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YT1BepxkIcH

bankom Poccun

(ITpotokon

N K®HII-22 ot 22 utons 2017 r.)

BA30BbIA CTAHOAPT
3AWNTBLI NPAB U UHTEPECOB ®U3NYECKUX U OPUANYECKUX
nuy - NONYYATEJNEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMM
CAMOPETIYJIMPYEMbIX OPITAHU3ALMA B COEPE ®UHAHCOBOIO PbIHKA,
OB BEANHAOLWNX MUKPO®PUHAHCOBbLIE OPTAHU3ALIUU

Hactosumii 6a30Bblii CTaHAAPT 3aIlIMTHI MPaB U WHTEPECOB (U3MUECKUX M IOPUINYESCKUX JUI] -
nojry4yarenei (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH CaMOPETYJIMPYEMBIX OpraHu3anuii B chepe
(hMHAHCOBOTO PHIHKA, O0BETUHSIOIINX MUKPO(HUHAHCOBBIE opraHu3anuu (nanee - Ctangapr), pa3padoTan
B COOTBETCTBMHM CO CT. cT. 4, 5 ®epepanpHoro 3akoHa or 13 wmrons 2015 roma N 223-®3 "O
CaMOpEeryJIupyeMbIX opranusanusx B chepe ¢puHaHcoBoro peiHka'", @enepanbHbBIM 3aKOHOM OT 2 OIS
2010 roma N 151-®3 "O MukpopUHAHCOBON AESITENBHOCTM M MHUKPO(QUHAHCOBBIX OpraHU3anusax',
VYkazauuem banka Poccun ot 30 mas 2016 rona N 4027-Y "O nepeune o0s3aTeNbHBIX A pa3padOTKH
CaMOpPETYIMPYEMBIMH ~ OpTaHu3alusiMu B cdepe  (PUHAHCOBOTO  PBIHKA,  OOBEIUHSIOIIUMHU
MUKpPO(UHAHCOBBIE OPTaHHU3AINH, KPEAUTHBIE MOTPEOUTENbCKUE KOOMEpPaTUBBI, 0a30BbIX CTaHIAPTOB U
TpeOOBAaHUAX K UX COJEPKAHMIO, a TAKXKe IMEPEeYHe Onepanuil (Comep)KaHWHM BUAOB JCATEIHHOCTH) Ha
(MHAHCOBOM pBIHKE, MOJICKAIIUX CTAaHAAPTH3AIUU B 3aBUCMOCTH OT BHJIa JEATEIbHOCTH (PMHAHCOBBIX
opranuzanuit", Ykazanuem banka Poccum ot 3 deBpans 2016 roma N 4278-V "O tpeboBaHUsAX K
COJiep>KaHUI0 0a30BOTO CTaHIAPTa 3alIUTHI MpPaB U HMHTEPECOB (PU3UYECKUX U IOPUIUYECKHX JIHI -
noJjiyyatesne (pMHAHCOBBIX YCIYT, OKa3blBa€MbIX UYJIEHAMH CAMOPETYJIUPYEMBIX OpraHMu3aluil B cdepe
(UHAHCOBOTO pBIHKA, OOBEAMHSIONMX MUKpoduHaHCOBbIe opranu3zauuu". Hacrosmuii Cranpapt
oTpezieNisieT OCHOBHbBIE MPUHIUIIBI B 00JIACTH 3aLUTHI PAaB M HHTEPECOB IoJIydaTesaei (PMHaHCOBBIX YCIyT
Y yCTaHaBJIMBaeT TPeOOBaHUS, KOTOPHIMU MUKPO(GUHAHCOBAS OpraHU3aIs T0JDKHA PYKOBOJCTBOBATHCS B
MIPOLIECCE OCYIIECTBICHUSI MUKPO(HUHAHCOBON JESATENbHOCTH.

I'maBa 1. O6uue nonoxxeHus
Crartes 1. [Ipenmer perynupoBanus u chepa npuMeHenus Hactosmero Cranaapra
1. Hacrosmmit CtaniapT OpUHAT B LENSX:

1) obecnieyeHus: coOMIO/IEHHUS MPaB M 3aKOHHBIX HMHTEPECOB Mojydyareiaed (PUHAHCOBBIX YCIYT,
OKa3bIBa€MbIX MUKPO(HUHAHCOBBIMU OpTaHU3aLUSIMU;

2) mnpenynpexaeHus HeloOpOCOBECTHBIX  MPAKTUK  B3aUMOJCHCTBHUA ~ MHKPO(PHHAHCOBBIX
OpraHM3alyii ¢ mosyyaTeasiMu (PUHAHCOBBIX YCIYT;

3) noBblIeHHUs HHMOPMAIIMOHHOW OTKPBITOCTH PBhIHKA MHUKpO(GHHAHCHUpOBaHHA B Poccuiickoit
Qenepan, a Tak)Ke TMOBBIIIEHUS YPOBHS (PUHAHCOBOM TI'PaMOTHOCTH M HWH(GOPMUPOBAHHOCTH

l'[OJ'Iy‘-IElTC.HCfI (I)I/IHaHCOBBIX YCIyTr O ACATCIbHOCTU MPIKpO(I)I/IHaHCOBLIX OpFaHI/IBaHPlﬁ;

4) noBbIIIEHNS KauecTBa (PMHAHCOBBIX YCIYT, OKAa3bIBAEMBIX MUKPO(PUHAHCOBBIMHU OpraHU3AIUSIMH,
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a TaKKe CO3JIaHUs YCIOBUH Al 3PPEKTUBHOTO OCYIIECTBICHHUS CAMOPETYIMPYEMBbIMU OPraHU3aALUSIMH B
cdepe hrHAHCOBOTO PHIHKA KOHTPOJIS 32 ACITEIbHOCThIO MUKPO(GUHAHCOBBIX OpraHU3alui.

2. CtangapT OCHOBBIBAETCSl HA HOpMax 3akoHoJaTesbcTBa Poccuiickoit depepanuu.

3. Cranmapt o0s3aTelIeH K MPUMEHEHHIO MUKPO(GHUHAHCOBBIMU OPraHU3alUSIMH BHE 3aBUCUIMOCTH OT
WX YIEHCTBA B CaMOPEryJUpPyeMOW OpraHu3aldd W JEHUCTBYET B 4YacTH, HE MPOTUBOpeyalei
3akoHoJaTenbCeTBY Poccuiickoit denepanuu, BKIOYasi HOpMaTuBHbIE akThl banka Poccun.

4. MukpodurHaHCOBasE opraHu3ays o0s3aHa BKJIIOYATh B IOTOBOP C TPETHUM JIMIIOM, ACHCTBYIOIIUM
0 MTOPYUYCHHIO, OT UMEHH U 33 CYET TaAKOH MUKPO(PUHAHCOBOW OpPTraHU3aIMH, TIOJI0XKECHHUS, 00SI3bIBAIOIINC
TaKo€ TPEThE JIMI0 COOJII0IaTh TpeboBaHus HacTosmero Ctangapra.

5. MukpoduHaHcoBas opraHuzaiusi o0si3aHa oOecrneuuTh coOII0JeHHe TPEeOOBaHUN HACTOSIIETO
Cranpmapra TpeTbUM JIUIIOM, IEHCTBYIOIMIMM IO MOPYYEHHIO, OT MMEHHU M 32 CYET MUKPO(HHAHCOBOM
OpraHu3allu, B TOM YUCIIE HA OCHOBAaHUHU I'PAKJAHCKO-IIPABOBOI0 JOTOBOPA UIIU JOBEPEHHOCTH.

Cratbs 2. OCHOBHBIE IMMOHATHS, UCITOJIB3YEMBIC B HACTOAILICM CTaHI[apTe

I[J'IH 1eJieit HacTOsIIEeTo CTaHz[apTa HCIOJIB3YIOTCS CIICAYOIINE OCHOBHBIC ITOHATHUA:

1) nuuHbll KaOWHET - MH()OPMALMOHHBIA pecypc, KOTOpBIM pa3MellleH Ha O(pULMaIbHOM CaiTe
MHUKpPO(UHAHCOBOW OpraHM3aliy, MO3BOJISIIOIIMI MOJydaTesnto (UHAHCOBOM YCIYrM IOJIydaTh
nH(pOopMaIno 00 UCTIOJHEHUH UM CBOMX 00S3aHHOCTEH T10 TI0TOBOPY 00 OKa3aHUHM (PMHAHCOBOM YCIYyTH, a
TaKXe B3aUMOJIEHCTBOBaTh ¢ MUKPO(HMHAHCOBOM OpraHu3alield mocpeicTBOM 0OMeHa COOOLIEHUSAMHU C
HCIOJIb30BaHNEM MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT";

2) oOpaieHue - HaIlpaBJICHHOE B MHUKPO(HMHAHCOBYIO OpPraHHM3AIUIO MOTydaTelneM (UHAHCOBOM
YCIIYTH, IPEACTaBUTENEM MoTydaTesns GuHaHcoBon ycnyru, bankoMm Poccun umm WHBIM yITOJTHOMOYEHHBIM
OpraHOM WJTU JTUIIOM B MMCbMEHHOM (hopMe Ha OyMa)KHOM HOCHUTEJIE WM B BUJIE DJIEKTPOHHOTO IOKYMEHTa
3asBJIEHUE, Kajloba, mpochba WM MPEAJIOKEHUE, Kacarolleecs OKa3aHUs MHUKpPO(PUHAHCOBOM
opranuzanuei (UHaHCOBBIX YCIYT;

3) oHyalH-3a€M - JIOTOBOpP MHKpO3aiiMa, 3aKJIIOYEHHBIH C HMCIOJIb30BAHHEM HH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" UM MHBIM pa3pelieHHbIM 3aKOHOM CIIOCOOOM, NMPH KOTOPOM
B3aMMO/ICIICTBHIE TOy4yaTesis (MHAHCOBOM YCIYTH C MUKPO(HHAHCOBOM OpraHu3anuen oOCylecTBIseTcs
JMCTAHIIMOHHO, U CyMMa 3aiiMa IO KOTOPOMY HpEAOCTaBleHa IMOJIydaTeslo (UHAHCOBOM YCIYTH B
6e3HainyHON (hopme (BKITIOUas MepeBO/I JEHEKHBIX CPEICTB O€3 OTKPBITHSI CUETA);

4) odunuManbHBIA CcaT MHUKpPO(WHAHCOBOW OpraHW3alud - calT B HWH(OPMAIMOHHO-
TeIEKOMMYHUKAIIMOHHOW  cetnn  "MHTEepHer", coaepxamuii  uWHPOpMANuUiO O  JCATEIHHOCTH
MUKpPO(UHAHCOBON OpraHM3alllU, AJIEKTPOHHBIN aJipec KOTOPOTO BKIIOYAET JOMEHHOE MMs, IMpaBa Ha
KOTOPOE MPUHAJIe)KAT MUKPO(DUHAHCOBOW OpTraHU3aIiu;

5) nmomyyarenb (PUHAHCOBOW YCIyru - (pU3MUECKOe JIMIO (B TOM 4YHCIE 3apeTHCTPHUPOBAHHOE B
KauecTBE HMHAMBHAYAJIbHOTO TNpPEIIpUHUMATENS) WM IOpUIMYECKoe JMIo, oOpaTuBIleecs B
MHUKPO(UHAHCOBYIO OPraHU3aIMI0 C HAMEPEHNUEM NOJIYUYHTh, OTyJarollee WK MoJTyYuBIlee (PMHAHCOBYIO

yemyry;
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6) POS-muKkpo3aeM - JIGHEKHBIC CPEJCTBA, MPEIOCTABICHHBIE MUKPO(GUHAHCOBOW OpraHu3aluen
[OJTy4aTeno (PMHAHCOBOM YCIYI'M Ha OCHOBAaHUU JIOTOBOpa MUKpo3aiiMa 6e3 obecrieueHus: UCTIONIHEHUs
00513aTENLCTB 110 TAKOMY JOTOBOPY B CUET OIUIATHI TOBapa (pabOThl, YCIYTH) MOCPEACTBOM MEPEUNCICHHS
TaKUX JICHEKHBIX CPEICTB MHMKPO(QHHAHCOBOM oOpraHusanuMeil Ha OaHKOBCKMHM cyeT mpojaBLa
(uctiomHuTENS) TOBapa (PabOTHI, YCIIYTH);

7) pecTpyKTypH3aLus 3aJ0DKEHHOCTH - pellleHHne MUKPO(HHAHCOBOM OpraHM3aluy B OTHOLICHUU
3aJJ0JDKEHHOCTH ToJTy4artess (UHAHCOBOH yCIIyTH, BIEKYIee H3MEHEHHE MOopsiIKa U (WIN) CPOKa BO3BpaTa
u (wim) pa3mepa 3aJ0/DKEHHOCTH, B TOM YHCJIE MOJHOE WIM YAaCTMYHOE IMPOIIEHHE CYMMbl OCHOBHOTO
noira v (MIM) HAa4MCIIEHHBIX POIIEHTOB, yMEHBIIIEHUE WM HEIPUMEHEHUE HEYCTOHKH (mTpada, MeHn) 3a
HECBOEBPEMEHHBII BO3BpAaT CyMMBbI 3aiiMa (B TOM 4HCle MHMKpo3aiima), paccpouka M (MJIM) OTCpOUKa
IUIaTeXKa, 0TKA3 OT IPUMEHEHHs MEP I10 B3bICKAaHUIO 33J0JDKEHHOCTH 0€3 €€ MIPOILEHUS;

8) camoperynupyeMas OpraHu3alusi - camoperyiupyeMas opraHuzanusi B cdepe (pUHAHCOBOTO
phIHKA, OOBEOUHAIONIAS MHUKPO(PUHAHCOBBIE OpraHU3allH, JIEUCTBYIOIMIas B COOTBETCTBHUU C
OenepanbHbIM 3aKk0HOM OT 13 utons 2015 roga N 223-D3 "O camoperynupyeMbIX opranusaiusix B chepe
(uHAHCOBOTO pHIHKA'";

9) ¢uHaHCOBBIE YCIYTU - YCIAYTU MO MPEAOCTaBICHUIO MUKPO3aiiMOB IMOJIydaTeasiM (PUHAHCOBBIX
YCIIYT U (WJIK) PUBJIICYCHUIO JICHS)KHBIX CPEJICTB IO IOTOBOPaM 3aiiMa OT (PU3MUCCKHX JIUII.

HMHble noHATUS U TCPMUHBI TPAXKIAHCKOTO U APYIrux OTpacneﬁ 3aKOHOAaTCIbCTBA Poccuiickoit
q)eI[CpaIII/II/I, HCIIOJIb3YECMbIC B HACTOALIEM CTaHI[apTe, MNPUMCHAIOTCA B TOM 3HAYCHUH, B KaKOM OHHU
HCIOJIB3YIOTCA B 3TUX OTPACIIAX 3aKOHOAATCIILCTBA Poccuiickoit CDCI[CpaI_[I/II/I.

I'naBa 2. [IpaBuna npenoctaBieHuss HHPOPMALIUH MTOJTy4aTEITIO
(uHaHCOBOH yCIyrH

Cratbs 3. MuHUManbeHbIN 00beM HH(OpPMAIUH, TPEIOCTABIIIEMON MOTyJaTe 0 GUHAHCOBOH YCIYTH

1. B mecTax oka3aHusi GMHAHCOBBIX YCIIYT, B TOM YHCJIE Ha OQUIIMATIbHOM caiiTe MUKPO(PUHAHCOBOM
opraHuzanu (B ciydae eclii MHUKPO(QHHAHCOBAs AEATEIbHOCTb OCYILECTBIISETCS C HCIIOJIb30BaHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOH ceT "MHTepHer"), MuUKpodrHaHCOBasl opraHu3aius o0s3aHa
pasMeraTh CiIeayyo HHPOPMAIHIO:

1) monHoe U (MpH HAJIMYMH) COKpAIIEHHOE HAaUMEHOBaHUE MUKPO(HUHAHCOBOW OpraHM3alluu, aapec
MHUKpPO(MHAHCOBOW OpraHM3allid B TMpeJeax MecTa €€ HaxXOoXJIeHHs, ajpeca 000COOIEHHBIX
MoJIpa3ieIeHnii MUKPO(GHUHAHCOBON OpTaHU3aINH, PEKUM pabOThl MUKPO(HHAHCOBOW OpraHU3aIny U ee
000COOJIEHHBIX MO/pa3/ieleHnit  (PacHOJOXKEHHBIX 110 MECTy HaXOXKJIEHHS COOTBETCTBYIOIIETO
000COOJIEHHOTO TMO/Ipa3fiesieHus1), KOHTAKTHBIH TeleQoH, MO KOTOPOMY OCYIIECTBIISIETCS CBSI3b C
MHUKpPO(UHAHCOBOW OpraHu3anuei, OoQHUIMaNbHBIM CcalT MHUKPO(PHUHAHCOBOM opraHuzanuu (3a
UCKITIOYEHHEM CIIy4aeB, KOoria Halnuuue o(uIuaibHOro caiiTa He sBiseTcs 00s3aTeaIbHbIM), HH(POPMAIIHIO
00 HCIOJIb3yeMOM MHKPO(GUHAHCOBOM OpraHu3alveld TOBAapHOM 3HaKe (IPpU HAIWYMK), O (QaKTe
MpUBJICUYCHUS] MUKPO(DUHAHCOBOW OpraHU3aIMieldl K OKa3aHWI0 (MHAHCOBBIX YCIYT TPETHETO JIHIA Ha
OCHOBAHUU T'PAXJAHCKO-TIPAaBOBOTO JIOTOBOpPA WJIM JIOBEPEHHOCTH, O PETUCTPAIIMOHHOM HOMEpE 3arucHu
IOPUIMYECKOTO JIMIIA B TOCYJApCTBEHHOM peecTpe MHUKPO(GHHAHCOBHIX OpraHW3aIluii, O YICHCTBE B
CaMOpEryJIMpyeMOi OpraHu3aluy (BKIOYas HHPOPMALIMIO O JaTe MPHEeMa B WICHBI CaMOPETyIHPyeMOit
OpraHu3anuu), 00 WUCKIIOUYCHHH M3 CaMOPETYIMPYeMOW opraHu3anuu (BKiIro4as WH(OpMaIuio o nare
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UCKJIFOUYEHUS U3 WICHOB CaMOPEryIMpyeMOil OpraHu3alum), a TakKe TeKCT Hacrosumero Cranaapra;

2) 0 (pUHAHCOBBIX YCIyrax W JOIMOJHUTENIbHBIX YCIyraX MHUKPO(QHUHAHCOBOW OpraHu3allld, B TOM
YHCJIE OKA3bIBAEMBIX 32 JIOMOJIHUTEIBHYIO IJIaTY;

3) 06 ycTaHOBIIEHHOM B MUKPO(GUHAHCOBOM OpraHU3alliy MOPSIKE pa3bsiCHEHHS YCIOBH JOTOBOPOB
U UHBIX JIOKyMEHTOB B OTHOIICHWH (UHAHCOBOM YCIYT'H, KOTOPYIO IMOJy4daTelb (PMHAHCOBOW YCIYTH
HaMepEeH MOJIYYUTh, & TAKKE O JIULE, OTBETCTBEHHOM 3a IIPEIOCTABICHUE COOTBETCTBYIOLIUX Pa3bsICHEHUN;

4) o puckax, CBSI3aHHBIX C 3aKJIIOYCHHUEM U HCTIOJIHEHHEM IoJTydaTeseM (HUHAHCOBOM yCIYTH YCIIOBHMA
J0roBopa 06 okazaHuM (PUHAHCOBOM yCIyrH, U BO3MOXKHBIX HETaTUBHBIX (PMHAHCOBBIX MOCIIEICTBHIX IPU
HCIOJIb30BaHUU (PMHAHCOBOM yclyru (Bblaaue MOTPEOUTENBCKOrO 3aliMa WM MPUBJICUYEHUU JEHEKHBIX
cpeAcTB (PMHAHCOBOW OpraHU3allei) COrJIacHo MMyHKTY 2 HACTOSIIEH CTaThy;

5) o mpaBax moay4aTesiss (UHAHCOBOM YCIyrW IPU OCYLIECTBJIEHUU IPOLEAYpPhl B3bICKAHUS
IIPOCPOUYEHHOM 3310JKEHHOCTH;

6) o crioco0ax | azpecax i HalpaBJIeHHUs OOpaIleHUi MOayJaTesiMi (PHHAHCOBBIX YCIIYT, B TOM
YHCIIe O BO3MOYKHOCTH HAIlpaBJIeHUs 0OpalIeHuil B caMOperyanpyemMylo opranu3amnuio u B bank Poccun;

7) 0 croco0ax 3amuThl MPaB ModydaTelss GUHAHCOBOM YCIIYTH, BKIIOUYask HHPOPMAIUIO O HATUYHN
BO3MOYKHOCTH M CITIOCO0aX JIOCYA€OHOTO yperyJlupoBaHUs CIIOpa, B TOM YHCIIE O MPOLEAYPE MEAHALUU
(Ipu HaTMYMU COOTBETCTBYIOIIETO YCIOBUS B JOTOBOPax 00 OKa3aHWU (DUHAHCOBBIX YCIIYT).

2. MuxkpodurHaHCOBas OpraHu3alUsl MNpPEJOCTaBlIsseT HHPOPMALMIO O pPHCKaX, CBS3aHHBIX C
HEHa/JIeXKallluM HCIIOJHEHUEM IoJlydaTeneM (PMHAHCOBOM yCIIyrd CBOMX 00s3aTeNbCTB IO JOTOBOPY 00
OKa3aHMM (PUHAHCOBOM YCIYrH, W O BO3MOXHBIX HETaTUBHBIX (DUHAHCOBBIX MOCIEJICTBUAX IPH
MCIO0JIb30BaHNU (PMHAHCOBOM YCIYTH, B TOM UHCIIE:

1) uadopmanrio 0 BO3MOKHOM YBEIHUEHUU CYMMBI pacXoJI0B Mojiydarens (MHAHCOBOW yCIyTH, MO
CPaBHEHHUIO C OXKMJIAeMOW CYMMOM pacxoJl0B, MPHU HECBOEBPEMEHHOM HCIIOJIHEHHH 0053aTeNIbCTB 0
JOTOBOPY 00 OKazaHWU (PMHAHCOBON YCIyTH U O TMPUMEHSEMON K MoJy4aTento (pUHAHCOBOH YCIIyTH
HeycTolike (mTpade, eHn) 3a HapylIeHne 00513aTeNbCTB M0 JOrOBOPY 00 OKa3aHUU (PMHAHCOBOU yCIyTH;

2) wuHpOpMAIMIO O TOM, YTO WIPHUBIIEKAEMble MHUKPO(PUHAHCOBON OpraHu3aleil 3aliMbl OT
CbI/ISI/I‘—IeCKI/IX JIUIT HE MABJIAIOTCA BKJIaAaMWH, HpI/IHI/IMaCMBIMI/I er)]I/ITHI)IMI/I OpFaHI/I3aHI/I${MI/I, U HC
3aCTpaxoBaHbl B CHCTEME 0053aTeIbHOTO CTPAXOBaHMsI BKJIAIOB (pu3mueckux il B OaHkax Poccuiickoii
denepanuu;

3) uHpopMaIMIO O PUCKAX HEBO3BpaTa JACHEKHBIX CPEJACTB, MPHUBIEKAEMBIX MHKPO(MHUHAHCOBOMN
opraHmsainuei ot nmosyyartesneid (PMHAHCOBBIX YCIYT IO JOrOBOpPaM O MPHUBJICYEHUH JCHEXKHBIX CPEICTB
(3aiiMa, MHBECTHPOBAHMUS), @ TAKXKE MyTeM NMPUOOPETEHHs MOTydaTeasiMU (PUHAHCOBBIX YCIYT LIEHHBIX
OymMmar, BbIITyCKaeMbIX MUKPO(GUHAHCOBON OpraHU3alueH.

3. MuxkpoduHaHcoBas opraHu3anus 00s3aHa TPEAOCTABUTH IOJydaTesto (UHAHCOBOM YCIyrH
nH(OpPMAaILIKIO, TOCTATOUYHYIO JUIsl IPUHSITHS OOOCHOBAHHOTO PEIIEHUS O LEIeCO00Pa3HOCTH 3aKIOUECHHUS
JIOTOBOpa MOTPEOUTENBCKOTO 3aiiMa Ha MpeasiaraeMbIX MUKpPO(UHAHCOBOW OpraHu3alel YCIOBUSX, B
YaCTHOCTH, COOOIIUTE O HEOOXO0AUMOCTH BHUMATEIBHO IPOAHAIN3UPOBATh CBOE (PMHAHCOBOE MOJIOKEHHUE,
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VYUTHIBAs, B TOM YHCIIE, CISAYIONINE (PaKTOPHI:

1) copa3aMepHOCTh JI0JITOBOM HArpy3Ku Mojy4atelis (PMHAHCOBOW YCIYTH C TEKYIIUM (PUHAHCOBBIM
MOJIOKEHUEM;

2) mpearnoiaraeMple CPOKH U CyMMBI IOCTYIUICHUS JICHEXKHBIX CPEICTB JJIs UCIIOMHEHHS CBOMX
00513aTEeNBCTB 10 JIOTOBOPY 00 OKa3zaHUM (PUHAHCOBOW yciyru (NEpUOAWYHOCTH BBIMIATH 3apaOOTHOM
IUIATHIL, TOJIyYEHHS] HHBIX JTOXOIOB);

3) BEpOSATHOCTh HACTYIUICHUST OOCTOSITENLCTB HEMPEOJOTMMON CHJIBI M HMHBIX OOCTOSITEIIBCTB,
KOTOpBIE MOTYT NPUBECTH K HEBO3MOKHOCTH MCIIOJTHEHUSI CBOUX 0053aTENbCTB 110 I0TOBOPY 00 OKa3aHUU
¢buHaHCOBOW ycnmyrH (B TOM 4HCIe, IOTEps paboThl, 3a7ep)KKa MOITydYeHUs! 3apabOTHOM TUIAThl U WHBIX
BUJIOB JIOXOJIOB 10 HE 3aBUCAIIUM OT MOJy4aress (UHAHCOBOM yCIyTd MPUYUHAM, COCTOSHUE 3/10POBbS
noiryyarenst (PMHAHCOBOH YCIIYTH, KOTOPOE CIIOCOOHO HETaTHBHO TOBJIHATH HA TPYJOYCTPOWCTBO H,
COOTBETCTBEHHO, OJTyYEHUE J1I0X0A).

4. MukpoduHaHCOBas OpraHu3alysl 00s3aHa IMPEIOCTABUTH IOJTydyaTelaro (PUHAHCOBOHM yCIyru
MHGOPMALIMIO O TOM, YTO CBEJIEHUs, MPEAOCTaBICHHbIE NOJdy4areneM (UHAHCOBOHN ycIyru B OTBET Ha
3arpoc MUKPO(PUHAHCOBON OPTaHU3aAIMK B COOTBETCTBUHU C MyHKTOM | ctatbu 9 Hactosmero CranaapTa,
MOTYT OKa3aThb BIIMSHHE Ha WHAMBUAYaJbHbIE YCJOBHS 3aKJIIOYAEMOTO JIOrOBOpa MOTPEOUTENIHCKOTO
3aima.

Cratps 4. [IpyHIMTIBL ¥ TOPSIOK MTPEIOCTABICHUS HH(POPMAITUH MTOJTydaTesiM (PMHAHCOBBIX yCITYT

1. Uudopmanus, ykasaHHas B ctaTbe 3 Hacrosiero CraHnapra, JOBOJUTCS MHUKPO(QHUHAHCOBOM
opraHu3anyen 10 noxydaresneil GUHAHCOBBIX YCIYT:

1) Ha paBHBIX ITpaBax U B paBHOM 00bEeMe JUIsl BCEX MoiryyaTesiel (PMHaHCOBBIX YCIIYT;
2) 6ecruiaTHO, C y4€TOM IIYHKTa 3 HACTOSIIEH CTaThH;

3) Ha pycCKOM $3bIKE, U JIONOJHUTENIBHO, [0 YCMOTPEHUI0 MHUKPO()HUHAHCOBOW OpraHU3aluH, Ha
rOCy/IapCTBEHHBIX s3bIKaX CcyObekToB Poccuiickoii ®epepanuu u (WIKM) POIHBIX S3bIKAX HApPOIOB
Poccuiickoit denepanuu;

4) B nmoctynHoi (opme, obecrieunBaromieil pa3bsiCHEHUE CHEIMAIbHBIX TEPMUHOB (B CiIydae UX
Hanuuus). B yactHOCTH, MUKpOdHHAHCOBas opraHu3alus o0s3aHa 00ecneynThb, YTOObI PeIoCTaBIIsIeEMast
noJry4yaressiM (PMHAHCOBBIX YCIIYT HH(OpMAIHS U COJepKaHue JOKYMEHTOB ObUIM MOHSTHBI M JIOCTYITHBI
noJtydaTessiM (PMHAHCOBBIX YCIYT, HE UMEIOIIUM CHelHalbHbIX 3HaHUM B oOsnactu guHancoB. [Ipu sTom
HE JONYyCKaeTcs HCKakeHHe HH(OpManuu, NpHUBOJAIIEEe K HEOJHO3HAYHOMY WU JABYCMBICICHHOMY
TOJIKOBAHUIO YCJIOBUHM (PMHAHCOBOMN yCIYTH;

5) B COOTBETCTBUH C OOCTOSATEIHCTBAMH HA MOMEHT MMpEaAOCTABJICHUA,

6) B ciaydae mpeaocTaBieHUs: HHGOpMAIMK Ha OyMa)KHOM HOCHTEJE, ¢ MCTOJIb30BaHUEM XOPOIIIO
yutaeMoro mpudra u B cooTBeTcTBUM ¢ CaHUTAapHBIMM MPaBUIAMHU M HOpMaTuBamMu "l MrueHuueckue
TpeOOBaHUs K M3JIaHUSAM KHIDKHBIM Ui B3pocibix. CanlluH 1.2.1253-03", yrBepkaeHHbsIMU [ 1aBHBIM
roCy1apCTBEHHBIM CaHUTapHBIM BpauoM Poccuiickoii @enepanuu 30 mapta 2003 roga.
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2. Jlns mpenmocraBieHuss MH(DOPMAIMM MMOJy4yaTearo (UHAHCOBOM YCIyrd MHUKpO(HUHAHCOBas
opraHuzainus o00s3aHa HCIOJIb30BaTh COIJIACOBAaHHbIE C IoJydareneM (DUHAHCOBOW YCIYrM IpH
3aKJIIOYEHUHU JJOTOBOpa 00 OKa3aHWM (PUHAHCOBOW YCIIyrd MH(GOPMAIIMOHHbIE HOCUTEIN U KaHAJbI CBSI3H,
BKJIIOYasl, 10 KpaiiHel Mepe, TeIe(OHHYIO U MOYTOBYIO CBf3b, @ TAKXKe COOOIEeHNe HH(POpMALUU Yepes3
opunmanbHeI calT MUKPO(UHAHCOBOW OpraHu3anuu (IIpU HAJTHMYUHU TocieqHero). MukpopuHaHcoBast
opranu3zanus o0s3aHa 00ecreduTh BO3MOXKHOCTb B3aUMO/ICHCTBHSI C IOTydaTesieM (PMHAHCOBOM YCIIyTH 10
TEM KaHajJaM CBS3M, KOTOPHIE HCIOJIB30BAJIUCH MOJy4areaeM (MHAHCOBOH YCIYTH IMPH 3aKIOYEHUHU
JI0roBopa 00 0Ka3aHUM (PUHAHCOBOM yCIyIH.

3. MuxkpopuHaHCOBas OpraHu3alusi IO JOTOBOPY IOTPEOUTENHCKOTO MHKpo3aiiMa o0s3aHa
OecrmaTtHO (HO He Oosiee OIHOTO pasza MO OJHOMY JOTOBOPY OO0 OKa3aHUU (PUHAHCOBOM YCIYTH) U
HEOTpaHMYEHHOE YHUCIIO Pa3 3a IJIaTy, He MPEBHIIAIONIYI0 PACXO0/I0B HA U3TOTOBJICHUE COOTBETCTBYIOIIETO
JOKYMEHTa, TPEIOCTaBUTh TIOJIYyYaTest0 (PUHAHCOBOW YCIYrM TO €ro TpeOOBaHHIO 3aBEPEHHbBIC
MUKpPO(UHAHCOBON OpraHU3aIlMell KOMUU CISAYIONMX JOKYMEHTOB WJIM OOOCHOBAaTh HEBO3MOXXHOCTH
MPEIOCTABJICHUS TAKUX JIOKYMEHTOB:

1) moanucaHHBI CTOPOHAMH JIOKYMEHT, COJIEp KAl WHAMBHUAYaJbHBIE YCIIOBUS J0roBopa 00
OKa3aHUU (PMHAHCOBOM YCIIYTH;

2) nmoanucaHHOE moJryyaTesieM (PMHAHCOBOM YCIYr'M 3asiBJI€HHME Ha NpeAoCTaBiIeHHE 3aiiMa (eciau
oopmieHrne TakKoro 3asBICHUS O0S3aTENBHO B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoii
denepanun);

3) JOKYMEHT, MOATBEPKIAIOMIMA BbIJa4y TNONydaTento (UHAHCOBOM ycimyru 3aiima (oprep,
MJIATEKHOE TOPYYEHHE, CIpaBKa O TEPEUMCICHUU JIEHEXKHBIX CPEICTB Ha DJIEKTPOHHOE CPEICTBO
maTtexa), a st POS-MUKpO3aiiMOB - TOKYMEHT, TOATBEPKIAIOIINN TEPEUNCIICHHE IEHEKHBIX CPECTB B
MOJIK3Y MOJydatessi (UHAHCOBOU YCIIYTH;

4) cornacus, MpeoCTaBIEHHBIE MOJIydaTesneM (PMHAHCOBOW YCIIYTH BO MCIHOJHEHHUE AEHCTBYIOLIETO
3aKkoHozmarenscTBa Poccuiickont denepanuu, peryJHpYyOLIEro MOPSAAOK B3BICKAHHWS ITPOCPOYECHHOU
33JI0JKEHHOCTH;

5) IOKyMEHT, IOATBEPKAAOMUI IOJHOE HWCIOJIHEHUE IMojydareaeM (UHAHCOBOM YCIyru
00513aTeNILCTB 110 I0rOBOPY 00 OKa3aHUU (PMHAHCOBOM yCITyTH.

4. B ciydae ecnu TOKYMEHTHI, YKa3aHHBIE B TIOJINMYHKTax 1, 2 1 4 myHKTa 3 HACTOSAIIEH CTaThH, ObUIH
MOMNKUCAHBI TIONydaTeneM (UHAHCOBOM YCIYIHM aHajJoroM COOCTBEHHOPYYHOW MOMANMUCH (BKIOYAS
AJIEKTPOHHYIO TOJINKCH), MUKPOPUHAHCOBAs OpraHu3amus O00eCIeurnBaeT TMOJIydarento (HUHAHCOBOU
YCIYTH JIOCTYN K JJIEKTPOHHBIM KOIUSIM YKa3aHHBIX JIOKYMEHTOB C BO3MOKHOCTBIO IMPOCMOTpa M
CKauMBaHMS TaKWX JIOKYMEHTOB JIO0 TIIOJHOTO WCIIOJTHEHUS MHUKPO(PHUHAHCOBOM OpraHu3amuel u
noJrydatesnieM (PMHaHCOBOM yCIyTH 00s3aTeNbCTB IO JOTOBOPY 00 OKa3aHWU (PMHAHCOBOUW yCITYTH.

5. JIOKyMeHTBI, YKa3aHHbIE B IMYHKTE 3 HACTOSIIEH CTAaThH, COCTABJISIOTCS HA PYCCKOM SI3BbIKE U
pacrevaTsiBaloTCs ¢ UCIOJIb30BAHUEM XOPOIIO YUTaeMoro mpugra U B cOOTBETCTBHHM ¢ CaHUTapHBIMU
IpaBWJIaMu 1 HopMaTHBamu "I urueHnueckre TpedoBaHus K U31aHUAM KHUKHBIM JU1s1 B3pocibix. CanlluH
1.2.1253-03", yrBepxkaeHHbIMU [JIaBHBIM TOCYJapCTBEHHBIM CaHHUTAapHbIM BpadoM Poccuiickoii
®enepannn 30 mapra 2003 roaa.
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6. JlokyMEeHTBI, YKa3aHHbIE B IOJANYHKTaX | - 4 myHKTa 3 HacTOSILEH CTaTbU, IPEIOCTABISAIOTCS B
teyenune 10 (mecsTu) pabouux JHEW CO AHS PETUCTPALMU COOTBETCTBYIOILIETO 3ampoca OT MOJydaTels
¢unancoBoii yciayru B "Xypnane peructpanuun oOpamenuit". J[OKyMeHT, yKa3aHHBIA B TOITYHKTE 5
MIYHKTa 3 HACTOSIIEH CTaThH, PEAOCTaBIsIeTCsA B TeueHue 1 (o1Horo) pabovero AHS CO AHS pEeruCTpaliu
COOTBETCTBYIOIIIETO 3aMpoca OT moxydarelns GuHaHCOBO# yciyru B "XKypHane perucrpamnuu odparieHui".
Ecnu nokymeHT, yka3aHHBIM B yHKTE 3 HACTOSIIEH cTaThu, OQOPMIISICTCS] TPETHbUM JIMIIOM 110 MPUYHHE
y4acTHsl 3TOTO JIMLA B COOTBETCTBYIOLICH OIepaluu ¢ IoyiydaTesneM (UHAHCOBOW YCIIYTH, CPOK
MIPEIOCTaBIICHUS JOKYMEHTAa MUKPO(PUHAHCOBOM OpraHu3aluell yBeITUYMBAeTCA Ha CPOK, HEOOXOIUMBIi
JUIS 3ampoca 3TOTO JOKyMEHTa, OAHAKo He Ooiiee yem Ha 5 (msith) paboumx nHeit. Ecnm oOpamienme
noJtyyatessi GUHAHCOBOM YCIYTU COACPKUT NOMUMO TpeOOBaHUS O MPEJOCTABICHUH JOKYMEHTOB TaKXke
WHBbIE TPeOOBAHUS WJIM BOIPOCHI, MUKPO(HHAHCOBAsI OpraHM3alusl BIPaBe NMPEIOCTABHTH YKa3aHHBIC B
MIyHKTE 3 HACTOSIICH CTaThU JTIOKYMEHTHI IIPU OTBETE HAa TaKOe OOpallleHUE B CPOK, YKa3aHHBIN B yHKTE 3
crateu 19 Hacrosimero Crannapra.

Cratps 5. OcoGeHHOCTH TIpeAOoCcTaBIeHI HH(POPMAIMK Ha OPHUIIMATBHOM CaliTe MUKPO(HUHAHCOBOM
OpraHH3aLuH

1. Hannune O(bI/II_II/IaJ'IBHOl"O caiiTa AB/ISETCS 0043aTeNbHBIM JJIA MHKpO(bHHaHCOBOﬁ KOMIIaHHH.

2. MukpoHUHaHCOBBIM OpPTaHU3AIMAM PEKOMEHIYETCsl 00ECIICUNTh HAJTHYUE CIEIHaIbHON BEPCHU
ounmanpHOro caiTa 11 c1aboBUASILIMX.

Koncynsrantllntoc: npumeuanue.
ITynkr 3 crateu 5 npumensercs ¢ 1 suBapsa 2018 roga.

3. OunmansHbIi callT MUKpOGUHAHCOBOM OpraHU3AINH JOJKEH COIEePIKATh pa3 e, OMUCHIBAOIINN
CTPYKTYPY CaiiTa, MO3BOJISIOMINMA B TOCTYITHOU (hopMe ONPENETUTh MECTOHAXOK/ICHNE KAKION CTPAHUIIBI
oHUIMaTBEHOTO caliTa B 3TOM CTPYKTYpe.

4. Undopmanus, pazMeniaemMas Ha 0pUIUAIBHOM caiiTe MUKpO(GUHAHCOBOM OpraHu3alluy, JOJKHA
OTBEYATH CIIEAYIOIIUM TPEOOBAHUSIM:

1) unpopmanus 1oiKHA OBITH KPYIVIOCYTOYHO JIOCTYIIHA IOJIydaTento (PUMHAHCOBOW YCIyrd Ha
PYCCKOM sI3bIKE JJIs1 O3HAKOMJIGHHS M HCIOJb30BaHUs, O€3 B3MMaHUS IJIaThl 3a O3HAKOMJICHHE C
nH(popMaIuen UM HHOE €€ UCIIOIh30BaHNE U 0€3 WHBIX OTPAaHHYCHU;

2) uHpopManus AOKHA OBITH JOCTYIHA MOJyYarento (UHAHCOBOW YCIYTH C HCIOJIb30BAaHHEM
OecIIaTHOTO WM IIUPOKO PACIPOCTPAHEHHOTO MPOTrPaMMHOI0 00eCIICUeHNUS;

3) undopmarus He J0KHA OBITH 3aIIM(ppOBaHa WK 3alIMIIEHA OT AOCTYIa HHBIMU CPEICTBAMH, HE
MO3BOJISIONIMMHU OCYIIECTBUTh O3HAKOMIICHHUE IONTydaressi (MHAHCOBOM YCIYyTH C ee coaepkaHueMm, 0e3
UCMOJIb30BAaHUS MIPOrPAMMHOT0 00ECIIEYeHHs MM TEXHUYECKUX CPEACTB MHBIX, YeM BeO-0003peBaTelb
WK 00IIeI0CTyIHOE OecriaTHOe porpaMMHoe obecrieuenue. JJoctyn k uHdopmannu, pa3mMenieHHoOl Ha
ounmansHOM caiiTe MUKPO(UHAHCOBON OpraHMU3aluy (3a UCKIIOYeHUEeM MH(OpMaIuy, pa3MeIieHHO! B
JTUYHOM KaOwWHeTe moirydarens (UHAHCOBOW YCIyrd), HE MOXKET OBITh OOyCIIOBIIEH TpeOOBaHUEM
perucTpanuvu 1mojay4arciisa (I)HHaHCOBOﬁ YCIyru nid npeaoCTaBJICHUA UM IICPCOHAJIBHBIX JaHHBIX, a TAKKC
TpeOOBaHMEM 3aKIIIOYEHHS UM JIMIIEH3NOHHBIX MJIM WHBIX COTJIAIICHUH.
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5. Pazmen odunmanbHOro caiita MUKpO(HMHAHCOBOW opraHuzanmuu ¢ uHpopMmarmend o0 >STol
MUKpPO(UHAHCOBON OpraHu3allid M YCIOBUSX OKa3blBa€MbIX €10 (DMHAHCOBBIX YCIYT, MOJIeKaIlei
packpeiTuio B cooTBeTcTBUM ¢ DemepanbuHbiM 3akoHOM oT 21 nexadbps 2013 roma N 353-®3 "O
noTpedutenbckoM kpenute (3akime)", denepanbHbiM 3akoHOM oT 2 wmronsg 2010 roma N 151-d3 "O
MUKPO(UHAHCOBOW JEATEIBHOCTH W MHKPO(QHHAHCOBBIX OpraHuM3auusax’, HHbIMH (eaeparbHbIMU
3akoHamu Poccuiickoit @enepaiuy, a Takyke NPUHATHIMU B COOTBETCTBUU C HUMH HOPMaTHUBHBIMU aKTaMH,
JOJDKEH OBITh KPYTJIOCYTOYHO JOCTYIIEH IJIsi aBTOMaTHYecKoW (0e3 yuacTwsi 4eloBeka) oOpaboTKH
MH(OPMALIMOHHBIMU CUCTEMAMHU B OJMH MEPEXOJ 110 TUIIEPCCHUIKAM C IJIaBHOM CTpPaHMIIBI O(PUIIMATILHOTO
caiiTa MUKpO(UHAHCOBON OpPTraHU3aIIHH.

Koncynprantlntoc: npumeyanue.
[TynkT 6 ctateu S npumensierca ¢ 1 suBaps 2018 roaa.

6. CymMMmapHasi JJIHMTEIBHOCTh IMEPEpPHIBOB B paboTe O(UIMAIBHOrO caiiTa MUKPO(GUHAHCOBOU
OpraHM3aly JH0O0 CTpPaHUIBI B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetd "WHTepner",
cofepKaux MHPOPMALHMIO, YKa3aHHYIO B IYHKTE 5 HACTOALICH CTaThH, HE JOJDKHA NpEBbIIATh 4
(4eThIpex) yacoB B MeCsII (3a UCKIIIOYSHUEM TIEPEPHIBOB, CBA3aHHBIX C 00CTOSITEIbCTBAMHU HETIPEOI0IUMOM
CHJIBL, TIOATBEPKICHHBIMH PEIICHUSAMU (3asiBICHUSIMU) KOMIIETEHTHBIX OPTaHOB rOCYIapCTBEHHON BIIACTH
U YINOJHOMOYEHHBIX OpraHu3alMi, JuO0 C JCHCTBUAMH TPETbUX JIMIl, IOATBEP)KICHHBIMH
COOTBETCTBYIOIIMMH JOKYMEHTAaMH, BBIIaHHBIMH OpraHaMH TOCYJapCTBEHHON BiacTH, H (WIJIN)
CTOPOHHUMHU OpPTraHU3AIMAMHU, MMEIOMIMMHU TEXHHYECKYI0 BO3MOXKHOCTH (DUKCALMM TaKUX JEUCTBHN
TPETHUX JIULL).

Koncynsrantllntoc: npumeuaHnue.
ITynkr 7 crateu 5 nmpumMensercs ¢ 1 suBapsa 2018 ropaa.

7. MukpoduHaHcoBasi opraHu3aius o0s3aHa 00ecreynTh NoaydaTento (UHAHCOBOM YCIYTH TOCTYII
B JINYHOM KaOWHeTe Tmoyydyarens (UHAHCOBOM YCIyrd (€caud Takol Croco0 B3auMOACHCTBHUS C
nosydatesneM (UHAHCOBOW YCIYTH MPEIyCMOTPEH JOTOBOPOM 00 OKa3aHWHM (DUHAHCOBOW YCIYTH), Kak
MUHUMYM, K clenyromie nadopmanuu:

1) WHAWBUIYAJIBHBIC YCIIOBUSA JOTOBOpA HOTpe6I/ITeJ'IBCKOFO BaﬁMa, a B CJIydac UX U3MCHCHUA I1OCJIC
3aK/IIIOYCHHA YKa3aHHOr'o A0roBopa - € Y4€TOM I/I3M€H€HHI71, BHCECCHHBIX B A0OT'OBOP 1'IOTpe6I/ITeJ'IBCKOFO

3aiiMa;

2) rpaduk ruiaTexeu mo J0ropopy nNoTpeOUTENHCKOTO 3aliMa, a B CIIydae €ro U3MEHEHHUS - C yUeTOM
W3MEHEHUH;

3) cTpyKTypa u pa3Mep TeKYIIeH 3310 KEHHOCTH MoydaTess GUHAHCOBOM YCIIYTH.

I'maBa 3. IlpenocraBnenre nHpOpMAIIUN PEKIAMHOTO XapaKTepa
0 IeSTeNIbHOCTH MUKPO(GUHAHCOBON OpraHU3aINU

Cratbst 6. OCHOBHblE NPUHIMIBI MPEJOCTABICHUS HWHPOPMALMK PEKIAMHOIO XapakTepa o
JesTeIbHOCTH MUKPO(UHAHCOBOW OpraHU3aIluu
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1. OCHOBHBIMH TIPUHIMIIAMH TPEIOCTABICHUS HHPOPMAIMK PEKIAMHOIO XapakTepa SBISIOTCS
JTO0OPOCOBECTHOCTH, IMOJTHOTA M JOCTOBEPHOCTH COOOIIAEMBIX CBEICHU.

2. MukpoduHaHCcOBasi opraHu3anus BIpaBe BbIOpaTh (GopMy, CIocod U CpecTBa PEeKIaMUPOBAHUS
CBOMX (DMHAHCOBBIX YCIYr C Y4eTOM TpeOOBaHMM JAEHCTBYIOIIETO0 3aKOHOJATelIbcTBAa Poccuiickoit
®enepanuu 1 HacTosimero Cranaapra.

3. Uudopmarusi pekiiaMHOTO XapakTepa IOJDKHA OBITh OPOpMIICHA TakUM 00pa3oM, 4TOOBI HE
37I0YNOTPEOIIATh JOBEpUEM Mosrydarens (MHAHCOBOW YCIIYTH U (WJIM) HE SKCIUTyaTHPOBaTh HEAOCTATOK Y
nory4yaresst pUHAHCOBOM yCITyTH ONbITA U 3HAHUIA.

4. Nudopmanus pekIaMHOro XapakTepa He JO0JDKHA COoAepkKaTh KaKUX-TMOO TEKCTOBBIX, 3BYKOBBIX
WIM BU3YalbHbIX OOpallleHuid WM 3asABJICHHUM, KOTOpblE MPSAMO WU KOCBEHHO, IOCPEACTBOM
3aMayMBaHMs, IBYCMBICICHHOCTH WM PEYBEINYEHUs, MOTYT BBECTH IoJydyaress (PMHAHCOBOW YCIIyTU
B 3a0JIy’XJIeHHE, B YACTHOCTH, B OTHOIIICHUH YCIIOBHI (PMHAHCOBOM YCIIyTH, KOTOPHIE MOTYT MOBJIUATH HA
BbIOOp moydaTesis (MHAHCOBOW YCIYTH.

Cratbs 7. OcoO€HHOCTH HHTEPHET-PEKIaMbI

1. MukpoduHaHcoBasg OpraHu3alUsA-peKIaMo/aTeslb HE BIpaBe MCIOIb30BaTh (HUPMEHHOE
HAaMMEHOBaHHME U (MJTN) TOBApHBINA 3HAK HHOM MUKPO(HHAHCOBOI OPraHU3aIMH B KAUECTBE KIIFOUEBBIX CIIOB
IIPU Pa3MELIeHUH KOHTEKCTHON peKaMbl B HH(POPMaIlMOHHO-TEIEKOMMYHUKALIMOHHOM cetH "MHTepHeT".

2. MukpoduHaHCOBas OpraHu3alUsg-peKaMo/iaTelb B IENAX HEIOMYIIEHHUs] MpeAoCTaBICHUS
nojry4yarento (PMHAHCOBOW YCIIYTM HEAOCTOBEPHOH MH(pOpMaluu HE TOJDKHA MPHUMEHSATh MAacKUPOBKY
ounManbHOro caiita (KI0aKMHT) NOJ O(UUMANbHBIA CalT Ipyrodl MHUKpO(HUHAHCOBOW OpraHM3allUH,
o0Hapo/IOBaHHBIM paHee. MuKpoQUHAaHCOBas OpraHu3alys, M0J BeO-CaliT KOTOPOH NPOU3BOAUTCS
MacKHpPOBKa, BIIpaBe OOPATUThCSA B CAMOPETYJIMPYEMYIO OpraHU3aIUI0, WIEHOM KOTOPOW OHA SIBJISIETCS, C
IIPEJCTaBICHUEM JI0Ka3aTeIbCTB KJIOAKUHIA U C TpeOOBaHUEM 00 0OecrieueHUH 3alIUThl IPaB U HHTEPECOB
MUKpPO(pUHAHCOBOI OpraHu3aluy, Mol OPUIMAIBHBIA CalT KOTOPOH MPOU3BOAUTCS MaCKUPOBKA.

3. MukpoduHaHCcoBasi opraHu3anus-peKkIamMoaTeib He BIIpaBe MCIOIb30BaTh Ul pPeKJIaMbl CBOMX
YCIIYT IPOTPaMMBI JJIs 3JIEKTPOHHO-BBIYUCIUTEIbHON MallIMHBL, KOTOPbIE PEAHA3HAUYEHBI JJ11 U3MEHEHUS
uHpopmanuu, o0pabaTeiBa€MON IMOCPEICTBOM HHOW MPOTrpaMMBbl Ul 3JIEKTPOHHO-BBIUUCIUTENLHON
MallMHbl, TMpeJHa3HAYeHHON i  MOJlydeHus JOoCTylna K caiitaMm B  HMHQOpPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOHU ceTH "MHTepHeT", ¥ (UK sl COBEPIICHUS UHBIX JIeMCTBUH, CBI3aHHBIX C TAKOM
uHpopmanuel (Opay3epHble MIaruHebl).

I'naBa 4. [IpaBuiia B3auMoaecTBHSI MUKPO(UHAHCOBBIX OpraHu3alni
C MoJTyyaTensiMi (PMHAHCOBBIX YCIYT

Cratesa 8. OOmue mpaBuia B3aMMOJCHCTBUS MUKPO(DHHAHCOBBIX OpPTaHM3AIM C MOTydaTelnsMu
(bMHAHCOBBIX YCIYT

1. B ciydyae BO3HMKHOBEHMsI Yy IMoJiydareisi ()MHAHCOBOW YCIyTH BOIpoca MO MPUMEHEHHIO
3akoHoaaTenbcTBa Poccuiickoit deaepannu, peryaupyromnero B3auMOOTHOLIICHHUS CTOPOH IO I0TOBOpPY 00
OKa3aHMM (PUHAHCOBOM yCIIyTM, MUKpO(GHHAHCOBas OpraHu3alus 00s3aHa MPEIOCTaBUTh IMOJIYYaATENIo
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(WMHAHCOBOW yCIYyrM MOTHBHUPOBAHHBIN OTBET MO CYIIECTBY TAaKOTO BOIPOCA U WHBIE COOTBETCTBYIOIIHE
pazbsicHeHus. Ilpu sToM MuKpoduHAHCOBas OpraHu3alys HE BIpPaBE 3aHUMATHCSA JESATENIBHOCTHIO,
CBSI3aHHOHM C KOHCYJIBTHPOBAHUEM TOTy4aTeNell (PMHAHCOBBIX yCIYyT (B TOM 4HUCle (PMHAHCOBBIX YCIYT,
OKa3bIBaeMbIX JIPYrUMHU (MHAHCOBBIMU OpPraHMU3AIMAMH) [10 BOIPOCaM MPUMEHEHHUS METOOB U CIIOCOOOB
YKJIOHEHUS OT YIUIaThl JoiTa U (WiK) n30exkaHusl OTBETCTBEHHOCTH 3a €r0 HEYIUIATY, a TaKXkKe 0 JIPYTHM
aHAJIOTUYHBIM BompocaM. B ciyuae oOpamieHus mnomydarenss (PUHAHCOBOM yCoyrd 3a YCTHOHU
KOHCYJIbTAIIMEH TIPeIebHbIN CPOK OXKHUIAHUS B OUepEIU HE MOKET MpeBbIarh 30 (TpUaLaT) MUHYT.

2. B pesarenbHOCTM  MUKPOGUHAHCOBOM OpraHu3allud HE  JIOMYCKAaeTcs IPUMEHEHHeE
HET00POCOBECTHBIX MPAKTHK, B TOM YHCJIE:

1) nepenaua MUKpO(UHAHCOBOI OpraHU3aIueil B 010p0 KPEAUTHBIX UCTOPUIN UITU UHBIE OPTaHU3ALUN
HE/IOCTOBEPHOW WH(GOpPMAIMK C IEJIbI0 BOCHPEISATCTBOBATH 3AKIIOUEHHUIO IOIydaTesieM (HHAHCOBOMH
yCIyTU A0roBOpa 00 oKa3zaHuu (PUHAHCOBOW yCIYTH C IPYyroi (MHAHCOBOM OpraHU3aIUei;

2) oka3aHME IICUXOJOTMYECKOro JaBJICHUS Ha NOJy4aTess (MHAHCOBOM YCIIyTH C LENbIO CKIIOHEHUS
K BBIOOPY TOM MJIM MHON (PMHAHCOBOH YCIIYTH;

3) cTUMYITUPOBAHUE 3aKITFOUCHHS TIOTydaresieM ((MHAHCOBOM YCIIYT'H HHOTO JIOTOBOPA 3aiimMa C 1eNbIo
BO3BpaTa MEPBOHAYAIBHOTO 3aiiMa, 0()OpPMIICHHOTO MoiydareneM (PUHAHCOBOW YCIYrH Ha JYYIIUX JUIS
HET0 YCJIOBUSIX;

4) nmnpemupoBaHue paOOTHMKOB MHKPO(OUHAHCOBOW OpraHU3allMd 3a peaju3aldio  Mep,
HaIpaBJIEHHBIX HCKIIOYMTEIFHO Ha YBEJIMYECHHME pa3Mepa 3aJ0JDKEHHOCTH IojydaTenell (pruHaHCOBBIX

YCIYT.

Cratest 9. Hudopmarus, 3ampammBaeMas MUKpPO(HHAHCOBOM opraHuzainued y mosyuyaTens
(MHaHCOBOH YCIYTH /10 3aKJIIOUYEHHS I0TOBOpa MOTPEOUTETHCKOTO 3aiima

1. Jlo 3akiitoueHusi 0roBopa MOTPEOUTETHCKOTO 3aiiMa MM MPUHATUS MOoJdy4aTens (UHAHCOBOU
yCIyru Ha 00CiIy)KMBaHUE, OHAKO, B JIIOOOM ciaydae, He pexe 1 (0HOro) pasa B roj, MUKpO(HUHAHCOBAs
opraHuszanys o0s3aHa 3alpOCUTh y NOIy4arTens (UHAHCOBOM YCIIyTH CIEAYIOILYI0 HH()OPMAIHIO:

1) o pa3mepe 3apabOTHOM TIATHI, HATUYUH WUHBIX UCTOYHUKOB J0X0JIa M IEHEKHBIX 0053aTeIbCTBAX
noJtyyatesnst GMHaHCOBOW YCIyrH (IIpU paCCMOTPEHUU 3asIBJICHMSI Ha MTOJIy4eHHE IOTPEOUTENBCKOTO 3aiiMa
Ha cymmy, mpebimarontyio 3 000 (tpu Teicsun) pyoneit). [Ipu sTom B otHOmeHun POS-MukpozaitMoB
MUKpO(HHAHCOBAs OpraHU3aIMsl BIIPaBE YCTAHABIMBATH OCOOBIN MOPSIOK MPEIOCTaBICHUS HHPOpMAIUU
0 pa3Mmepe 3apabOTHOW IUIATHI, HAJTMYMU HMHBIX HCTOYHUKOB JOXOJa U JACHEKHBIX 0053aTelbCTBaX
noJtydatesnst pUHaHCOBOM yCiyry;

2) 0 BO3MOXHOCTH MPEJOCTaBIEHUS 00ecleueHUsI UCIIOHEHN NoyJareneM (UHAHCOBOU YCIyTH
0053aTeNLCTB MO JAOroBOPY 00 OKa3zaHUU (PMHAHCOBOM YyCIyru (B TOM 4YHCIIE 3aJI0T, IOPYYUTEIHCTBO), B
cllyyae, €cCJIi TpeAOoCTaBlIeHHE OOEeCIeYeHUs MPEeIyCMOTPEHO YCIOBHSIMU JOroBopa 00 OKa3zaHUU
(buHaHCOBOM yCIyTH;

3) 0 cyaeOHBIX cropax, B KOTOPHIX ToNy4yaTellb (PMHAHCOBOW YCIYTH BBICTYMAET OTBETUYUKOM (TIPU
PACCMOTPEHHH 3asiBICHUS Ha IMOJy4YeHHEe MOTPEOUTENbCKOTO 3aiiMa Ha cymMMy, mpeBbimaronryo 30 000
(TpuaUATh THICAY) pyOIei);
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4) 0 HaMMYUHU B COOCTBEHHOCTH TOJTydaTessi (UHAHCOBOM yCIyTH ABMXKUMOTO | (MITH ) HEBUKMMOTO
umyniectBa (IIpU PACCMOTPEHUHU 3asBJIICHUS Ha IIOJIyd€HHE HOTPEOUTENbCKOro 3aiiMa Ha CyMMY,
npesbimaronyo 100 000 (cto Teicsay) pyoiiei).

Cratps 10. Ocy1iecTBiieHHE OIICHKH I1aTeKEeCOCOOHOCTH MOTydaTelis GUMHAHCOBOW yCIYTH

1. MukpodurHaHcoBas OpraHnu3anus Mpu paCCMOTPEHUH 3asBJICHUS MOJTydaTens: (UHAHCOBOM yCIyTH
Ha TIOJlydeHHE [OTPEOUTEIBCKOro 3aiiMa B 00s3aTeNbHOM  IOPSJIKE  IMPOBOAUT  OLCHKY
IUIaTEKeCOCOOHOCTH TMoIydaTelis GUHAHCOBOW YCITYTH.

2. Jlns oOLeHKH JOJAroBOW HArpy3kd MMKPO(QHHAHCOBAas OpraHu3alus oO0s3aHa 3alpoCUTh Y
nojydaTesnst GMHAHCOBOU yCIyTH, OOpaTHBLIErOCs B MUKPO(GHHAHCOBYIO OPTaHU3ALUIO C 3asBICHHEM Ha
MOJIy4eHUEe MOTPEOUTENhCKOro 3aiiMa Ha cymmy cBbimie 3 000 (Tpex Thicsid) pyOJied, CIeayIOUIYIo
nHOPMALIHIO:

1) 0 TeKyImMX AEHEKHBIX 0053aTEIHCTBAX;

2) O MepUOJUYHOCTH M CyMMax IUIaTeXeill Mo yKa3aHHBIM IojydareiaeM (MHAHCOBOW YCIIyTH
obs3atenbcTBaM. Ipu aTom B oTHOIIEHNU POS-MuKpo3aiiMoB MUKpO(UHAHCOBAsI OpraHU3alus BIIpaBe He
3arpammnBaTh WHPOPMALKIO O MEPUOJUYHOCTH TUIATSKEH MO yKa3aHHBIM IoJydaTeneM (UHAHCOBOU
yCIyru 00s13aTeNIbCTBaM, a TAaKKe YCTaHABIMBATh OCOOBIA MOPAIOK HpPENOCTaBlIeHUs MHpOpMaluu O
CyMMax IUTaTeKeH MO yKa3aHHBIM MOIydaTesaeM (PMHAHCOBOM yCIIyTH 0053aTeNIbCTBAM;

3) o wmemsax mosydeHHs 3aiiMa mostyyaTeneM (uHaHCOBOM ycayru (3a uckmouyeHuem POS-
MHUKpO3aiiMOB);

4) 00 HCTOYHHMKAX JOXOJIOB, 32 CYET KOTOPBIX IPEAINOJaraeTcsi HMCIOJHEHHE 00s3aTeNbCTB IO
JIOTOBOPY 3aiima;

5) o daxTe MpoM3BOACTBA MO /€Ty O OAHKPOTCTBE MosTydaTesiss GUHAHCOBOM YCIYTH Ha JaTy MoAayu
B MHUKPO(MHAHCOBYIO OPraHM3ALUIO 3asBJICHUS Ha MOJy4YEHHE MOTPEOMTENbCKOrO 3aiiMa IoslydaTesieM
(¢uHaHCOBOMN YCIIYTH M B TeUeHHUe 5 (MATH) JeT A0 JaThl MOJaud TAKOTO 3asBJICHUS.

Koncynsrantllntoc: npumeuanue.
[TynxT 3 crareu 10 npumensiercs ¢ 1 okta6pst 2017 rona.

3. B mensx HeAoOmyIIeHUs NMPEBBIIICHUS MPEAEIbHOIO YPOBHS IUIATEXKECIOCOOHOCTU IMOydaTens
(MHAHCOBOM yCIyTH MEXAY OJIHOM MUKPO(QHHAHCOBOM OpraHu3aluen 1 OJHUM NojdydaresaeM (UHaHCOBON
yCIyTd HEe MOXKeT ObITh 3akitodeHo Oomnee 10 (mecsatu) (¢ 1 suBaps 2019 roma - Gomee 9 (nmeBsaTn))
JIOTOBOPOB MOTPEOUTEIHCKOIO0 MUKpO3aiiMa, CPOK BO3BpaTa MOTPEeOUTENHCKOI0 MUKpO3aiiMa 1o KOTOPhIM
He npesbimaeT 30 (TpuALATH) KaJEeHJApHBIX JHEH, 3a UCKIOYEHHEM JOIOBOPOB, CPOK IIOJIb30BAHMS
JICHE)KHBIMH CPEICTBAMH IO KOTOPHIM (paKTUYECKH COCTaBUII He Oosee 7 (ceMu) KajleHaapHbIx qHel. [Tpu
pacuere MNpenerabHOr0 YPOBHS IUIATEKECIIOCOOHOCTH TMOJydaTess (UHAHCOBOM YCIyrd i Leien
HACTOAIIEr0 IyHKTa YYUTBIBAIOTCS JIOTOBOPHI MOTPEOUTENHCKOTO MHKpO3aiiMa, CpOK BO3Bpara
NOTPeOUTENFCKOTO MMKpO3aiiMa Mo KOTOphIM He mpeBblmaer 30 (TpuauaTH) KajdeHIApHBIX JHEH,
3aKJIIOYEeHHbIE B TedeHHe | (0JHOro) roja, MPEIIECTBYIOUIETO JaTe MOJyYeHHs MHKPOPUHAHCOBOM
OpraHu3aiyell 3asBiCHHS Ha MOJYYCHHE OYEPEAHOTr0 MOTPEOMTEIHCKOIO0 MHUKpO3aiiMa OT MOJIydaTels
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(MHAHCOBOM yCIYyTH.

4. MuxkpoduHaHCcOBasi OpraHu3alys He BIIpaBe 3aK/I0YaTh C MOJIydaTesieM (UHAHCOBOM YCIYrH
JOTOBOP HOTPEOUTENBCKOI0 MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOIO MUKPO3aiiMa 110 KOTOpPOMY
He npesbimaeT 30 (TpuauaTy) KaJleHJAApHbIX AHEH, MPU HAJIUYUHU Yy MOdydaresis (UHAHCOBOW YCIyrH
00513aTEeNBCTB Mepe]] TaKOi MUKPO(UHAHCOBOW OpraHU3alMel 10 MHOMY JOTOBOPY MOTPEOUTETHCKOTO
MHKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTENbCKOI0 MUKpO3aiiMa 1o KoTopomy He mpesbiiaet 30 (TpuauaTu)
KQJICHJIapHBIX JHEH.

5. I[Tonoxxenus myHKTOB 3 U 4 HACTOSAIIEH CTaThU HE PACIIPOCTPAHSIIOTCS:
1) na POS-muxpo3aiimsl;

2) Ha BbiganHble A0 1 anpens 2018 rona Mukpo3aiMel, cymma KOTopbix He mpesbiinaet 3 000 (Tpex
ThICSIY) pyOJIel WM CPOK BO3BpaTa KOTOPBIX HE MIPEBBILIAET 6 (LIECTH) KaJeHAApHBIX JHEH;

3) na Beinannble ¢ 1 anpens 2018 roga Mukpo3aiimbl, cymma KoTopbix He npessimaet 3 000 (Tpex
ThICSIY) pyOJIeii U CPOK BO3BpaTa KOTOPBIX HE MPEBBIIIAET 7 (CEMU) KaJeHIapHBIX JTHEH;

4) Ha MUKpPO3aiiMbl, BBIJJAHHBIC HA JTbIOTHBIX YCIOBHSX, C MMPOLIEHTHOM CTaBKOMW, HE MPEBBIIIAIOIICH
TPEXKPATHYIO KJIIOUYEBYIO MTPOLEHTHYIO CTABKY, YCTAaHOBJIECHHYIO baHkom Poccuu Ha paTy BbIIauu TaKUX
MHUKPO3aiiMOB.

Cratest 11. Ilopsimox B3auMoJeHCTBHS MHUKPO(HUHAHCOBBIX OpraHM3aluil C MOJydaTelsiMu
(bMHAHCOBBIX YCIIYT ITPH BO3HUKHOBEHHUH 3a/10J5KEHHOCTH

1. B ciiyqae BOBHUKHOBEHHUSI IO JOTOBOPY MOTPEOUTETHCKOTO 3aiiMa MPOCPOYCHHOM 3a/10JKEHHOCTH,
MUKpO(UHAHCOBas OpraHW3alusi C IeNbl0 MPEeIOTBPALICHUS HalbHEHIIer0 YBEIHUEHHUS HOJTOBOM
Harpy3ku mnosy4aTessi (PMHAaHCOBOW YCIYrd oOsi3aHa B TedeHHe 7 (CeMH) KaJeHJApHBIX JHEW C JaThl
BO3HUKHOBEHHUS MPOCPOUECHHOM 3aJJ0KEHHOCTH POMHGOPMHUPOBATH MOTydaTess ((MHAHCOBOW YCIYTH O
(hakTe BOBHUKHOBEHHUS IPOCPOUECHHOMN 3a0JHKEHHOCTH C MCIIOIB30BAHUEM JTFOOBIX JIOCTYIHBIX CITOCOO0B
CBSI3M C TOJyuaTeneM (PMHAHCOBOM YCIIYTH, COTJIACOBAHHBIX C TojydareneM (UHAHCOBOM YCIyrH B
JIOTOBOPE MOTPEOUTEIHCKOTO 3aiiMa, B TOM YHCJIE JIEKTPOHHBIX KaHAJIOB CBSI3W, WJIM MHBIM CIIOCOOOM,
MPeyCMOTPEHHBIM 3aKOHOaTeNnbCcTBOM Poccuiickont denepanuu.

2. MukpoduHnaHcoBass opraHuzanus o0si3aHa C  y4yeToM TpeOOBaHUUW  MPUMEHHMOIO
3akoHojaTenbcTBa Poccuiickoit ®epepaunn uHGOpPMUpPOBATH MNoJydaredss (UHAHCOBOW YCIYTd IO
JI0TOBOPY MOTPEOUTENBCKOro 3aiiMa O (pakTe, CpOKe, CyMMax, COCTaBE U MOCIEICTBUAX HEUCIOIHEHHUs
00513aTeNIbCTB MO BO3BPATy MPOCPOUEHHON 3aJJ0JDKEHHOCTH, 3alpallinBaTh Yy Modydarens (puHaHCOBOM
yCIIyT UH(OPMALIMI0 OTHOCUTENBHO MPUYHH BOSHUKHOBEHUSI IPOCPOUEHHON 33]I0JIKEHHOCTH.

Crarps 12. PecTpykTypusanus 3aJ0JKEHHOCTH
1. B ciny4ae BO3HMKHOBEHUS IPOCPOUYEHHON 330JKEHHOCTH 110 I0TOBOPY MOTPEOUTENBCKOrO 3aiima
nojryyarenab (UHAHCOBOM YCIyru (€ro MNpaBONPEEeMHUK, IPEACTaBUTENb) BIpaBe OOpaTUTHCS B

MUKPO(PUHAHCOBYIO OPTaHU3AIIMIO C 3asBJICHUEM O PECTPYKTYPU3ALIUU 3aJOJIKEHHOCTH.

2. B ciydae nostydeHus 3asBIECHUS O PECTPYKTYPHU3ALNHN 3a10JKEHHOCTH, BO3HUKILEHN 10 JOTOBOPY
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HOTPEOUTENBCKOTO 3aiiMa, MUKPO(GHHAHCOBAsl OpraHu3alys 00s3aHa PACCMOTPETh TAKOE 3asBICHUE U
[IPOAHAJIU3UPOBATh INPUBEICHHBIE B 3asBICHUM (QaKTbl, a TaKXKe IOATBEPXKAAOLINE Takue (DaKThI
JOKYMEHTBI B IIOPSAJKE, YCTAHOBICHHOM HACTOSLIEH CTaThEN.

3. Mukpo¢puHaHCOBas OpraHM3aLMsl pPacCMaTPHBAET BOIPOC O BO3MOKHOCTH PECTPYKTYpPHU3AIMH
3aJJ0JDKEHHOCTH IT0JTy4aTelis (PMHAHCOBOW yCIIyTu mepes MUKpO(GHUHAHCOBOI OopraHu3aiue o 10roBopy
MOTPEOUTENIBCKOTO 3aliMa B CIEAYIOUIMX CIy4asX, HACTYNMBIIMX IIOCJE IOJIYYEHHs II0JIydaTeneM
(MHAHCOBOW YCIIYTH CYyMMBI OTPEOUTENBCKOTO 3aiiMa:

1) cmepTh nosryuatesnst UHAHCOBOM YCIIyTH;

2) HecyaCcTHBIM cCiydail, NOBJIEKIIMH NPUYUHEHHE TSHKKOTO Bpeda 3/I0pOBBIO MOJIydaTess
(UHAHCOBOMN YCIIYTH WM €ro OJIN3KUX POJICTBEHHUKOB;

3) npucBoeHue Noay4yaTeNno (GUHAHCOBOW YCIYrM MHBAIUAHOCTH | - 2 rpynmbl MOCE 3aKJIIOUEHUs
J0roBopa 06 okazaHUM (PUHAHCOBOM yCIyrH;

4) Tspkenoe 3a0osieBaHue mojiydarensi (MHAHCOBOM YCiyru, ajsimieecss He meHee 21 (aBaauaTtu
OJTHOT'0) KaJICHJIAPHOTO JIHS CO CPOKOM peaOUIUTaIluu CBhIIe 14 (4eThIpHAIIATH ) KaJCHIAPHBIX JTHEH;

5) BbIHECEHHE CYJIOM PELIEHUS 0 IPU3HAHUU NOTydaTesis (UHAHCOBOM yCIyru HeeecIoCOOHBIM HIIN
OrpaHUYEHHBIM B J1€€CIIOCOOHOCTH;

6) enuHOBpeMeHHas yrpara umymiectBa Ha cymmy cBbimie 500 000 (mstucor Thicsid) pyOsien
nojry4yaresneM (PMHAHCOBOW YCIYTH MO JJOTOBOPY MOTPEOUTENBCKOI0 3aiiMa;

7) noTepst pabOThI MJIM MHOTO HCTOYHHUKA JI0X0/a MoTydaresneM (PMHaHCOBOM YCIYTy B TEUEHHE CPOKa
JeWCTBUS JOroBopa 3aiiMa C MOCHEYIoUle HeBO3MOKHOCTBIO TPYAOYCTpOiicTBa B TeueHHe 3 (Tpex)
MecsIeB U Oosee B cllydae, €ClM MoydaTreiab (PMHAHCOBOM YCIIYTM UMEET HECOBEPLICHHOJIIETHUX AeTei
a00 cembsi TosiyyaTenss (MHAHCOBOM YCIYTM B COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickoit
@ej:[epaupm OTHOCHUTCA K KaTCropruu HEIIOJIHBIX

8) obpereHue nosyyaTeneM (pUHAHCOBOM yCIyrH cTaTyca €IUHCTBEHHOTO KOPMUJIbLIA B CEMBE;
9) npu3siB nostyyatens GpuHaHCOBO yciyru B Boopyxennble cuibl Poccuiickoit ®denepanuuy;

10) BeTymieHrne B 3aKOHHYIO CHITy TPUTOBOPA Cy/Ja B OTHOIICHUH MOJTydaTens (UHAHCOBOW YCITYTH,
YCTAaHABIIMBAIOIIETO HaKa3aHHUE B BU/JIE JINIIIEHUS] CBOOO/IBI;

11) mpou3sormieniiee He MO BOJIe MOMXydarenss (UHAHCOBOW YCIYrH CYIIECTBEHHOE YXY/IICHHE
(UHAHCOBOTO TIOJOXCHHWS, HE CBS3aHHOE C YKa3aHHBIMH BBIIIE CIy4asiMH, OJIHAKO CIOCOOHOE
CYIIECTBEHHO MOBJIMSITH HAa pa3Mep 0Xoja moiydarens (UHAHCOBOW yCIyrd U (WIH) €ro CocoOHOCTh
WCIIOHATH 00513aTENHCTBA TI0 IOTOBOPY 00 OKazaHUM (PMHAHCOBOM YCITYTH.

4. Yxa3aHHble B NyHKTe 3 HacToAlIeH cTaTbu (DaKkThl TpeOYIOT MOJITBEPXKAECHUS TOKYMEHTaMH,
BBIIAHHBIMH T'OCY/IAPCTBEHHBIMU OpraHaMH WJIM YIIOJTHOMOYEHHBIMHU OpTaHU3aIMsIMU, €CITU HHOE PELIeHHE
HE MPHUHATO MUKpo(HUHAHCOBOM opraHu3anueil. MukpoduHaHcoBast opraHu3anus o0si3aHa B JOCTYIHOMN
(bopme, B TOM YHCIIE TTOCPEICTBOM pa3MEIEHHs COOTBETCTBYIONIEH HHPOpMALUK Ha CBOEM O(PHUIIHATBHOM
caiiTe, JOBECTH MO CBEJCHMs ToOydaTenell (pUHAHCOBBIX YyCIyr HH(GOPMAIHMIO O HEOOXOIUMOCTH
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MIPEIOCTABIICHUST TIOTBEPKIAOIINX TOKYMEHTOB BMECTE C 3asBIICHUEM O PECTPYKTYpPH3ALUU, & TAKKE
3alPOCUTh HEJOCTAIOIINE JOKYMEHTHI Y TIoJydaressi (MHAHCOBOW YCIYrH B Cllydae, €ClM 3asBJICHUC O
pPECTPYKTypHU3alliK OBUIO HAMpaBlIeHO 0e3 yKa3aHHBIX JTOKYMEHTOB M MHKPO(MUHAHCOBOW OpraHHU3aIfei
HE MPUHSTO PEIICHUE O PACCMOTPEHHH 3asIBJICHHUS O PECTPYKTYPHU3AIMK O€3 MPEICTABICHUS TOKYMEHTOB.

5. Ilo uToram paccMOTpEHHs 3asBJICHUS NOJy4arens (PUHAHCOBOHM YCIyTH O PECTPYKTYypU3aLUU
MHUKpO(UHAHCOBAsi OpraHu3alysl IPUHUMAET PeLIEHHE O PECTPYKTYPU3ALMH 330JPKEHHOCTH 110 JOTOBOPY
HOTPEOUTENBCKOTrO 3aiiMa 1160 00 OTKa3ze B YAOBJIETBOPEHUM 3asBJICHUS U HAMPABIIAET IOJIY4aTeIIo
(uHAHCOBOMN yCIYrH OTBET C YKa3aHMEM CBOETO PELICHHUS 110 3asiBIICHUIO O PECTPYKTYPHU3aLMU B MOPSAKE
U B CPOKH, yKa3aHHbIE B ITyHKTE 3 ctatbu 19 HacTosdmero Cranaapra.

6. B cnyuae npussTHS MHUKPO(GUHAHCOBOW OpraHH3alUeil peleHUus O PEeCTPYKTypU3alUU
3aJI0JDKEHHOCTH TI0 JIOTOBOPY MOTPEOMTEIHCKOTO 3aiiMa, B OTBETE IMOJIyYaTear0 (UHAHCOBOH YCIIyTH
MUKpO(UHAHCOBas OpraHu3alMs MpeiaraeT IMojydarenro (UHAHCOBOM  yCIyrd  3aKIIOYHThH
COOTBETCTBYIOIIIEE COTJIAIICHUE MKy MHUKPO(DUHAHCOBOW OpraHu3aliedl U ImorydareieM (pUHAHCOBOM
yCIyTH B COOTBETCTBHUH C JEHCTBYIOIIMM 3aKOHOAaTenbCcTBOM Poccuiickoii deneparuu.

Crarbs 13. YBenunueHue cpoka BO3BpaTa CyMMBbI 3aiiMa

Koncynprantlntoc: npumeyanue.
[Tynkr 1 crateu 13 nmpumensercs ¢ 1 okTsa6pst 2017 rona.

1. MakcumanbHOE€ YHCIO JIOMOJHUTENBHBIX COTJIAIlEHUH K JOrOBOPY MOTPEOUTENHCKOIO
MUKpO3aiiMa, MPHU 3aKIIOYCHUH KOTOPHIX YBEIMYUBAETCS CPOK BO3BpaTa JACHEKHBIX CPENICTB MO TaKOMY
JIOTOBOPY, C OJTHUM TOTy4yaTesieM (UHAHCOBOM yCIyTH HE MOXKET COCTaBIAThH Oosee 7 (cemu) B TeueHue |
(omHoro) rona (¢ 1 anpens 2018 roga - 6onee 6 (mectu), ¢ 1 suBaps 2019 rona - 6onee 5 (msATH)), ecnu
nosiyyateneM (UHAHCOBOM yciyrn sBisieTcss (U3MYECKOe JHUI0 U CpOK BO3BpaTa 3aiima,
MIPEeyCMOTPEHHBIN TAaKUM JIOTOBOPOM TIPU €r0 3aKJII0YEHUH, He npeBbimaeT 30 (TpuaLnaTi) KaaeHIapHbIX
TTHE.

2. B MakcumanbHOE 4YHCIO JIOTIOJIHUTENBHBIX COIJIAIIEHUH K JOrOoBOpY MOTPEOUTEIHCKOrO
MHUKpO3aiiMa, NpHU 3aKJIIOYEHUH KOTOPHIX YBEIMUMBAETCS CPOK BO3BpAaTa JACHEKHBIX CPEJICTB IO TaKOMY
JIOTOBOPY, C OJHUM MoJy4areneM (MHAHCOBOW YCIYrM HE BKJIFOYAIOTCS JOMOJIHUTENIbHBIE COTJIAIICHUS,
YBEJIMUMBAIOIME CPOK BO3BpaTa JEHEXHBIX CpPEACTB Ha CPOK N0 2 (ABYX) KaJleHAApHBIX JHEH
BKJIIOUNTENBHO, & TAKXKE COTJIAIlIEHNUs, YKa3aHHbIE B yHKTe 6 cTtaThyu 12 Hacrosmero Ctanaapra, €ClU B
YKa3aHHOM COTJIAIIEHUH CHI>KEHA MPOLEHTHAs CTaBKa 3a IMOJIb30BAHME MUKPO3aiiMOM IO CPABHEHHIO C
JEUCTBYIOIUMH Ha MOMEHT MOJIMMCAHUS TAKOTO COTJIAIICHUS YCIOBUSAMH YKa3aHHOTO JIOTOBOpa U (MJIN)
yMeHbIlIeHa o0111asi cyMMa 3aJ0/bKEHHOCTH 110 IOTOBOPY MOTPEOUTENBCKOT0 MUKpO3aiiMa.

Koncynprantllntoc: npumeyanue.
Crarbs 14 npumensiercs ¢ 1 aaBaps 2018 rona.

Cratbs 14. [lopsaok u cinydau ¢pukcauu Tene(OoHHbBIX EPEroBOPOB U COOOILEHHH, MepeaBaeMbIX
M0 CCTAM DOJJICKTPOCBA3U, B TOM YHCIIC HOJIBI/I)KHOﬁ pa}II/IOTeHC(l)OHHOfI CBsA3M, a TaKXKXE€ XpPaHCHUA
COOTBETCTBYIOLIEH HH(pOpMaAIUU
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1. MukpoduHaHcoBast OpraHu3alys Mo JOroBOPY MOTPEOUTENIBCKOTO 3aiiMa 00s13aHa 00ecIeunBaTh
(buKcauio U XpaHEHUE HHULMUPYEMBIX €10 TelIe()OHHBIX IIEPErOBOPOB, TEKCTOBBIX, T'OJIOCOBBIX U MHBIX
COOOIICHNUH, TTepelaBaeMbIX 110 CETSM AJIEKTPOCBS3H, B TOM YHMCIIE OJIBH)KHOM paanoTeneOHHON CBS3H,
oOparieHuit nosyyaresst GUHAHCOBOW YCIIyTH, MEPENUCKU yepe3 opUIHaIbHbINA CallT MUKPO(QHUHAHCOBOI
OpraHU3allK WIN JIMYHBIA KaOUHET moiy4yaresst (UHAHCOBOM yCIYI'M M MHBIX BHUJIOB B3aUMOJCHCTBUS C
nojryyaresneM (PMHAHCOBOM yCIIyTM, OTHOCSILUXCS K JIeATeIbHOCTH MUKPO(HHAHCOBOI OpraHu3aluu 1o
BO3BpaTy IIPOCPOUYEHHOMN 33J0JKEHHOCTH, 10 UCTEYEHHUS CO JIHS UX COBEPILEHUS:

1) He menee 1 (ogHOTO) roja - B OTHOIICHUH HH(pOpManuu, GUKCHpyeMoi Ha OyMa>KHOM HOCHUTEIIE;

2) He MeHee 6 (UmIeCTH) MECSIIEB - B OTHOLICHHHM MH(pOpManuu, GUKCHPYeMOH Ha JIEKTPOHHOM,
MarHUTHOM, OITUYECKOM HOCHUTEJIE.

2. ®opma ¢uKcau U XpaHEHUsT UHPOPMALUU O B3aUMOJCHCTBUN C MOydaTeNsIMH (PHHAHCOBBIX
yCIyr ompefensercss MUKpO(QpHHAHCOBOM OpraHu3alMeid MCXOns W3 TeXHHYECKUX BO3MOXKHOCTEH ITOH
MUKPO(UHAHCOBOW OpraHW3alMy W (MJIM) BHJA B3aMMOJACUCTBHS C IMoyydaTeseM (UHAHCOBOW YCIIYTH.
TenegonHbIe MeperoBops! MOJIEKAT ayAUO3AIHICH.

3. MukpoduHaHCOBasi OpraHU3alys BIIpaBe Takke (UKCUPOBATh W XPAHUTh HH(OPMAIMIO, HE
OTHOCSIIIYIOCS K B3BICKAHHIO MPOCPOYCHHOW 3aJ0JDKEHHOCTH, €CIIM 3TO HE MPOTHBOPEYUT TPEOOBAHUSIM
3aKkoHomarenscTBa Poccuiickoii ®Penepanun. MukpoduHaHcoBasg opraHuzaius o0s3aHa cooOIaTh
noJry4yareito (GUHAHCOBOH yCIyrH O (PMKCAIIMUA B3aUMOJICHCTBUS C HUM.

4. MukpoduHaHcoBas opraHu3zanus oOsi3aHa oOecneuynBaThb XpaHeHUE 3a(pUKCHUPOBAHHBIX
Tene(OHHBIX IMEePEroBOPOB, TEKCTOBBIX, T'OJOCOBBIX M MHBIX COOOIIEHWH, MepelaBaeMbIX IO CETAM
AJIEKTPOCBS3U, B TOM 4YHCII€ TOJABUKHOW pannoTeneOHHON CBSA3HM, U MHBIX BHJOB B3aMMOJEHCTBUS C
nojyyareieM (UHAHCOBOW YCIIYTH, COCTaBJICHHBIX M TIOJIYYEHHBIX €I0 B XOJ€ OCYILECTBICHUS
JEeSITEIbHOCTH 110 BO3BPATy MPOCPOUYECHHON 3aJ0JIKEHHOCTH, A0 UCTEYEHUS CPOKOB, YKa3aHHBIX B ITYHKTE
1 HacTosIIeH cTaThbH, B COOTBETCTBYIOLIEM JJIsl JAHHOTO BUA B3auMoJeicTBus popmaTe (Ha OyMakHOM
HOCHUTEJIE WJIM Ha IEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCHUTEIE), 3a UCKIIOYEHUEM CIy4aeB, KOraa
¢buKcalys WM XxpaHeHne MPOTUBOPEUUT 3aKOHOAaTeNbeTBY Poccuiickoit deneparui.

Cratest 15. MuHuManbpHbBle CTaHAAPTHl OOCIYXKMBaHUS TOJydarened (UHAHCOBBIX YCIYT,
Kacaroluecs JOCTYITHOCTH U MaTepUaIbHOTo obecredeHust 0(hprcoB MUKPO(QHUHAHCOBBIX OpraHu3alui

1. MukpodurHaHcoBass opraHu3aisi o0s3aHa OOECIEYUTh COOTBETCTBHE O(rica yCTaHOBJICHHBIM
CaHUTAPHBIM U TEXHUYECKUM MpaBWJIaM U HOpMam, B TOM 4YHcCIieé 00€CleYuTh HAIUYHE OCBEIICHHS H
OTOIJICHHUs, a Tak)Ke 00OpyaoBaHHE Oprca MHBEHTAPEM U MEOENbI0, HEOOXOAMMBIMH JUTsI 3aKTFOUCHUS
JIOTOBOPOB C MOJy4aTeNnssMu (UHAHCOBBIX YCIYr M MpHeMa oOpalleHui oT moiy4yaTeneil (UHAHCOBBIX

YCIIYT.

2. 3a UCKITIOYEHHEM CIIy4aeB 3aKJIFOYEHHS JOTOBOPOB MUKpO3aiiMa MOCPeICTBOM HH(POPMAIIMOHHO-
TeJIeKOMMYHUKalMOHHON ceT "MHTepHeT", MUKpodHrHaHCOBas OpraHu3allysi, OCYIIECTBIAIONIAs TPUEM
3afBOK U 3aKJIIOYEHHE JOTOBOPOB 00 OKa3zaHMM (PMHAHCOBBIX YCIYT, 00si3aHA 00ECIEeYUTh COOJIOAECHUE
MUHUMAaJIbHBIX YCIIOBUH 00CITYy)KMBaHHUsI MOTydaTesell GMHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) B oduce MUKpOUHAHCOBOIN OpraHU3allii, B KOTOPOM OCYIIECTBIISIETCS 3aKII0YCHHUE T0TOBOPOB
00 oka3zaHMM (UHAHCOBBIX YCIyr (TIpHEM 3asBICHUN O TMPEJAOCTaBICHWHM MHKpo3aiiMa), JO0HKHA
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pa3Meniarbest nHGOpManus, ykazaHHas B ctaThe 3 Hacrosero Ctanmapra;

2) paOOTHHKM MHKPO(UHAHCOBOW OpraHM3allM, OYHO B3aUMOJICHCTBYIOIIHME C MOJy4aTelsiMu
(MHAHCOBBIX YCIIYT, MOJKHBI 00JIaAaTh MTOCTYMHBIMU JUTsI 00O3pEHUs MOMydaTeNsiM (PMHAHCOBBIX YCIIYT
CpeICTBaMH BU3yalIbHOM HIIeHTU(UKALINY, COAepKAIUMU (HaMUIIHIO, UMS U JOJDKHOCTh pabOTHUKA;

3) B oprce MUKpOGUHAHCOBOIM OpraHU3aIUH JODKHA OBITh OOECTIeueHa BOZMOKHOCTh 3aKJIFOUCHUS
JIOTOBOPOB 00 OKa3aHUH (DMHAHCOBBIX YCIIYT C ITOJIy4aTeNIIMU (PMHAHCOBBIX YCIIYT;

4) B o¢puce MHUKPOUHAHCOBOW OpraHU3aLUU PEKOMEHAYETCS O00eCHeuuTh BO3MOXKHOCTD
3aKJIIOYEHUs JOTOBOPOB 00 OKa3aHMU (PMHAHCOBBIX YCIYI C IOJydaTelsiMH (DUHAHCOBBIX YCIYT C
OrpaHUYEHHBIMU BO3MOXHOCTSIMHU C YUETOM TpeOOBaHUI JEMCTBYIOLIETr0 3aKoHOAaTeIbeTBa Poccuiickoit
@enepanii 0 COLMAIBHOM  3allluTe MHBAIMIOB, BKJIIOYass JOMYCK CypAONEepeBOJYMKA U
TU(IIOCYPIOTIEPEBOTYNKA, BO3SMOKHOCTh YBEIMYECHUS U 3BYKOBOTO BOCIIPOM3BEICHUS TEKCTA JIOTOBOpa 00
OKa3aHUU (PMHAHCOBOH yCIYrH U UHBIX JOKYMEHTOB, IOANNCHIBAEMBIX [TOJyyaTeaeM (PMHAHCOBOW YCIIyTH,
BO3MOYKHOCTh T€YaTH IOKYMEHTOB, COAEp)KalIMX HH(OPMAIMIO, YKa3aHHYIO B CTaThe 3 HACTOSIIErO
Crannapra, ¢ CII0JIb30BaHUEM YBEIMUEHHOI0 pazmepa mpudra, okazaHue MHOM MOMOIIU B IPEOA0TIEHUN
0apbepoB, MPENATCTBYIOMINUX MOTYYCHHIO JINLIAMH C OTPAHWYCHHBIMH BO3MOXXHOCTSIMH HMH(OPMAIIUU O
(uHaHCOBOH ycilyre HapaBHE C APYTUMHU JIHLIAMHU.

3. B cnywae ecnu 3akiroyeHHE JIOrOBOpa MHKpoO3aiiMa OCYIIECTBISIETCS HE B oduce
MUKpPO(UHAHCOBON OpraHu3aluy, MUKpOPUHAHCOBAs OpraHU3alus, 0 JOTOBOPY C KOTOPOMl JeHCTBYET
MIpOJIaBeI] TOBApOB (MCIOJIHUTENb padoT, yCIIyT), 00s3aHa 00eCIeYnTh COONFOICHUE TaKHM TIPOAABIIOM
(McToHUTENIeM) MUHUMAIBHBIX YCIOBUI OOCTYKHUBaHUS MOdydareneil PMHAHCOBBIX YCIYT, B TOM YHUCIIE:

1) B MecTe, B KOTOPOM OCYIIECTBIISICTCS 3aKII0YEHHE IOTOBOPa MUKPO3aiiMa, JOJDKHA Pa3MenaThCst
uH(pOpMaIys, yKa3aHHas B cTaTthe 3 Hactosero Ctannapra;

2) paOOTHMKH TNpoJiaBLa (MCIIOJHUTENS) UM WHBIE IPUBJICYEHHBIE UM JIMIA, YIIOJHOMOYEHHbIE Ha
IpUeM 3asiBIICHUI O NpPeAOoCTaBICHHMM MHKpO3aiiMa, JOJKHBI 00Ja1aTh JOCTYNHBIMU U 00O3peHUs
MoJiydaTessiM (PMHAHCOBBIX YCIIYT CPECTBaMU BU3YyalbHOW MAEHTHU(PUKALUHU, COAEPKAIUMU (PaMUIIHIo,
UMS U JJOJDKHOCTh paOOTHHKA,

3) B MecTe, B KOTOPOM OCYILECTBIISIETCS 3aKJIIOUYEHHE JIOrOBOPOB MHUKpPO3aiiMa, IOJDKHA OBITh
obecrieyeHa BO3MOXKHOCTb 3aKJIIOUEHHsI JOTOBOPOB MUKpO3aiiMa noydaresnsM (MHAHCOBBIX YCIYT, B TOM
qlclieé ¢ OIPaHUYEHHBIMH BO3MOXKHOCTSMHU, C YYETOM TpeOOBaHUM JEHCTBYIOIIEro 3aKOHOJATENIbCTBA
Poccuiickoit @eaepanuu v NOAMYHKTA 4 MyHKTAa 2 HACTOALIEH CTAaThU.

Cratbst 16. TpeOoBaHuss kK pabOTHMKaM MHUKpPO(HHAHCOBOH OpraHU3alMy, OCYLIECTBISIOLINM
HEMOCPEJCTBEHHOE B3aUMOJEWCTBUE C TMOJydaTeNssMM (PUHAHCOBBIX YCIYr, a TaKKe K IpPOBEpKe
COOTBETCTBHS JJAHHBIX PAOOTHUKOB MUKPO(PHUHAHCOBOM OpraHM3aluu YKa3aHHBIM TPEeOOBaHHIM

1. PaGoTHMK WM TpPENCTaBUTEIb MHUKPO(GUHAHCOBON OpraHM3alllH, B3aUMOJCHCTBYIOMIUNA C
MoJTyJaTesIiMi (PMHAHCOBBIX YCIIYT, 00s13aH HIMETh OCHOBHOE 00111ee 00pa3oBaHue, BIaeTh HHPOPMAIIHEH,
HE0OXOIUMOM JIJIs1 BBITIOTHEHHSI IOJDKHOCTHBIX 00sI3aHHOCTEH, IPETyCMOTPEHHBIX TPYJIOBBIM JJOTOBOPOM
U BHYTPEHHHMH JOKYMEHTaMU MHUKPO(UHAHCOBOW OpraHM3allM, a Takke YMeThb B JIOCTYIMHOH (opme
MPEIOCTaBUTh TaKyl0 HHQPOPMAIUIO MOJy4aTento (UHAHCOBOW YCIYTHM, B TOM YHCJE MOCPEIACTBOM
MPEOCTABICHUSI BO3MOXKHOCTH TOJyJaTelr0 (PMHAHCOBOH YCIYTH O3HAKOMHUTHCS C JOKYMEHTaMH, B
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KOTOPBIX COJICPKHUTCS Takast UH()OpMAIHsL.

2. MukpoduHaHcoBass opraHu3anusi 00si3aHa MPOBOAUTH pEryJsipHOE OO0yueHue paOOTHHUKOB,
OCYIIECTBISIONIMX HEMOCPEICTBEHHOE B3aUMOJCHCTBUE C TOJy4yarelasiMH (DUHAHCOBBIX YCIYT, H
MpeINpPUHUMATh HHBIE MEpbl, CIIOCOOCTBYIONIME OOECIIEYEHHIO BBICOKOTO YPOBHS MpodeccuoHamu3Ma
pabOTHHKOB, OCYIIECTBIIAIONIMX HETOCPEACTBEHHOE B3aUMOICHCTBUE C TOJIydaTeNsIMU (HUHAHCOBBIX

YCIIYT.

3. OOyuenue, NpeyCMOTPEHHOE IMYHKTOM 2 HACTOSIIEH CTaThbu, MPOBOJUTCS B COOTBETCTBHH C
BHYTPCHHUM JIOKYMEHTOM MHKPO(GUHAHCOBOW OpraHu3aiuu, pa3paboTaHHBIM MHKPO(PHHAHCOBOM
OpraHm3aiuei ¢ yaeToM HacTosmero Ctangapra ¥ mpeaycMaTpUBAIOIIUM, B TOM YHCIIE:

1) nopsiok nmpoBeaeHus 00ydeHus paboTHUKOB;

2) TpeGoBaHHS K MEPUOJUYHOCTH TPOXOXKIACHUS COOTBETCTBYIOUIMX OOYYAIOIIUX MEpPONPHUSTHA
paOOTHHUKAaMH, OCYLIECTBISIOIIMMU HENOCPEICTBEHHOE B3aUMOACHUCTBUE C MOIy4aTesIIMU (DUHAHCOBBIX

yeuyr;

3) mopsAOOK HPOBEAEHUS €XKETOTHBIX MPOBEPOK KBAIM(UKALUK PaOOTHUKOB, OCYIIECTBISIOLIMX
HENOCPEACTBEHHOE B3aUMOJICEHCTBUE C IMOJIy4aTeas MU (PUHAHCOBBIX YyCIYyr, O0OECIEeYMBAOLINX
BO3MOKHOCTb OLICHKHM KauecTBa TaKOW pabOThI;

4) npoueaypsl MPOBEPKU MPOPECCUOHATHHBIX HABBIKOB (OIICHKAa COOTBETCTBUS);

5) mopsAoK QUKcaIy pe3ylbTaToOB MPOBeACHUs 00y4eHUsS PAaOOTHIUKOB M OIIEHKH COOTBETCTBHUSI.

4. O0yueHue, IpelyCMOTPEHHOE TTYHKTOM 2 HACTOSIIEH CTaTbU, TPOBOJIUTCS B CIAEAYIOMMX (hOpMax:
1) BBOAHBIN (MIEPBUYHBIN) HHCTPYKTAXK;

2) ueneBoi (BHEIJIAHOBBIN) HHCTPYKTAXK;

3) noBbleHNE KBanuuUKaluy (TUTAHOBBIM MHCTPYKTaXK) B OONACTH 3alUTHI MpaB MoJy4yaTenen
(bMHAHCOBBIX YCIYT.

KoncynprantlIntoc: npumeyanue.
[Tyt 5 crareu 16 npumensiercs ¢ 1 auBaps 2018 roga.

5. BBoaHBIN (MEpBUYHBIN) MHCTPYKTaXK U O3HAKOMJIEHHE C HOPMATUBHBIMHU IPABOBBIMU aKTaMU
Poccuiickoit denepanyi ¥ BHYTPEHHUMH JOKYMEHTaMH MHUKPO(GUHAHCOBOW OpraHM3alud B OOJIACTH
3alUTHI MIpaB MojyyaTesiell (PMHAHCOBBIX YCIYT MPOBOJATCS MpPH MPUEME U MPU NEpeBojie (BpEMEHHOM
nepeBosie) pabOTHUKOB Ha padoTy Ui BBIMOMHEHUS (YHKIMH, yKa3aHHBIX B TjaBax 4, 5 HacTosIero
Cranpapra.

Koncynprantllntoc: npumeyanue.
[Iynkr 6 crateu 16 mpumensiercs ¢ 1 suBaps 2018 roxa.
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6. OOyuyenue B (¢opmMe BBOAHOTO (TMEPBHYHOTO) HMHCTPYKTaka pabOTHUK MHUKPO(GHUHAHCOBON
OpraHu3aluK IPOXOAUT OJHOKPATHO JI0 Hayalla OCYIIECTBICHUS COOTBETCTBYIOIINX (DYHKIMMN, IPU ITOM
nepeueHb PabOTHUKOB U (WIIM) JOJDKHOCTEH ONpPEeNsieTcs B COOTBETCTBUU C BHYTPCHHUM JOKYMEHTOM
MHUKPO(GHHAHCOBOH OpraHU3aldM, pa3pabOTaHHBIM MHKPO(GHHAHCOBOW OpraHu3aliedl ¢ y4eToM
Hacrosiiero Cranjiapra.

7. lleneBoii (BHEIJIAHOBBIN) MHCTPYKTAXK M IOBBIIICHUE KBaTU(UKAIIUU (TJIAHOBBIM MHCTPYKTAXK )
paboOTHUKN MUKPO(PUHAHCOBON OpraHM3aINK, OCYIISCTBIISIONINE HEIOCPEICTBEHHOE B3aUMOJICHCTBUE C
noJry4yareasiMi (PUHAHCOBBIX YCIIYT, POXOJIAT B MPOIECCE TPYIOBOM JIEATEILHOCTH.

Koncynsrantllntoc: npumeuanue.
[Tynxt 8 cTarbu 16 npumensiercs ¢ 1 auBaps 2018 roza.

8. llemeBoil (BHEIUIAHOBBIM) MHCTPYKTaX MPOBOAUTCS PYKOBOJUTENIEM MHUKPOPUHAHCOBOM
OpraHM3alMK UK PYKOBOJUTENIEM KaIpOBOT0O MOAPA3ACICHUS B CIEAYIOLIUX CIydasx:

1) npu M3MeHeHUM AECUCTBYIOUIMX M BCTYIUIEHUU B CHJIy HOBBIX HOPMATHUBHBIX IIPABOBBIX AKTOB
Poccuiickoit @enepanuu B 00J1aCTH 3alMTHI IPaB MoJlyyaTesield (PMHAHCOBBIX YCIIYT;

2) npu YTBEpKIECHUM MHUKPO(DUHAHCOBON OpraHU3anueil HOBBIX WU HW3MEHEHHUU JACWCTBYIOIIMX
BHYTPEHHUX JOKYMEHTOB B O0JIACTH 3aIUTHI IIPAB MOJIydaTeneil (UHAHCOBBIX YCIIyT;

3) mpu mnepeBoje pabOTHHKA Ha JPYTYyK IMOCTOSHHYIO DPa0OTy B JaHHOW MHKPO(GHHAHCOBOMN
OpraHM3aliy, B Cily4ae, KOrJa MMEIOIIMXCS y HEero 3HaHUil B 00JIaCTH 3aIUThI MpaB MoOJydyaTenei
(MHAHCOBBIX YCIYT HEJJOCTATOYHO JUISI BHITIOJHEHUS HOBOM TPYIOBOH (DYyHKIIMH;

4) npu nopydeHMHM pabOTHUKY MHKPO(UHAHCOBOW OpraHu3aluu padoThl, HE OO0YCIOBIEHHOM
3aKJIFOYEHHBIM C HUM TPYZOBBIM JIOTOBOPOM, KOTJa 9TO HE BJIEYET U3MEHEHHUs YCIOBHH 3aKIIIOUEHHOTO C
PabOTHUKOM TPYAOBOTO JIOTOBOpA.

Koncynsrantllntoc: npumeyanue.
IIynkr 9 crateu 16 nmpumensiercs ¢ 1 suBaps 2018 roxa.

9. TlloBblmieHHe KBadU(pHUKAIMKU (TUIAHOBBIM HHCTPYKTaX) paOOTHUKOB OCYIIECTBISETCA C
MEePUOJNYHOCTHIO, YCTaHABIMBAaEMONW MHUKPO(PHUHAHCOBON OpraHu3alnueldl caMOCTOSITENbHO, OJHAKO He
pesKe OJHOrO pa3a B TOJ.

Koncynprantllntoc: npumeyanue.
ITynkr 10 crarbu 16 npumensiercs ¢ 1 saBapst 2018 rona.

10. PaGoTHukKH MHUKPOGUHAHCOBOW OpraHHW3aIllMd, OCYIIECTBISIIONINE HEMOCPEICTBEHHOE
B3alMOJICICTBUE C MOJy4aTeasiMud (UHAHCOBBIX YCIYT, JOMYCKAalOTCs K paboTe ¢ ModydyaTessiMU
(MHAHCOBBIX YCIYT TOJBKO MOCIE MPOXOXKIACHHUS OO0y4YeHHS, MPETyCMOTPEHHOTO HACTOSMICH CTAaThew.
PaGoTHuku, HEe mpomeamme o0ydeHHne, IOMyCKalTCs K padoTe ¢ MmoiydaTensiMd (PMHAHCOBBIX YCIYyT
TOJILKO COBMECTHO C paOOTHUKOM, MPOMIEAMNM OOydeHHEe, W IOJA ero KOHTPOJIeM, Ha YCIIOBUSX,
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OTIpeJICIEHHBIX BHYTPEHHUM JOKYMEHTOM MUKPO(HUHAHCOBOW OpPTaHU3aAIHH.

['maBa 5. PaccmoTpenue oOpanieHuii moyrydaTesnei
(bMHAHCOBBIX YCIYT

Crarps 17. O0mme TPUHIUIBI U MOPSAOK PACCMOTPEHHsI OOpalieHui monydarene (GPUHAHCOBBIX
ycIyr

1. Ilpu paccmoTpenun oOpamieHHid Tmonydarenei (UHAHCOBBIX YCIyr MHUKpoduHaHCOBas
OpraHM3alysl PYKOBOACTBYETCS TPHHIUIIAMH JOCTYIHOCTH, Pe3yJIbTaTHBHOCTH, OOBEKTHBHOCTH U
0ecrpUCTPaCTHOCTH, TPEANONaraloIMMA HH()OPMUPOBAHHOCTh NOJy4aTenss (UHAHCOBOW YCIYTH O
NOJTY4YEeHHH MUKPO(UHAHCOBOI OpraHu3anueil ero oopameHus.

2. Hna »5h(}eKTHBHOTO M CBOEBPEMEHHOTO pPACCMOTPEHHUS MOCTYMAIONIMX OOpameHuid B
MHUKpPO(UMHAHCOBOW OpraHM3alliid Ha3HayaeTcsl pPa0OTHUK WIM [OJApa3/iejeHue IO PacCMOTPEHUIO
oOparnieHuit mosyvyarenei JUHaHCOBBIX yCIyT. B BhIIeyKa3aHHBIX IESIX MUKPO(QHHAHCOBAsI OpTraHU3aLUs
TaKXe BIIpaBe IMPHBIICYb TPEThE JIMIO, OCYLIECTBISIONIEE COOTBETCTBYIOIIME (DYHKIMM HA OCHOBAHUU
IPaKJaHCKO-IIPaBOBOTO JOTOBOPA.

3. MukpoduHaHcoBas opranuszanus o0si3aHa oOecrnedyuTb, 4YTOOBI JIMIIO, OTBETCTBEHHOE 3a
paccMoTpeHHe oOpalleHuii mosyyaTeseld (PMHAHCOBBIX YCIIYT, UMEINO IPaBo:

1) 3ampammBarh JIOTOJHUTENbHBIE JOKYMEHTBl M CBEICHUS y MOdydarens (pUHAHCOBOHM ycCiyrw,
TpeOyeMble AJIs1 BCECTOPOHHET0 M 0OBEKTUBHOI'O PACCMOTPEHUS 00palleHus;

2) TpeboBaTh y pabOTHUKOB MUKPO(GHHAHCOBON OpraHMU3aLMU MIPEJIOCTABICHUS TOKYMEHTOB, MHOM
HeoOxouMoM MH(pOpMaluU, a TaKkKe MUCbMEHHBIX OOBSICHEHMH IO BOMNPOCAM, BO3HUKAIOIIUM B XOJI€
paccMoTpeHHs oOpallieHHs moydarens (ruHaHCOBOM yciyri;

3) B ciayyae HEOOXOJIUMOCTH OOpaIaThCs HEMOCPEACTBEHHO K €AMHOIWYHOMY HCIOJHUTEILHOMY
Ooprany MUKpo(HUHAHCOBON OpraHu3alliy, OCYIIECTBISIONIEMY KOHTPOJIb 32 paCCMOTpeHHEM oOpalieHui
¥ B3aUMOJICHCTBHEM C TOJyYaTeasiMd (UHAHCOBBIX YCIYT, C MENbI0 HAAJIEKAIIEro PacCMOTPEHUS
oOpartieHu#t U, Mpu HEOOXOAUMOCTH, IPUHATHS MEp IO 3alIUTe W BOCCTAHOBICHHIO MPaB M 3aKOHHBIX
MHTEPECOB TOTyJaTesiell PMHAHCOBBIX YCIYT.

4. OtBer Ha O6paIJ_ICHI/IC MNOATHCBIBACTCA CAWMHOJIIMYHBIM UCIIOJIHUTCIILBHBIM OpPraHOM WJIM WHBIM
YIOOJIHOMOUYCHHBIM MPCACTABUTCIIEM MI/IKpO(i)I/IHaHCOBOI\/II OpraHn3alru.

Cratbsa 18. TpeboBanus k nHGoOpMaIMOHHOMY OOecreueHu o paboThl C 0OpaALICHUSIMHI

1. OrBer Ha oOpamieHue mnoxydarenass (UHAHCOBOM YCIYrM MHUKpO(GUHAHCOBAs OpraHU3alus
HanpaBisieT MO ajapecy, MPEeJOoCTaBICHHOMY el moiydaresneM (UMHAHCOBOH YCIyrH IMpH 3aKIOYEHUHU
noroBopa 00 okazaHWM (UHAHCOBOW YCIAyrd (€clid MHOE HE MPEayCMOTPEHO 3aKOHOJATEIHCTBOM
Poccuiickoit denepanu I JOrOBOpoM 00 OKa3aHWM (MHAHCOBOW YCIyrd), WM IO ajpecy,
COOOIIIEHHOMY ToJiydareieM (UHAHCOBOW YCIYT'M B MOPSAJAKE HW3MEHEHMs NEepCOHANBHBIX TaHHBIX B
COOTBETCTBHH C TpeboBanusiMu DenepanbHoro 3akoHa oT 27 utons 2006 roga N 152-03 "O nepcoHaNbHBIX
JTaHHBIX", B COOTBETCTBUHU C YCIOBUSMHU JOTOBOPA, 3aKJIIOUEHHOTO C MoryyaTesieM (PMHAHCOBOM YCIYTH,
WIM B COOTBETCTBUM C BHYTPEHHMM JOKYMEHTOM O II€PCOHAIBHBIX JAaHHBIX, YTBEP)KIECHHBIM
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MUKpO(UHAHCOBOW opraHu3auueil. B cimydae HampaBineHuss oOpalieHUss OT HMEHH IOJIydaTess
(UHAHCOBON yCIIyTH €ro npeacTaBuTeleM, AeHCTBYIOUIMM Ha OCHOBAHUN HOTApUAIbHO yIOCTOBEPEHHOM
JOBEPEHHOCTH, WJIU aJIBOKATOM OTBET Ha Takoe oOpalieHne MUKpO(PHHAHCOBAsE OpraHU3alUs HAIIPaBIIsET
[0 a/ipecy, yKa3aHHOMY IpPEJCTaBUTEJIEM MJIM aJBOKATOM B TaKOM OOpallleHHWH, ¢ KoNueH 1o azapecy,
MPEJOCTaBIEHHOMY MHUKPO(WHAHCOBOW OpraHU3alMH Mojy4yareneM (UHAHCOBOW YCIYTHM TIpU
3aKJIFOYEHUH JIOTOBOPA 00 OKa3aHUM (PUHAHCOBOM YCIIyTH, C y4ETOM TpeOOBAHUN U HOPM, YCTAHOBJIEHHBIX
HACTOSILIIUM IIYHKTOM.

2. MukpoduHaHcoBasi opranusanus o0si3aHa OTBEYaTh Ha KaXKJ10€ MOJIyYeHHOE €10 oOpalieHue, 3a
HCKIIIOYEHHUEM CIIy4aeB, IPEyCMOTPEHHBIX MTYHKTOM 3 HACTOSIIECH CTaThHU.

3. B cunyuae HampaBieHHs oOpallleHuss OT MMEHHU MoiydaTens (UHAHCOBOW YCIYI'M €ro
[Ipe/ICTaBUTEIEM MUKpPO(HUHAHCOBAs OpraHu3allis BIIpaBE€ HE OTBEUaTh HAa TaKoe OOpallleHUE, €ClU He
IIPENICTaBJICH JOKYMEHT, IOATBEP K JAIOLINI [TOJIHOMOYMS ITPEICTABUTEIS HA OCYILIECTBIECHUE JEUCTBUI OT
UMEHH Tony4arens (UHAHCOBOW yciayrn. JloKymMeHTamu, NOATBEP)KIAIOIMIMMHU TIOJTHOMOYHS Ha
OCYILECTBJICHUE ACHCTBUI OT UMEHH MotyyaTesns (MHAHCOBON YCIIYTH, SIBIISIOTCS:

1) st pu3nyuecKux JUI: MPOCTasi MUCbMEHHAs IOBEPEHHOCTH (eciu uHasi GopMa He IPeTyCMOTpEeHA
JOTOBOPOM 00 OKa3aHWU (PUHAHCOBOM YyCIYrH), pelIeHHe CyAa O MPU3HAHUU JUIA HEAEeeCIOCOOHBIM
(OI‘paHI/I‘-ICHHI)IM B I[CCCHOCO6HOCTI/I) N HOTApHUAJIBbHO 3aBCPCHHAA KOIHWA PCIICHHA OpraHa OIICKH U
MOTIEUYUTENHCTBA O HA3HAUCHUH JIMIIA OTIEKYHOM (IIONICUYUTEIIEM);

2) i IOpUAMYECKHX JHUIL: OQOpPMIICHHAs B COOTBETCTBHM C 3aKOHOJATEIHCTBOM Poccuiickoi
denepani JOBEPEHHOCTh, 3aBEPEHHAs IMEYaThlO IMoJiyyaTesns (PUHAHCOBOW YCIyru (IpU YCIIOBHH €€
HaJIM4YUs COTJIaCHO YYPEOUTENbHBIM JOKYMEHTaM) M MOJINUCAaHHAs pPYKOBOAMTEIEM MOJIydaTess
(uHAHCOBOH yCITyTH.

4. B cinydae momaun oOpaileHUs B AJIEKTPOHHOM BHJE, OOpallleHWEe U TNPHIOKEHHbIE K HEMY
JOKYMEHTBI JIOJKHBI OBITH MOANKCAHBI TPOCTOM 3JIEKTPOHHON MONUCHIO WM MHBIM BUJIOM 3JIEKTPOHHOM
MOJINKCH, ONPEEIIEHHBIM B JOTOBOpPE MEXIY Mojy4yaTesieM (UHAHCOBOM ycIyru U MUKpO(HUHAHCOBOU
opranuzaiuei. Ilpu 3TOM ucnonb30BaHWE JMYHOrO KaOWHETa MosyyaTenss (UHAHCOBOM YCIYr'M B
COOTBETCTBYIOIIEH MHUKPO(PUHAHCOBOM OpraHU3alMy IpHU3HAETCS HaJUIeKalluM CcrocodoM oOMeHa
COOOIICHUAMHU MEX Y MoJtyyaTesieM (pMHaHCOBOM YCIIyTH U MUKPO(HHAHCOBOM OpraHu3anuei.

5. B cnyyae BO3HUKHOBEHUS Yy MHUKPO(PUHAHCOBOM OpraHU3allud COMHEHHUH OTHOCHUTEIHHO
MOJUTMHHOCTH MOJIMCH Ha 00paIeHNH NoJTydaTesst GUHAHCOBOM YCIYTH MU OJTHOMOYHM MpeICTaBUTENs
noydatens (UHAHCOBOW YCIyrd, MHUKpo(UHAHCOBas oOpraHu3anus o0s3aHa NPOUH(OPMHUPOBATH
nojry4arenst (pUHAHCOBOI yCIyTH O puUCKe MoJy4deHHs MHpopMaluu o nojydaresne (UHAHCOBOM yCIyru
HEYTOJIHOMOYEHHBIM JTUI[OM.

6. MukpodunaHcoBasi opraHuzanus o00si3aHa B JIOCTYMHOW (opme, B TOM YHUCIIE TOCPEACTBOM
myOoMuKaIMu Ha CBOeM O(QHIMaTbHOM caiTe (IMpW Haau4duH), MTPOHMH(GOPMHPOBATH MOIydaTeseh
(MHAHCOBBIX YCIIYT 0 TPEOOBAHUAX U PEKOMEHAAIMSIX K COJIEPKaHUI0 0OpaIIeHUs, yKa3aHHBIX B MMyHKTaX
7 u 8 HacTOsIIEN CTATHH.

7. Obpatenue nomayyarenast (UHAHCOBOM YCIYTH JOJDKHO COJEpXaTh B OTHOIIEHHH IOJIy4daTems
(MHAHCOBOH YCIIYTH, SIBJISIFOIIETOCS (PU3MUECKUM JINLOM, (aMUIIHIO, UMSI, OTUECTBO (TIPU HATTMYHHN), aJpec
(OYTOBBII UM ANEKTPOHHBIN) B COOTBETCTBUM C IIYHKTOM | HAacTOSIIEN CTaThbU, 1J1s1 HAIIPaBJICHUS OTBETA
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Ha oOpaleHne; B OTHOIICHUH MoJydaTessl (PUHAHCOBOM yCIYTH, SIBISIOLIETOCS IOPHIUYECKUM JTUIOM,
[IOJIHO€ HAMMEHOBAHUE U MECTO HAXOXKACHUS IOPUAUYECKOIO JIMLA, & TAKXKE MOANKUCH YIIOJTHOMOYEHHOIO
IIPEICTAaBUTENS FOPUIUIECKOrO JIMLIA.

8. MukpoduHaHcoBasi Opranuzaius o0s3aHa JOBECTH 10 CBEJICHUS MorydaTesiei GMHAHCOBBIX yCIyT
PEKOMEHIAIINIO 110 BKIIFOUEHUIO B O0paIlieHue ClIeayomel nHOOPMAIUK U TOKYMEHTOB (TIPY UX HATMYUH):

1) HOMep 1IoroBoOpa, 3aKIOYSHHOT0 MEXTy MoJTydaresaeM (PUHAaHCOBOM yCIIyru 1 MUKPO(pHHAHCOBOM
OpraHHu3aluei;

2) U3NOXKEHHE CyIIecTBa TpeOOBaHUU U (PAKTUUECKHX OOCTOSTENBCTB, Ha KOTOPBIX OCHOBAaHbBI
3asiBJIEHHbIE TPEOOBaHUS, a TAK)KE JOKA3aTENbCTBA, OATBEPKIAIOIINE ITH 00CTOATENbCTBA;

3) HauMEHOBaHHWE OpraHa, JOJDKHOCTH, (paMWIIMM, UMEHU U OT4ecTBa (NPU HAIWYMK) paOOTHHKA
MUKPO(PUHAHCOBOH OpraHu3alni, AeUcTBUS (0€31eCTBHE) KOTOPOTO 00KAITYIOTCS;

4) HWHBIC CBCACHU, KOTOPBIC ITOJIy4aTCJIb q)HHaHCOBOﬁ YCIyru CHuTacT HCO6XOI[I/IMBIM COO6H_II/ITB;

5) KomMM JOKYMEHTOB, MOATBEPKIAIOIINX H3JIOKEHHBIE B OOpaIIeHUH 00CTOSTENhCTBA. B 3TOM
cllyyae B 0OpallleHMH IPUBOAUTCS MEepeUeHb MPUIaraeMblX K HeMy JOKYMEHTOB.

9. MuxkpoduHaHCOBas OpraHu3alus BIIPaBe OTKa3aTh B PAaCCMOTPEHUHM OOpPALICHHUS IOydaTels
(UHAHCOBOMN YCIIYTH IO CYIIECTBY B CIEIYIOIIUX CIIydasx:

1) B oOpatieHuu He yKazaHbl UJICHTU(GUIUPYIOUINE Modydaresns (UHAHCOBOM YCIyrd MPU3HAKH (B
OTHOLICHUM TNOJy4arens (PUHAHCOBOM YCIYrH, SIBISAIOIIErocs (PU3MYECKUM JIUIOM, (GaMHIIMs, UM,
OTYEeCTBO (TMpU HAJIWYHUH), aJipec IIEKTPOHHOW MOYTHI, €CIM OTBET JOJIKEH ObITh HalpaBieH B (opMme
3JIEKTPOHHOI'O JTOKYMEHTA, WJIM MOYTOBBIM ajpec, ecliu OTBET JIOJDKEH OBbITh HANpaBieH B MHCbMEHHOMN
¢opMe; B OTHOILIEHUU MoJIydarenst (GUHAHCOBOM yCIyTH, SBISIOIIETOCS OPUANYECKUM JIUIOM, MOJIHOE
HaMEHOBAHME U MECTO HaXOKJEHUS I0PUINYECKOTr0 JIHIA);

2) OTCYTCTBYET HOJIUCH YIIOJIHOMOUYEHHOTO MPEACTaBUTENS (B OTHOUIEHUH IOPUINYECKUX JIMIL);

3) B oOpalieHnn coepKaTcsl HELEH3ypHbIE TM00 OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3bl UMYILIECTBY
MUKpPO(pUHAHCOBOI OpraHu3alii, UMYIIECTBY, )KU3HU U (WIH) 3J0POBbIO0 paOOTHUKOB MUKPO(PHHAHCOBOM
OpraHM3aliM, a TAKXKE YICHOB UX CEMEN;

4) TekcT MUCbMEHHOT0 00pallleHUs He OaeTCs IPOUYTEHHIO;

5) B oOpalleHuu COAEP>KUTCS BOMPOC, HA KOTOPBIA MOJyyaTento (PUHAHCOBOM yCIyru paHee
MIPEIOCTABIISJICS MUCbMEHHBIM OTBET IO CYIIECTBY, U MPH 3TOM BO BHOBb IOJYYEHHOM OOpallleHUU He
MIPUBOASATCS HOBBIE JJOBOJIBI MJIM OOCTOSATENBCTBA, O YEM YBEIOMIISETCS JIUIIO, HAallpaBUBIIee 0OpaleHHe.

10. MukpoduHaHCOBasi opraHu3aiusi 00s3aHa PacCMOTPETh OOpallleHne MmoayJdaTenss (GUHAHCOBOM
YCIYTH TI0 CYIIECTBY IMOCIIE YCTPAHEHUS MPUYHMH U1 0TKa3a B PACCMOTPEHUU OOpaIlleHUs, YKa3aHHBIX B
MyHKTE 9 HACTOSIIEN CTAThU.

11. Obpaiienne, B KOTOpoM o0XkainyeTcs cyAeOHOe pelieHne, BO3BpaIlaeTcs JIMIy, HallpaBUBLIEMY
oOpareHue, ¢ ykazaHueM Ha CyIeOHBIN MOPSIIOK 00)KaJIOBaHUS TAHHOTO CyIEOHOTO PEIICHHUS.
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12. OGpamieHus U JOKYMEHTHI 110 MX PACCMOTPEHUIO XPAHATCS MUKPO(QHHAHCOBOI OpraHu3alue B
teueHue 1 (ogHOTO) TOMA C MaThl uX perucrtpanuu B "XXypHane peructparuu obpamenuit”. OOpameHus
nojry4yaresnei ()MHAHCOBBIX YCIYT, MX KOIMHWHU, JTOKYMEHTHI IO HMX PAaCCMOTPEHHUIO, OTBETHI SIBIISIOTCS
KOH(MUICHINATBHBIMH, KPOME CIy4aeB IMOJYYEHHs 3alpOCOB OT YMOJHOMOYEHHBIX T'OCYJapCTBEHHBIX
OPraHOB M OpPraHOB MECTHOI'O CaMOYIIPABIIEHUS, CaMOPEryJIUpPYEeMOW OpraHM3aliM, Kacarouluxcs
nosrydatesist puHAHCOBOM yCIyry U (W) ero 0OpalieHus.

Cratps 19. Ilpuem oOpamieHuid, perucrpaisi oOpaleHruii 1 TpeOOBaHUS K IPEAeIbHBIM CpOKaMm
paccMOTpeHHsI 0OpaIeHHA

1. MukpoduHaHcoBasi OpraHu3alys NPUHUMAET OOpaIIeHus mojyJyareneid (UHAHCOBBIX YCIYT 10
MIOYTE 3aKa3HBIM OTIIPABJICHUEM C YBEIOMJIEHMEM O BPYYEHUH WM MPOCTHIM HOYTOBBIM OTIPABICHUEM,
WIM WHBIM CIIOCOOOM, YKa3aHHBIM B JOroBope 00 OKa3aHWUM (UHAHCOBOW YCIYTH, TIO aJpecy
MHUKPO(UHAHCOBOW OpraHM3alllii, yKa3aHHOMY B €IMHOM I'OCYapCTBEHHOM peecTpe IOpUINYECKUX JIULL,
WA UHOMY aJIpecy, YKa3aHHOMY B JIOTOBOPaxX MOTPEOUTEIHCKOTO 3aliMa U (MJIM) Ha OPHUIIMATBHOM CalTe
MHUKPO(UHAHCOBOW OpraHU3aIUH.

2. TlocrynuBuiee obOpaimieHre B TeueHue 3 (Tpex) pabouux gHEH (B OTHOIICHUH OOpaIeHui,
nocrynuBmmmx mnocie 1 utons 2018 roga, B Teuenue 1 (ogHOro) pabouero nus) 3anocsaT B "KypHan
perucTpanuu oOpaiieHuii", B KOTOPOM JTOJDKHBI COJEPKAThCS CIENYIOIIME CBEICHUS IO KaXIOMY
oOpaInieHuIo:

1) naTa peructpaiii ¥ BXOSAIIUNA HOMEpP 0OpaIeHus;

2) B OTHOIIEHMM (U3MYECKUX MLl - (aMHIUS, UMS, OTYECTBO (IIPH HAIMYUM) MOIydaTes
(UHAHCOBOW YCITyTH, HAIIPABHBIIETO OOpAaIICHHE, a B OTHOIICHUH FOPUIMYECKUX JIUI] - HAMMEHOBAaHUE
nojry4arenst GUHAHCOBOM yCIyru, OT UMEHHM KOTOPOTO HaIlPaBJIEHO OOpallieHue.

3. JIuio, OTBETCTBEHHOE 3a pacCMOTpEHUE 0OpaleHnid, 00513aH0 COCTaBUTh OTBET HA MOCTYIUBIIIEE
K HeMy oOpaleHue B TeueHue 12 (qBeHaauaTH) pabouux AHEH ¢ JaaTel ero perucrtpauuu B "XKypHane
peructpauuu odOpamieHuid", oAHaKo B JIOOOM ciydyae HE MO3JHEE, YEM CO CIIEAYIOLIEro AHs IOcie
UCTEUCHHS MPEeAETbHOI0 CpoKa Uil perucrpauuu odpamieHus B "XKypHane perucrpauuu odpaieHuit",
YCTaHOBJICHHOTO B TYHKTE 2 HACTOSIIECH cTtarhbu. B cimydae ecnu mosydarens (PMHAHCOBOW YCIYTH HE
IpeJoCTaBMil MHPOPMALMIO U (WIHM) JTOKYMEHTHl, HEOOXOJUMBbIE M JOCTATOUHBIE AJISI PACCMOTPEHUS
oOpallieHus 0 CYIIeCTBY, OTBETCTBEHHBIN CIIeUAIUCT 0053aH B TeueHue 12 (aBeHaaunaTu) paboyux gHeu
3alpOCUTh Y MOJyvarenst (UHAHCOBOM YCIYT'M HEJOCTAIONIyI0 MH(POpPMAaIUIo U (MIu) TOKyMEeHTHI. [Ipu
9TOM, B Cllydae TMPEeIOCTaBICHUS HemocTaromeid wHpopManmuu W (WIH) JOKYMEHTOB MOJydaTesieM
(¢uHaHCOBON YCIIyTH, MUKpO(HUHAHCOBasi OpraHu3aius o0sf3aHa pacCMOTpPETh oOpallleHHe B TeYeHHE 5
(msiTr) pabouunx JTHEH C 1aThl MOJyYEHUs 3allpolIeHHOW HHpOopMauu U (WIH) JOKYMEHTOB.

4. TlonyyenHoe B ycTHOH (opme oOpalmieHue monydaTens (UHAHCOBOH YCIYTH OTHOCHTEIHHO
TEKYIIETO pa3Mepa 3aJ0/DKEHHOCTH, BO3HHUKIIEW U3 JOroBOpa MHKpO3aiiMa, 3aKIIOUYeHHOTO C
MUKpPO(PUHAHCOBOHN OpraHu3aluei, MoAJIeKUT PACCMOTPEHUIO MUKPO(UHAHCOBOW OpTaHU3alMel B JCHb
oOpamenus. [1pu aTom Takoe oOparienune He pukcupyercs B "XKypHaie peructpariu oopamieHmii".

Crarpst 20. @opMbl U CIOCOOBI TMPEIOCTABICHUS TMOMyJaTeNfo (UHAHCOBOM YCIYrH OTBETa Ha
oOpariieHue u TpeGOBaHUS K MOTUBHPOBKE OTBETA U IPUYMHAM OTKa3a
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1. MukpoduHaHcoBas opranuzanusi 00s3aHa MPUHATH PEIICHUE 110 MOJyYCHHOMY €10 00paIeHUIO.
Ecnu oTBEeTCTBEHHBIH CHENMAINCT MOJAraeT, YTo OOpalieHue JOJDKHO OBITh YIOBJIETBOPEHO U MMEET
MMOJIHOMOYMA JJIAA NPUHATHUA COOTBCTCTBYIOLICTO PCIICHUA, TO OH TOTOBUT OTBCT IMOJIYHATCIIO q)HHaHCOBOﬁ
YCIYTH, B KOTOPOM TIIPHBOJAUTCS DPAa3bsCHEHHE, KakKhe ICWCTBHS NPUHUMAIOTCS MHUKPO(QHUHAHCOBOM
opraHu3anyei no oOpalIeHn o U KaKue JeHCTBUS TOJDKSH MPEAIPUHATH Modydareib (UHAHCOBOM YCIIyru
(eciim oHM HEoOX0oaAMMBI). ECM OTBETCTBEHHBIN CHIEIMANNCT TOJIAraeT, 4TO OOpalieHne He MOXKET ObITh
YAOBJICTBOPCHO W HMMCCT IMOJIHOMOYUA JIA HNPHUHATHA COOTBCTCTBYHOLICTO PCHICHUA, TO OH TI'OTOBUT
MOTHBHPOBAHHBIM OTBET C YKa3aHHEM NPHYMH OTKa3a.

2. B cny4yae OTCyTCTBHUSI OTBETa HoJydarens (UHAHCOBOW YCIYTM Ha 3alpoc MUKPO(HHAHCOBOMA
OpraHu3alliy, HampaBJICHHBIH B COOTBETCTBUU € NyHKTOM 3 crathu 19 Hactosimero Cranpapra,
OTBETCTBEHHBIN CIIEUAINUCT BIPABE MPUHATH pelleHne 0e3 yuera J0BO/OB, B MOJATBEPKIEHUE KOTOPHIX
uHpopManus u (UI1) TOKyMEHThI HE TIPEJICTaBICHBI.

3. B ciayyae HEBO3MOXXHOCTH YAOBJIETBOPUTH oOOpallieHue, MHUKPO(PUHAHCOBOM OpraHu3anuu
peKOMeHAyeTCs  NPEUIOKUTh  JIMIly, HalpaBUBIIEMY oOOpalleHHe, aJbTepPHATHUBHBIE CIIOCOObI
YpEeryanupoBaHusi CUTYal1H.

4. OtBer Ha oOpaleHHe HaIpaBiseTCs NOJIydaTenaro (PUHAHCOBOM yCIyru HO IOYTE 3aKa3HbIM
OTIIPAaBJICHUEM C YBCAOMJICHUCM O BPYUCHUH WJIMW IMPOCTBIM IIOYTOBBIM OTIIPAaBJICHHUECM, WA, II0
YCMOTPEHHIO MUKPO(QHHAHCOBOIH OpraHu3aliy, UHBIM CIIOCOOOM, yKa3aHHBIM B JIOTOBOpE 00 OKa3aHUU
(buHaHCOBOH yCIIyTH, ¢ peructpanueii orsera B "JKypHaie perucrpannu oopamieHuii'.

Cratesa 21. Ananu3 oOpallleHui W NpUHATHE PELIeHU O 1e1ecO000pa3sHOCTH NMPUMEHEHHS Mep,
HalpaBICHHBIX Ha YIydlleHHe KayecTBa OOCITy)XHBaHUS TNojydareied (UHAHCOBBIX YCIyr, IIO
pe3yabTaTaM aHanHu3a oOpaleHu

1. Mukpo¢uHaHCOBasi OpraHM3alus MPeIOCTaBISET B CaMOPETYIHPYEMYIO OpraHu3aluio, IO
TpeOOBaHUIO CaMOPETYIHPYEeMON OpraHu3aliy, HO He 4Yaile ueM 4 (4eThIpe) paza B ToJl, CBEICHHUS O
paccMoTpeHHH oOpallleHui noiydareneil GUHaHCOBBIX YCIYT B BUJAE OTUYETa, COJAEPIKAIIEro cieayolue
JaHHbIE:

1) KoMMYEeCTBO MOCTYNUBLINX OOpaIleHU;
2) npeaMeT oOpalieHui;

3) pe3yapTaT paccCMOTpEeHHs OOpaiieHui (YIOBJIETBOPEHO, HE YIAOBJIETBOPEHO, YIAOBIECTBOPEHO
YaCTHUYHO).

2. MukpoduHaHCOBas OpraHU3aIls HCIOJIB3YeT OOpalIeHUs B IENSIX aHAIW3a YPOBHS KadecTBa
o0CITyKMBaHUS, a TAK)KE WHBIX HE(PMHAHCOBBIX TTOKa3aTeNel, TaHHBIE 0 KOTOPBIX MOYKHO MOYYUTh B XOJI€
aHanM3a 00paIleHui, ¥ He peke ueM | (ouH) pa3 B roj MPOU3BOAUT 0000IIEHNE 1 TUITU3AINIO 00paleHni
U TPUHUMAET HEOOXOJMMBbIE MEphl B IIENIAX TOBBIIICHHUS KadecTBa OOCTY)KUBaHUS TOJydaTesei
(bMHAHCOBBIX YCIYT.

Cratpst 22. Peanmuzamus mpaBa mosydarens (UHAHCOBOM YCIYTM Ha JOCYACOHBIH MOPSIIOK
pa3pelIeHus CriopoB
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1. IIpu HapymieHuu noxyvareneM (PUHAHCOBOM YCIIyTHM CPOKOB BO3BpaTa OCHOBHOM CYMMBI JJOJITa U
(unn) ymiaaThl MPOLIEHTOB IO JOTOBOPY 3aiiMa, MUKpO(GUHAHCOBAs OpraHu3alys JOBOAUT JI0 CBEACHUS
noJry4aresst PUHaHCOBOH YCIYT'H CIIOCOOOM, TPEYCMOTPEHHBIM B COOTBETCTBYIOIIEM JIOTOBOpPE 3aiimMa, 110
BBIOOPY MUKPO(PHHAHCOBOM OpraHu3alluu NPeTEeH3UI0 ISl pa3pellieHus Cropa B 10Cy1eOHOM MOpsAKe.

2. B mperensuu, HampaBisieMod MHUKpPO(HHAHCOBOW OpraHu3anuei, IOJDKHA OBITh yKa3aHa
clieayroas HHpopManus:

1) HamMeHOBaHHME MUKPOPUHAHCOBOM OpTraHW3allMd W CBEACHHS, JOCTATOYHBIC JUIS €€
UuIeHTU(UKAITUY;

2) pasMep M CTPYKTypa TEKyIIeW 3aJ0JDKEHHOCTH NOJydaress (UHAHCOBOW YCIYTM Ha JaTy
COCTaBJICHUS NIPETEH3UH;

3) criocoO(kI) OTUIATHI 33/10JKEHHOCTH;

4) mocnencTBUS HEUCHOJTHEHHs mMojiydareneM (UHAHCOBOM YCIYyTrd CBOMX O0O0s3aTENBCTB [0
YKa3aHHOT'O B IPETEH3UU CPOKa;

5) cmocoObsl BHECYAEOHOrO pa3pelieHus] CrIopa, B TOM YHCJIE€ BO3MOXKHOCTh HCIOJIB30BaHUS
poreaypsl Meauanuu (Ipy HAIMYUU B JOTOBOPE 3aiiMa MEIUATUBHON OTOBOPKH ).

3. B ciydae eciu B Teuenue 30 (TpuauaTH) KaJeHJApHBIX JHEH C JaThl HAPaBJIEHUS MPETEH3UU
MUKpPO(pUHAHCOBON OpraHu3alnyel mosydarento (UHAHCOBOW yCHyru, o0s3aTenbCcTBa, YKa3aHHBIE B
NpeTeH3uu, He ObUIM JODKHBIM 00pa3oM HCIHOJHEHBI IoyyyaTesneM (UHAHCOBOM  YCIyTH,
MUKpO(pUHAHCOBask OpraHU3als BIPaBe 0OpaTUTHCS B CY/ C COOTBETCTBYIOIIMM TPeOOBaHUEM.

I'maBa 6. Ocy1iecTBI€HNE CaMOPETYIHPYyEMO OpraHu3auei
KOHTPOJIS 32 COOJIOIEHUEM WIEHAMH CaMOPETYIHPYEeMOil
opranuzanuu TpedoBanuii Ctanmapra

Cratbs 23. IlopsoKk OCyIIEeCTBICHUS CAMOPETYIUPYEMOM OpraHu3aIrel KOHTPOJIS 3a COOII0ICHHEM
YJIeHaMU CaMOpPEeTyJIupyeMoi opranusamnuu TpedboBanuii Ctanmapra

1. Camoperynupyemasi opraHu3anusi BIpaBe, B TOM YHWCIIE€ Ha OCHOBAaHUHU OOpaleHUH OpraHoB
BiactH, banka Poccuu minn nomyyateneit GMHAHCOBBIX YCIIYT:

1) mnpoBoAMTE B OTHOIIEHHMH MHUKPO(MUHAHCOBBIX OpPraHM3alMil MPOBEPKH HAaJIEKAIIEro
MpelocTaBlieHUs: HH(GOPMaIIMHU TOTy4yaTensiM (PMHAHCOBBIX YCIIYT;

2) TpeboBaTh NMpeI0CTaBICHUsI KOMMUI OTBETOB Ha OOpallleHus rnosyyaTeneil pUHaAHCOBBIX YCIIYT;

3) HampaBIATh HHBIE 3alpochl W TpeOOBaHUS B aJApec MHUKPOPUHAHCOBBIX OpraHU3alul
OTHOCHUTEJIHO COOJIIOIEHHS] MUKPO()HHAHCOBBIMU OpTraHU3alUsIMH TpeOoBaHuil HacTosero Ctannapra;

4) TPOBOJIUTH MEPONPHATHS MO KOHTPOJIIO, B XOJI€ KOTOPBIX CaMOPETYIUPYEMOM OpraHu3aruei
OCYUIECTBJISIIOTCS JICUCTBUSL 10 CO3JAHUIO CUTYyallMu JUIsl COBEPILIEHUsl CIEIKUA B LEJAX HPOBEPKHU
coOmoieHnsT MUKPO(HHAHCOBBIMU OpraHu3alusMu TpeOoBaHHuil Hactosmero CtaHaapTa Npu OKa3aHUU
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(MHAHCOBBIX YCIIYT.

2. BsaumopeiicTBue MEXIy CaMOpETyJIUpyeMOW oOpraHu3alueldl W MHUKpO(PHUHAHCOBHIMHU
OpraHu3alusIMU, B TOM YHUCJE MPU OCYIIECTBICHUU CAMOPETYIHPYEMON OpraHu3alnueil KOHTpOJIS 3a
COOMIOZIGHUEM YIIEHAaMHU CaMOperyJlupyeMoil opraHusanueir TpeOoBanHuil Hacrosimero Crannpapra,
OCYIIECTBISIETCS C y4deToM TpeOoBaHmii Hactosmero Crangapra, BHYTPEHHHX CTaHJIAPTOB
caMOperyJupyeMon opranusaiuu U 3akoHojiarenberBa Poccniickoit denepanum.

I'maBa 7. 3akmo4nTeNILHBIC TTOJIOKCHHMS
Crarbs 24. Berynnenne Ctannapra B CUILy

1. Hactostmumii Cranmapt npumensiercs ¢ 1 utons 2017 ropa, ecinu MHON CPOK HE MPEAYCMOTpPEH
HAaCTOSIIEN CTAThEM.

2. ITynkt 3 crareu 10 m myHkT 1 cTtateu 13 Hacrosmero Ctannapra npuMeHstores ¢ 1 oktsops 2017
roja.

3. IlynkTer 3, 6 u 7 cratbu 5, craths 14, myHktsl 5, 6, 8 - 10 crarbu 16 HacTosmero Cranmapra
npumensitores ¢ 1 ssuBaps 2018 ropna.

4. K rpaxnaHCKO-IpaBOBbIM  OTHOIIEHHUSM, BO3HUKAIOUIMM MEXIy MUKpPO(PHUHAHCOBOIL
OpraHu3aiyei u rnoiryyarenaeM (PMHAHCOBOM YCIYTH B CBSI3U C 3aKIIIOYEHUEM JOTOBOPA O MPEAOCTABIECHUU
POS-Mukpo3zaiima, nosnoxkeHus cratbi 9 v myHkra 2 ctarbu 10 HacTosmero Ctangapra npuMeHsoTes ¢ |
suBaps 2018 rona.

5. IIpu pacuere npeAeabHOrO YpPOBHS IMJIATEXKECIIOCOOHOCTH MoTydaTesiell (MHAHCOBBIX YCIIYT AJS
uenei nmynkra 3 cratbu 10 Hacrosimero CraHpapTa JIOTOBOPBI MOTPEOUTEIBCKOTO MHKpO3aiiMa, CpoK
BO3BpaTa MOTPeOUTEIBCKOTO MUKpO3aiiMa [0 KOTOPbIM He npeBbimaet 30 (TpuALaTH) KaleHJapHbIX JHEH,
YYHUTBIBAIOTCS CIEAYIONIUM 00pa3oM:

1) 10 (necsTb) MHKpPO3aiiMOB B TOJ - B OTHOIIEHHH JOrOBOPOB MOTPEOMTEIHCKOTO MHMKpO3aiima,
3aKJIFOYEHHBIX MEXIy NoJiyyaTesneM (MHAHCOBOW YCIYrM U MUKpPO(HHAHCOBOM opraHu3zanueil ¢ 1 uromns
2017 roga mo 31 nexabps 2018 roaa.

2) 9 (neBsTb) MHUKPO3aliMOB B TI'OJl - B OTHOILIEHUH JOTOBOPOB MOTPEOUTENHCKOIO MHUKpO3aiima,
3aKJIIOYEHHBIX MEXIY MoyrydaTesieM (MHAHCOBOH yCIIyTH M MUKPO(HHAHCOBOM opraHuszanueit ¢ 1 ssHupaps
2019 ropa.

6. Ilpm pacuere MaKkCUMaJIbHOIO YHCJIA JAOINOJHUTENBHBIX COMVIAIEHUWH K JOroBOpY
MOTPEOUTENHCKOI0 MUKpO3aiiMa, MPH 3aKJIFOUEHUH KOTOPBIX YBEIMUYMBAETCS CPOK BO3BpaTa JEHEKHBIX
CpPE/CTB IO TAKOMY JIOTOBOPY, /UIs 1eneil myHkTa 1 craTby 13 yuUTHIBAIOTCS CIIEIYIOUIMM 00pa3oM:

1) 7 (ceMb) MAOMOJHUTENBHBIX COTJIAIIEHUH - B OTHOUIEHMHM JIOTOBOPOB MOTPEOUTEIHCKOTO
MHUKpO3aiiMa, 3aKJIIOYEHHBIX MEXAy I[ojlyyaTeneM (PUHAHCOBOM ycoyru W MHKPO(GHHAHCOBOMH
opranm3zanueit ¢ 1 utona 2017 roma mo 31 mapra 2018 rona.

2) 6 (wecth) NOMONHHUTEIBHBIX COTJIAIIEHUH - B OTHOIIEHWH JOTOBOPOB TMOTPEOUTEITHCKOTO
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MHUKpO3aiiMa, 3aKIIOYEHHBIX MEXAYy I[ojlydaTeneM (UHAHCOBOM yCOyrum W MHKPO(GHHAHCOBOMH
opranuzanuei ¢ 1 anpens 2018 roga mo 31 nexabpst 2018 roxa.

3) 5 (mATH) MOMOJHWUTENBHBIX COTJIAIIEHWH - B OTHOIIEHHH JIOTOBOPOB MOTPEOHTEIHCKOTO
MHUKpO3aiiMa, 3aK/IIOYEHHBIX MEXAy IojlyyaTeneM (UHAHCOBOM ycioyru U MHKPO(GHHAHCOBOM
opranusanueii ¢ 1 suBaps 2019 roaa.

7. Hacrosmuii CtaHmapT HE NPUMEHSETCS K OTHOIICHUSM MHUKPO(GHHAHCOBBIX OpraHHU3aIuil C
MOJTydaTeIsIMA  (PUHAHCOBBIX YCIIYT, BO3HHKIIMM JIO0 BCTYIUICHHS B CHJIY IOJIOXKCHHA HACTOSIIETO
Crangapra, peryimpyrIinux COOTBETCTBYIOIIUE OTHOIICHUSI.

8. Usmenenust B Hactosmmii CTaHmapT pa3padaThIBaIOTCS CAMOPETYIMPYEMBIMU OpraHH3aIHsIMU,
HAIpaBIISIOTCS Ha COrJIACOBaHME B KOMHUTET MO CTaHAapTaM U IMojjiexar yrepxkaeHnto bankom Poccuu B
NopsJike, ycTaHoBIeHHOM @DenepaibHbiM 3akoHOM oT 13 wmrona 2015 roma N 223-®3 "O
CaMOpETyJIMPYEMBIX OPraHU3alusIX B cepe PUHAHCOBOTO phIHKA".
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