

2. TloctynuBiuiee oOpaiieHue B TeueHHe 3 (Tpex) pabouux AHeH (B OTHOLIEHUM OOpalleHHH,
noctynuBmmx mnocie 1 utons 2018 roma, B Teuenue 1 (ogHOTro) pabouero nHs) 3aHocsaT B "XKypHan
perucTpanuu oOpalieHuii", B KOTOPOM JOJDKHBI COJIEPKATHhCS CIEAYIOIIHME CBEACHHS MO0 KaXKIOMY
oOpalleHuIo:

1) naTa peructpaiii ¥ BXOISAIIUNH HOMEpP 0OpaIeHus;

2) B OTHOIIEHMM (PU3MYECKUX MLl - (aMHIUS, UMS, OTYECTBO (IIPH HAIMYUM) MOIydaTess
(UHAHCOBOW YCIyTH, HAIPaBHBIIETO OOpaIleHHe, a B OTHOIICHUH FOPUIAMYECKUX JIUI] - HAMMEHOBAaHUE
nojry4arenst UHAHCOBOM yCIyrv, OT UMEHHM KOTOPOTO HaIllPaBJIECHO O0pallieHue.

3. JIumo, OTBETCTBEHHOE 3a pacCMOTpPEHUE 0OpaleHnid, 00513aH0 COCTAaBUTh OTBET HA TTOCTYITHBIIIEE
K Hemy oOpameHue B TeueHue 12 (nBeHaamatu) paboumx IHEH ¢ naTel ero peructpanuu B "XypHaie
peructpauuu odOpamieHui", oAHAaKo B JIIOOOM cCilydyae He MO3JHEE, YeM CO CIEAYIOLIEro AHs IOcie
UCTEUCHUS MPeAETIbHOI0 CpoKa Ul perucrpauuu odpamieHus B "XKypHane perucrpauuu odpaieHuit",
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YCTaHOBJIEHHOT'O B IyHKTE 2 HAcTosIel cTatbu. B ciiydae eciu moiydyaTenb (PUHAHCOBOW YCIYru He
npenoctaBmwyl MHGOpManuoo U (WIH) AOKYMEHTBI, HEOOXOJUMBIC W JOCTATOYHBIC IJII PACCMOTPCHHS
oOpallleHusi Mo CYUIECTBY, OTBETCTBEHHBIN CHEIHAIMCT 00s3aH B TeueHue 12 (nBeHaaatv) padbodmx
JHEH 3ampOoCUTh Y ToNydaTesss (MHAHCOBOUW YCIIYTH HEJOCTAIONIYI0 HHPOPMAIUIO U (MITU) TOKYMEHTHI.
[Ipu »TOM, B ciy4yae mpenocTaBlieHUs HelocTarolled MHbopManuu U (UiIM) AOKYMEHTOB MOJIydaTeleM
(UHAHCOBOW YyCIYrH, MUKpOGUHAHCOBAsT OpraHMW3aIs 00s3aHa pacCMOTPETh OOpalieHHe B TEYCHUE S5
(msTH) pabounx AHEH C 1aThl MOJYyYEHHUS 3aPOLIEHHON HHGOpMAIMK U (UJTH) TOKYMEHTOB.

4. TlonyyenHoe B ycTHOH (opme oOpamieHue moiydatesns (UHAHCOBOH YCIYTHM OTHOCHTEIBHO
TEKYyLIEro pa3Mepa 3aJ0JDKEHHOCTH, BO3HHMKIIEH W3 JOrOBOpa MHMKpO3aliMa, 3aKIOUYEHHOIO C
MUKPO(UHAHCOBOW OpTraHU3aIMe, MOAISKUT PACCMOTPEHHIO MUKPO(HHAHCOBOW OpraHu3aliei B 1eHb
obpamenus. [1pu aTom Takoe oOparmieHue He pukcupyercs B "XKypHaie peructparuu oopamieHmin".

Cratbst 20. @opMbl U CcHOCOOBI IPEAOCTABICHUS IOJIyyaTeato (UHAHCOBOM YCIYrM OTBETa Ha
oOparnieHne u TpeOOBaHUS K MOTUBUPOBKE OTBETA U MPUYMHAM OTKa3a

1. MukpodurHaHcoBas opranu3anusi 00s3aHa MPUHATH PEIICHHUE TI0 MOJYYEHHOMY €10 0OpaIlIeHUIO.
Ecnu oTBETCTBEHHBIH CHENMAIUCT MOJaraeT, YTo OOpalieHue JOJDKHO OBITh YJOBJIETBOPEHO U MUMEET
IMOJIHOMOYMA IJId HNPUHATUA COOTBCTCTBYIOLICIO PEIICHHA, TO OH TOTOBUT OTBCT IMOJTY4aTCIIIO
(¢uHAHCOBOW yCIyrH, B KOTOPOM NPUBOIHUTCS pPAa3bsACHEHUE, KaKHe JCHCTBUS NPUHUMAIOTCS
MUKPO(UHAHCOBOW OpraHU3anueil Mo OOpaIIeHUI0 U KaKue JACHCTBHS JOJDKSH MPEANPHHATD MOJIydaTelh
¢uHaHCOBOW yciyru (ecaum OHM HeoOXoauMmbl). Eciy OTBETCTBEHHBINH CHENMANUCT II0OJIATaeT, 4YTO
06pameHI/Ie HE MOJKET OBITh YAOBJICTBOPCHO M UMCCT IMOJIHOMOYHA IJId MPHUHATHA COOTBETCTBYHOLICTO
peLIeHus], TO OH TOTOBHT MOTHBUPOBAHHBIN OTBET C yKa3aHUEM IPUYMH OTKa3a.

2. B ciiyuae orcyTcTBUS OTBETa HOJydaTesst (PMHAHCOBOM YCIYTH Ha 3alpoc MHUKpPO(HUHAHCOBOM
OpraHu3allM, HANpaBJICHHbI B COOTBETCTBUM C MyHKTOM 3 cTatbu 19 Hacrosmero Cranpapra,
OTBETCTBEHHBIN CIEIUAINCT BIIPaBe MPHUHATH pelIeHre 0e3 ydeTa JOBOAOB, B MOJITBEPKICHUE KOTOPHIX
uHbopManus 1 (WIK) TOKyMEHTbl He IPECTaBICHBI.

3. B cinyyae HEBO3MOXXHOCTH YAOBIETBOPUTH oOOpallieHne, MHUKPO(PUHAHCOBOM OpraHu3anuu
peKOMeHAyeTCs  MPEUIOKUTh  JIMIlYy, HalpaBUBIIEMY oOpalleHHe, aJbTepPHATHBHBIE  CIIOCOObI
YpEeryanupoBaHusi CUTYal1H.

4. OtBer Ha oOpalleHHe HampaBseTCs MONTy4aTento (UHAHCOBOW YCIAYrH MO TOYTE 3aKa3HBIM
OTIIPAaBJICHUEM C YBCAOMJICHUCM O BPYUCHHUH WJIW IMPOCTBIM IIOYTOBBIM OTIIPABJICHUEM, WA, II0
YCMOTPEHHIO MUKPO(QHUHAHCOBOM OpraHu3allii, UHBIM CIIOCOOOM, YKa3aHHBIM B JIOTOBOpE 00 OKa3aHHUH
(uHAHCOBOM yCIyTH, ¢ peructpanuei otsera B "JKypHane perucrpanuu odparieHuit".

Cratpsa 21. Ananu3 oOpallleHui W NpUHATHE PELIeHU O 1e1ecO00pa3sHOCTH NMPUMEHEHHS Mep,
HampaBICHHBIX Ha YIydlleHHE KayecTBa OOCIy)XHMBaHUS TNojydarened (UHAHCOBBIX YCIyr, IO
pe3yabTaTaM aHanu3a oOpaleHuH

1. MukpodurHaHCOBas OpraHU3AIMs MPEJOCTABISIET B CAMOPETYIHPYEMYIO OPTaHH3aIvIo, IO
TpeOOBaHUIO CaMOPETYIHPYEeMO OpraHu3aliy, HO He 4Yaile uyeM 4 (J4eThIpe) paza B TOJl, CBEICHHUS O
paccMoTpeHnH oOpallleHu# noiydaresneil GUHaHCOBBIX YCIYT B BUJAE OTUYETa, COJAEPIKaIIero Cieayroume
JaHHbIE:
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1) KOTMYECTBO MOCTYMUBIIMX OOpaIlCHUIA,
2) mpeaMeT o0paleHMii;

3) pe3ynbraT paccMOTpeHusi oOpaiieHuid (yIOBIECTBOPEHO, HE YIOBJIECTBOPEHO, YIOBIECTBOPEHO
YaCTUYHO).

2. MukpoduHaHCOBas OpraHM3allvsl UCIOJIB3yeT OOpaIleHUs B IIENSX aHaJM3a YPOBHS KayecTBa
oOCITyXKMBaHUS, a TAK)Ke WHBIX HE(QUHAHCOBBIX TMOKA3aTENEH, JAHHBIE O KOTOPBIX MOXHO IOJIYYUTH B
X0Jie aHaJM3a oOpaleHuid, U He peke yeMm | (0MH) pa3 B roja MPOU3BOAUT OOOOIIECHHE M THITHU3AIUIO
oOpaimieHuii W TPUHUMAET HEOOXOAMMBIE MEpPhl B IICNIAX IIOBBIMICHUS KadecTBa OOCTYKUBaHUS
noJry4yaresiei (PMHAHCOBBIX YCITYT.

Cratesa 22. Peanuzamnus mpaBa mnoiyudarens (UHAHCOBOM YCIYrH Ha JOCYACOHBIM MOPSIOK
paspelnieHus CriopoB

1. I[Tpu HapymeHuu noxyvareneM (PUHAHCOBOM YCIIYTH CPOKOB BO3BpaTa OCHOBHOM CYMMBI JIOJITa U
(unn) ymuaThl MPOLIEHTOB IO JOTOBOPY 3aiiMa, MUKpO(QUHAHCOBAs OpraHU3alus JAOBOAUT 10 CBEACHHUS
noJry4yarenst (UHAHCOBOM YCIIyTH CIIOCOOOM, MPEAYCMOTPEHHBIM B COOTBETCTBYIOIIEM JIOTOBOPE 3aiiMa,
Mo BBIOOPY MHKPO(DUHAHCOBOW OpraHM3allMi MPETeH3HI0 [UJIs pa3pelieHusi criopa B JA0CyIeOHOM
MOPSJIKE.

2. B mpereH3uu, HampaBiisieMOW MHUKPO(DHHAHCOBOW OpraHu3amnuei, JOJKHA OBbITh yKa3aHa
cienyomas nHpopmanus:

1) HauMeHOBaHHME MHUKPO(PHUHAHCOBOM OpraHuM3allid W CBEACHHS, JOCTATOYHBIC JUIS €e
UICHTH(UKAIIY;

2) pasMep M CTPYKTypa TeKylleW 3aJ0JDKEHHOCTH Nojdydarens (UHAHCOBOW YCIYyrM Ha JaTy
COCTaBJICHUS MPETEH3UN;

3) crtocoO(kI) OTUTATHI 33/I0JKEHHOCTH,

4) mocnencTBUS HEUCHOJIHEHHs MojydareneM (UHAHCOBOM YCIYyTM CBOMX O0OS3aTENbCTB [0
YKa3aHHOTO B IIPETEH3UU CPOKA;

5) cnocoOwsl BHECYAEOHOTO paspenieHusi Cropa, B TOM YHCIE BO3MOXXHOCTH HCIOJIb30BAHUS
mpoLeaypsl MeAranuu (py HATHYUHU B IOTOBOPE 3aiiMa MEAHMATUBHONW OTOBOPKH).

3. B cayuae ecnu B Teuenue 30 (TpuamaTi) KaJeHIAPHBIX JHEH C JaThl HAIIPABJICHUS MPETECH3UH
MUKpPO(UMHAHCOBOW OpraHu3aleil moigydyarentro (UHAHCOBOM YCIIyTH, OO0s3aTeNbCTBA, yKa3aHHbIE B
MpEeTeH3Ur, He ObUIM JOJDKHBIM 00pa3oM HCIIONHEHbl TojyyaTesneM (UHAHCOBOM  yCIyrH,
MHUKpO(UHAHCOBasl OpraHu3alys BIpaBe 00paTUTHCS B CYJ] C COOTBETCTBYIOIINUM TPEOOBAHHEM.

I'maBa 6. OcylecTBI€HHE CaMOPETYIMPYEMON OpraHu3aei
KOHTPOJIS 32 COOJIIO/IEHUEM YJIEHAMH CaMOPETyIupyeMoi
opranu3zanuu Tpedosanuii Ctangapra
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Crates 23. [Ilopamok OCyIIECTBICHUS CaMOpPETYJMPYEMOM OpraHu3alued KOHTpOJIS 3a
COOJIIOICHUEM YJICHAMHU CAMOPETYJIMpYeMO opranu3anuu Tpedoanuii Crangapra

1. Camoperynupyemasi opranusaius BIIpaBe, B TOM YKCJIE HAa OCHOBAaHMHM OOpaIlleHUH OpraHoB
Biactu, banka Poccuu winu nomyyateneit GuHAHCOBBIX YCIIYT:

1) mpoBoAMT, B OTHOIIEHHMH MHUKPO(MUHAHCOBBIX OpPraHM3AlUil MPOBEPKH HAAJIEKAIIEro
MpeiocTaBlieHus: HH(GOPMaIUU Toy4yaTeNsiM (PUHAHCOBBIX YCIYT;

2) TpeboBaTh Mpe0CTaBICHUs KOIUI OTBETOB HA OOpalleHus moydaTeneii pMHaHCOBBIX YCIIYT;

3) HampaBiIATh HHBIE 3alpochl W TpeOOBaHUS B aApec MHUKPOPHUHAHCOBBIX OpraHU3alul
OTHOCHUTEIJIHO COOJIIOIEHHSI MUKPO(HHAHCOBBIMU OpTraHU3alMsIMU TpeOoBaHMi HacTosmero Ctannapra;

4) MpPOBOJUTH MEPOIPHSITUS MO KOHTPOJIIO, B XOJE KOTOPBIX CAMOPETYJIHPYEMOW OpraHu3aluei
OCYIIECTBISIOTCSA JCHCTBHSI 1O CO3/JaHUI0 CUTYallMd I COBEPIICHUS CHICIKH B IENISIX IPOBEPKHU
coOMroieHnsT MUKPO(UHAHCOBBIMU OpraHu3alusMu TpeOoBaHui Hactosmero CTaHaapTa Npu OKa3aHHUH
(MHAHCOBBIX YCIIYT.

2. BzaumogeiicTBHe MeXAy CaMOpEryIupyeMol opraHuzanueii ©u MHUKpPO(PHUHAHCOBBIMU
OpraHM3alysIMH, B TOM 4YHCJIE€ NPU OCYIIECTBIECHUU CAMOPETYJIMPYEMOM OpraHu3aluedl KOHTpOJs 3a
COONIOZIGHUEM YIIEHAaMHU CaMOperyJlupyeMoil opranusanueii tpeboBanuii Hacrosimero CranaapTa,
OCYILIECTBISIETCST C yderoM TpeOoBaHuii Hactosmero Crangapra, BHYTPEHHMX CTaHJIApTOB
camMoperyJupyeMoi opraHu3aluy 1 3akoHoaarenbctBa Poccuiickoit degeparuu.

I'maBa 7. 3axntounTenbHbIE TIOJI0KEHUS
Cratbs 24. Berynnenue Ctannapra B CUILYy

1. Hactostmmii Cranmapt npumensiercs ¢ 1 utons 2017 roga, ecinim MHOM CPOK HE NMPELYCMOTPEH
HAaCTOSIIEN CTAThEM.

2. Ilyukr 3 crateu 10 u nyHkT 1 crateu 13 Hactosmero Ctanaapra NpUMEHSIOTCS ¢ 1 OKTAOpA
2017 rona.

3. [lynkter 3, 6 u 7 crateu 5, ctaThs 14, myHKTH 5, 6, 8 - 10 cratbu 16 Hacrosimero Ctanmapta
npumensitores ¢ 1 ssuBaps 2018 ropaa.

4. K rpaxnaHCKO-IpaBOBBIM  OTHOIIEHUSM, BO3HUKAIOUIMM MEXJIy MHUKpPO(HUHAHCOBOI
opraHmsanyel u mnoiydarereM (UHAHCOBOM YyCIyrd B CBS3M C 3aKJIIOUEHHUEM JIOTOBOpa O
npenocrasieHnn POS-mMukpo3zaiiMa, nosokeHus crateu 9 u nyHkra 2 crateu 10 Hacrosmero Crangapra
npumensitotTes ¢ 1 suBaps 2018 rona.

5. Ilpu pacuere npeAeabHOrO YpPOBHS IJIATEXKECIIOCOOHOCTH MoTydaTesiell (MHAHCOBBIX YCIIYT AT
uenei nmynkra 3 cratbu 10 Hacrosimero CraHzapTa JOTOBOPBHI MOTPEOUTEIHCKOTO MHUKpO3aiiMa, CpOK
BO3BpaTa MOTPEOUTENHCKOTO MHUKpO3aiiMa Mo KOTOpbIM He mpeBbimaer 30 (TpuALaTH) KaleHIapHBIX
JTHEH, YUYUTHIBAIOTCS CIEAYIOIINM 00pa3oMm:
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1) 10 (mecsiTh) MUKPO3aliMOB B TOJ - B OTHOIICHHUH JOTOBOPOB MOTPEOUTEIHLCKOTO MHUKpO3aiima,
3aKJIFOYEHHBIX MEXIY ToJiydareneM (UHAHCOBOW YCIYTH U MUKPO(DHHAHCOBOW opraHu3anueii ¢ 1 uromns
2017 roga mo 31 nexabps 2018 roxa.

2) 9 (meBsiTh) MHUKPO3aliMOB B TOJl - B OTHOIIEHUH JOTOBOPOB IMOTPEOUTEIHLCKOrO MHUKpO3aiima,
3aKJIFOUYEHHBIX MEX]y MoydaresaeM (UHAHCOBOM YCIYIH U MUKpO(GUHAHCOBOM opraHuzamnueii ¢ 1 sHBaps
2019 rona.

6. Ilpu pacuere MaKCUMAIbHOTO YHWCIA JOMOJHUTENBHBIX COMJIAIEHUH K  JOrOBOPY
MOTPEOUTENHLCKOTO MHUKpO3aiiMa, MIPH 3aKJIFOUEHUN KOTOPBIX YBEIHMYMBACTCS CPOK BO3BpaTa JCHEKHBIX
CPEICTB MO TaKOMY JOTOBOPY, AJIs 1iesiel MyHKTa 1 cTatbu 13 yUUTHIBAIOTCS CIEAYIOIUM 00pa3oM:

1) 7 (ceMb) MAOMOJNHUTENBHBIX COTJANICHUNA - B OTHOIICHHH JIOTOBOPOB TMOTPEOUTEITHCKOTO
MUKpO3aiiMa, 3aKIIOYeHHBIX MEXAYy Iojy4yaTeseM (UHAHCOBOW YCIYyTM W MHUKPO(PHHAHCOBOM
opranusanueii ¢ 1 urong 2017 roga no 31 mapra 2018 roaa.

2) 6 (umecTb) MONMOJHHMTEIBHBIX COTJIAIICHUH - B OTHOIICHHWHM JOTOBOPOB IOTPEOMTEIIHCKOTO
MHUKpO3aiiMa, 3aKIIOYeHHBIX MEXAy IMoiy4daTeneM (UHAHCOBOM YCIYIM W MHUKPO(DUHAHCOBOU
opranuzanueit ¢ 1 anpens 2018 roga o 31 nexadbps 2018 roxa.

3) 5 (mATb) MOMOJHUTEIBHBIX COIJIAIIEHUM - B OTHOIICHHH JOTOBOPOB IOTPEOUTEIIHCKOTO
MUKpO3aiiMa, 3aKIIOYEHHBIX MEXAYy IojydyaTeseM (UHAHCOBOW YCIyTM W MHUKPO(PHHAHCOBOM
opranusanueii ¢ 1 suBaps 2019 roxa.

7. Hactrosumii CtanmapT He MPHUMEHSIETCS K OTHOLICHUSM MHKPO(PHHAHCOBBIX OpraHM3alfil ¢
noJtyyaTesiiMi  (DMHAHCOBBIX YCIIYT, BO3HHUKIINM JO BCTYIUICHHS B CHIIY IIOJIOKEHUW HACTOSIIETO
Crangapra, peryimpyrIinux COOTBETCTBYIOIIUE OTHOILICHUSI.

8. N3menennst B Hactosmmii CTaHmapT pa3padaThIBAIOTCS CAMOPETYIHPYEMBIMU OpraHH3aIHsIMU,
HaNpaBJISIIOTCS Ha COTJIacOBaHME B KOMMUTET 110 CTaHAAPTaM U MOAJIEXaT yTBepxaeHuto bankom Poccun B
nopsiike, ycraHoBieHHOM @enepasibHbIM 3akoHOM oT 13 wmrons 2015 roma N 223-®3 "O
CaMOPEryJIMPYyEeMBIX OpraHu3ausx B cpepe puHaHCOBOrO phIHKA'.
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